


(SUCCEEDING THE JOURNAL OF INSURANCE ECONOMICS, ESTABLISHED IN 1899) 





SH 3 1999 


THE EASTERN UNDERWRITE 


AWEEKLY NEWSPAPER INTERPRETING THE TRUE SPIRIT OF INSURANCE 


Published by The Eastern Underwriter Co., 110 Fulton Street, New York, N. Y. 
Entered as second-class matter April 5, 1907, at the Post Office of New York, N. Y., under the act of Congress, March 3, 1879 





NEW YORK, FRIDAY, AUGUST 31, 1928 


——_——} 


$3.00 «4 Year; 25c. per Copy 





















































































































nt 
gs 
er 
nt 
or 
a 
ile 
at- 
ng 
is — . , aa all 
ty Tweniv-Ninth Year; No. 35 
he 
ng. — 
2X- 
ing F d i 
“< BPenna. Federation 
WS 
| Has New Plan For 
* School Insurance 
be 
ital Aims To Offset Movement To Pass 
ie Legislation For A State 
sate Fire Fund 
ling SENT TO EACH LOCALITY 
up pawn 
Bon Public School Property Coverage 
ia Heretofore Largely Controlled 
firn By Political Pull 
| sentenced 
for Securing systemat and adequate fire 
ants. insurance coverage of public school 
ao buildings in Pennsylvania is a problem 
‘long standing which has recently 
ie to a head. At the next session of 
Ss state legislature at Harrisburg a bill 
will be presented proposing a state fire 
Wh urance fund for the purpose of cover- 
‘ake x public school property. To remove 
the necessity of such action the Insur- 
ig ance Federation. of Pennsylvania has 
yanks now entered upon a campaign to reform 
alling the methods of handling this type of in- 
“pose. surance by removing it from the purely 
nient political sphere and placing it upon a 
elieve sound basis. 
1oney About the middle cf August represen- 
don tatives of around thirty-five fire com- 
‘etna- panies writing insurauce in Pennsylvania 
ife & met with the Federation committee on 
ation insurance of public schools in Philadel- 
phia and after considerable discussion 
sts of the Federation plan, amplified by sug- 
ving a gestions from those present, was adopt- 
‘ilding ed. Members of the Federation will now 
ecting urge the use of this plan by the various 
mbed- school boards, with special agents and 
of oF other field men aiding in the drive. In 
e fur- order to secure more general approval 
to the mec! the scheme the Federation school 
matter committee is having meetings with com- 
money mittees of the Pennsylvania State Di- 
nds to Tectors’ Association, Pennsylvania School 
Secretari s’ Association, Eastern Under- 
coperty ‘riters’ Association, and the Pennsyl- 
es not ama State Department of Education. 
pores Villiam M. Goodwin of Bethlehem, a 
inter- OM Nent agent of the state, is chair- 
that a2 fen of the Federation school committee. 
to = Reasons For Dissatisfaction 
Ss 
ae Ina preface to the plan the Federa- 
: ion outlines the school board’s problem. 
ded to lembers of the board usually know 
t burg othing about fire insurance and as a 
wuld be result they hand out the business to 
1 many arious agents in their particular locality 
+ other “ the basis of friendship, political af- 
lations and other reasons divorced 
arom an intelligent understanding and 
E Appreciation of the seriousness of a 
iC cientific insurance plan of protection. 
the Live ates are often too high, the coverage 
{emmnity hay not be adequate and little attention 
riven by HMMs paid to this insurance by either the 
ust 2. lembers of the board or the agents 
» South BMRiter the premiums have been disbursed. 
icht club Sa result there has. grown up much 
sidest i BMFissatisfaction leading to the proposal to 
‘tislate a state fire insurance fund into 
an em: Pxistenc: : 
a neatly Me The In isurance Federation of Pennsyl- 
ice is a ‘ania believes that if its plan is adopted 
sociation tniversally throughout the state the pre- 
tures f° Mum income on school business will in- 
s a suc Maercase and the losses will decrease, and 
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PHOENIX. 
Assurance Company, Ltd. 


of London 
150 William Street, New York 


A corporation which has stood the test 
of time! 146 years of successful business 
operation. World-wide interests. Abso- 
lute security. 


Excellent Service and Facilities 


PHOENIX. 


Indemnity Company 
150 William Street, New York 




















NEW YORK 
MINNEAPOLIS 


SAN FRANCISCO 
RICHMOND 
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INSURANCE 
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164 W. Jackson Boulevard, Chicago. 


LONDON SEATTLE MONTREAL 
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In Step With the Times 


During the foundation-laying period of life insurance, emphasis was 
laid solely on family protection—the death aspect. Experience had not 
taught us that we had a wondrous economic instrument for the use of 
the living—that we are success-bringers as well as death-indemnifiers. 
Life insurance is steadily rising to its full use and opportunity in this era 
of business development, and is showing itself as a strong right arm 
for the builders of business. Also it supports and helps to bring to 
completion, during his lifetime, the plans of the individual insurer. 

Penn Mutual representatives, through their training, receive the new 
vision, thereby serving more effectively, with commensurate profit to 
themselves. We have places for men and women of industry, ambition, 


and ideals. 
Wm. A. LAW, President 
Wm. H. KINGSLEY, Vice-President HUGH D. HART, Vice-President 


The Penn Mutual Life Insurance Company 


Independence Square 
Philadelphia, Pa. 
Founded 1847 

















Missouri State 
Has Taken Over 
The International 


Policyholders And _ Stockholders 
Had Narrow Escape Because 
Of Receiverships 


ARREST SECRETARY DARST 


Deal Mekes Missouri State Largest 
apany West Of The 
Mississippi 








Insurance commissioners went through 
some nervous moments when it looked 
as if the proposed 
which the Missouri 
take over the 


insurance deal by 
State Life 
insurance of the 


would 
Interna- 
tional Life, was about to fall through 
because of the dual receivership compli- 
cation. Judge Albert L. 
Reeves of Kansas City finally ordered the 
receivers of the 


However, 


International 
into the re-insurance contract. 


to enter 
This will 
protect everybody. It was a narrow es- 
cape. The controversy between the com- 
missioners and receivers over the Inter- 
national Life lasted several weeks. 
Stockholders of the International Life 
will be paid approximately $150 a share. 
The receivers will now attempt to re- 
gain from Roy C. Toombs the $3,500,000 
of missing securities, 

Judge Reeves’ decision came as a blow 
to Massey Wilson, co-receiver with Ben 
C. Hyde, state insurance commissioner. 
Wilson steadily maintained that re-in- 
surance was not the most feasible meth- 
od of resuscitating the International 
Life. On hearing the Judge’s decision, 
however, he said: “I cheerfully accept 
the order of the court. I had been un- 
der the belief that rehabilitation was the 
best plan, but | am now ready to do all 
I can to aid the process of re-insur- 
ance.” 

Secretary Darst Arrested 

W. G. Darst, secretary of the Inter- 
national Life, was arrested on Friday of 
last week on a warrant issued by the 
Circuit Court. He was released under 
$10,000 bond. Darst was arrested thirty 
minutes after the International Life had 
passed officially into the hands of the 
Missouri State Life. 

The new re-insurance 
Missouri State Life the 


deal makes the 
largest life in- 


surance company west of the Missis- 
sippi. It will pay all the claims of the 
International Life policyholders, make 
loans, accept premiums, assume all other 
obligations binding the International 
Life. The International Life stockhold- 


ers are to be paid $150 a share 
holdings by the Missouri State. 


for their 


Company’s Condition Known Two 
Years Ago 

In his decision Judge Reeves said that 
he had considered the suggestions that 
other companies were willing to make a 
proposal to rehabilitate or reinsure the 
International. He said they had been 
given reasonable time to do so, as the 
commissioners had been in St. Louis for 
some days. It had also been suggested 


(Continued on Page 8) 





Page 2 














New Aetna Managers In 
Boston and Providence 


H.K. SCHOCH AND F.W. CROWTHER 





Former Has 
Agent in Chicago; Latter a Pro- 
ducer in Pittsburgh 


The Aetna Life has appointed Henry 
K. Schoch general agent at Boston and 
Freeman D. Crowther general agent at 
Providence. For two years Mr. Schoch 
has been assistant general agent under 
S. T. Whatley at Chicago; and Mr. 
Crowther has been with the company’s 
general agency at Pittsburgh. Mr. 
Schoch succeeds John N. Adams, acting 
general agent, who returns to his former 
duties as agency assistant. Mr. Crowther 
succeeds R. W. Cooley who will devote 
his full time to personal production. 

In 1925 Mr. Schoch joined the Aetna 
Life after having been a teacher for six- 
A short time thereafter he 
was made assistant general agent at 
Chicago. At one time he was personnel 
and educational director of the Grizzard 
System of America. He also had sales 
experience with industrial companies. He 
is the author of an interesting article 
which will appear in The Gold Book of 
Selling, to be issued 


teen years. 


Life insurance 
September 7. 

Arthur P. Shugg, for the past two 
years agency supervisor at Boston, has 
been made associate general agent with 
Mr. Schoch. In 1919 Mr. Shugg entered 
the brokerage business in New York, 
remaining here until 1923. In 1923 he 
joined the Woodhouse & Jenney general 
agency, Aetna Life, Boston, becoming in 
a short time a leading producer. 

Former Baseball Star 

Mr. Crowther was cashier of the 
Massachusetts Mutual until 1912 when he 
played professional baseball with a num- 
ber of Eastern League clubs. He also 
coached college teams. “He joined the 
Aetna Life in 1916 as a traveling audi- 
tor. In that capacity he served until 
May 15, 1926, when he was transferred 
to the N. E. general agency in Pitts- 
burgh. He has written as much as 
$500,000 personal business in a year. 





MADE HIT IN LONDON 





British Paper’s Comment on Frank L. 
Jenes’ Talk Before Luncheon of 
British Insurance Men 
One of the British insurance papers, 
“The Policy-Holder,” prints more than 
a column about the luncheon which A. P. 
Cawley and E. William Phillips gave to 
Frank L. Jones, agency head of the 
Equitable Life Assurance Society, earlier 
this month in London. Says “The Poli- 
cy-Holder” in commenting upon the 

guest of honor: 

“To say that Mr. Jones persuaded his 
audience is an under-statement. He en- 
tranced us. He’s an enthusiast who is 
not content with mere enthusiasm. He 
quietly yokes enthusiasm to the plough- 
ing-task of daily life. Mr. Higinbotham, 
supervisor of agencies to the English 
branch of the Sun Life—a man of wide 
knowledge gained in many lands—joined 
in the notes of appreciation Mr. Jones’ 
words evoked. The only thing wrong 
with life insurance in England, Mr. Hig- 
inbotham said sadly, is the English agen- 
cy system. He brightened up with the 
reflection that it is precisely that agency 
system which affords Canadian life com- 
panies their English opportunities. Many 
of us can remember families who would 
have been much better off had their re- 
spective fathers ever been tackled when 
young by a life underwriter of Frank L. 


Jones’ stamp.” 
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Been Assistant General. 





WANTED 


ASSISTANT AGENCY 
SUPERINTENDENT 








A Real Opportunity 





A successful General Agency in Manhattan 

for leading New York Company wants 
experienced life insurance man to assist with 
organization work. 


His duties will be to help, inspire and develop 
present agents, procure and train new ones. 


Please write fully, confidential, of course. 


Box 1097 


EASTERN UNDERWRITER 
110 FULTON ST. m.. 7.4. 
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F. S. Doremus, President 
Of Guardian Leaders 


CONVENTION IN MONTREAL, Can. 





President Heye Gives Service Pi 
Fieldmen’s Gaeniien: fen ™ 
for Landau Agency 





The tenth Fieldmen’s Convent 
the Guardian Life, held at the \fount 
Royal Hotel, Montreal, on Augus: 14 15 
and 16, was attended by 220 fieldmen 
and women, and with their guests made 
up an audience of over 400. 

Leon Alexander, of Brooklyn, presi- 
dent of the 1927-1928 Leaders Club, call- 
ed the convention to order. President 
Carl Heye extended a warm welcome to 
the Leaders. He pointed out the splen- 
did success of the company’s field force 
in the past year, culminating in a record 
paid-for production in July, 41% greater 
than that for the same month a year ago, 
President Heye voiced the sentiment of 
all present in regretting that the Guar- 
dian’s late vice-president, T. Louis Han- 
sen, had not been spared to enjoy this 
greatest achievement of the field force. 
Following his address, President Heye 
awarded service pins to the members of 
the field who had completed ten or more 
years of service, including F. S. Doremus, 
New York Doremus Agency, with forty 
years of service, and M. L. Griffiths, St. 
Paul, twenty years. 

Addresses were made by James A. 
McLain, superintendent of agencies; E. 
N. Oistad, manager of the St. Paul 
agency, and Dr. C. B. Piper, medical di- 
rector. 

Superintendent of Agencies McLain 
presided as chairman on the second day. 
Under the general head of “The Mech- 
anics of Selling,” various phases of sell- 
ing were presented by Frank F. Weiden- 
borner, Jr., assistant superintendent of 
agencies; Saul Kornreich, of New York; 
Donald Russell, New York, and Max 
Reinboth, New York. An_ interesting 
novelty was a practical demonstration of 
how sales are made in Los Angeles, 
given by Manager C. K. Brust, of Los 
Angeles, with F. O. Schreiner, Jr., of 
that agency, acting the part of the pros- 
pect and Mrs. Clara D. Knight, of Far- 
go, portraying the prospect’s wife. | 

At noon the executive committee of 
the Leaders Club met and elected offi- 
cers for the 1928-29 Leaders Club. F. S. 
Doremus, New York, was chosen pres- 
dent. Saul Kornreich, of New York 
(Landau agency), was elected first vice- 
president, and A. B. Siegel (McNamara 
agency), New York, second vice-presi 
dent. F. A. Bachur, home office agency 
department, retained the office of secre- 
tary. The annual banquet was held in 
the ball room in the evening. ‘The new 
officers of the Leaders Club were intro- 
duced and Manager Ralph A. Trubey, 
of Fargo, presented Leon Alexander, the 
retiring president, with a handsome kit 
ag. 


President’s Cup Goes to Landau Agency 


m of 


President Heye then made the first 
award of the President’s Cup, a_hant- 
some silver trophy donated by him tor 
annual award to the agency showing the 
greatest all-around progress in the pre 
ceding calendar year. To Lee !). Lat 
dau, New York, went the honor of be- 
ing the first recipient of this award. 

At the final session of the convention 4 
vivid and amusingly enacted demonstta- 
tion of how to win a business argument 
was presented by Professor R. (. Bot 
den and A. C. Busse, of New York Unt 
versity. W. E. Knowlton, McNamara 
Agency, talked on the importance of cre 
ating favorable circumstances in selling, 
illustrating with instances out of is ow" 
experience. E. A. Gillespie, Shrevepot: 
La., made an inspiring address, am! ther? 
were interesting talks by Curtis Robert 
son, assistant secretary; J. E. Lockwoot, 
Boston, and Ralph A. Trubey, Far¢o. 
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Patterson To Run New 
Agency Here For Penn 


HAS HAD N. Y. EXPERIENCE 





Vice-President Hart Says Company’s 
Aim Is $100,000,000 Production in 
Greater New York 





For several weeks there have been va- 
rious rumors as to what Alexander E. 
Patterson would do with the Penn Mu- 
tual in view of the fact that Frank H. 
Davis is to take over his general agency 
in Chicago. These rumors have sent 
him all the way from the Pacific Coast 
to the home office of the company in 





MAJOR ALEXANDER PATTERSON 


Philadelphia, but the announcement was 
made this week that he is to come to 
New York where he will build a brand 
new agency “from the ground up.” The 
Penn Mutual is paying for about $50,- 
000,000 a year here and Vice-President 
Hart says the aim is to make Greater 
New York a $100,000,000 city for the 
Penn, 

At the present time the Penn Mutual 
has these agencies in New York City: 
J. Eliott Hall (main and branch offices) ; 
McWilliam & Hyde, Ralph G. Engels- 
man, Rooney & Vermilye, and in Brook- 
lyn, Joseph A. Echenrode. 

His Career 

_Mr. Patterson is a protege of the late 
E. A. Woods, whose agency in Pitts- 
burgh for years has led the country in 
volume. He began there at a small sal- 
ary and became a director of the Edward 
A. Woods, Inc, He was also secretary 
of the Pittsburgh Life Underwriters’ As- 
sociation. During the World War he 
Was a major in the field artillery over- 
seas. In 1922 he came here and started 
an agency for the Equitable. Later he 
was transferred to Chicago. He joined 
the Penn Mutual in Chicago and was 
building up a large agency when the 
Frank H. Davis appointment was made. 
Major Patterson will take charge of his 
new post here on October 15. 

Mr. Hart said this week: “We have 
selected Major Patterson to establish 
an additional agency, with plans for 
building it up to one of the largest life 
Msurance agencies in New York City be- 
cause we feel he can perform this diffi- 
cult, but far-reaching feat as we are 
convinced he is one of the brilliant mas- 
ters of agency organizations and man- 
agements in America.” 





CHANGE CLUB RULES 


Rules of the President’s Premier Club 
ol the Bankers Life of Iowa have been 
changed, Salesman, to belong, must 
have produced at least $250,000 paid for 
‘nN One year, and at least $100,000 the year 
before under the new rules. 





Smile Sniping 


A great Eastern newspaper is hunting out the 
smilers of its community and bestowing five 
dollar bills upon them. 


Cheertulness is its own reward. 


But it’s ‘platinum to putty’’ that a care- 
tul census would prove that a vast 


majority ot the happy know the value 
of life insurance and smile because 
they have little to worry about. 


The Prudential’s Ordinary Agencies 
invite brokers to avail themselves 
of their services. 


The Prudential 


Insurance Company of America 





Home Office: Newark, New Jersey 
Epwarp D. Durrmsp, President 














Taggart Backs Water; 
Blind Agent Licensed 


CORRESPONDENCE IN THE CASE 





Commissioner Thought Inability to Read 
Application Should Prove a Bar, 
Jonas to Rescue 





Julius Jonas, successful sightless agent 
of the New York Life, known from one 
end of the country to the other as the 
champion of sightless agents and who 
has brought many of them into the life 
insurance business, recently won a sig- 
nal victory in the case of George H. 
Burton, a sightless Pittsburgh agent who 
was refused a license by Commissioner 
Taggart of Pennsylvania because he 





M. H. TAGGART 


could not see the signature on applica- 
tions which he had signed in soliciting 
life insurance. Burton finally got the li- 
cense, but not until Jonas had engaged 
counsel to help him fight for Burton. 

In August, 1927, Burton, who had just 
finished a course in insurance at the 
Hadley School for the Blind, applied for 
a license. Harrisburg refused to give 
it to him for the reason already men- 
tioned. 


Letter To Commissioner 


Burton then took up the matter with 
Mr. Jonas, who is connected with the 
Schirmer agency of the New York Life 
in East Forty-Second street. Jonas im- 
mediately started to write some cor- 
respondence with the commissioner. In 
his first letter he said: 

“It seems to me that it is my duty 
to take this matter up with you because 
of the fact that had | been refused my 
license in the state of New York five 
years ago I would not be in a position 
to support not only myself but my wife 
as well, let alone helping the other 
sightless men and women to help them- 
selves. I cheerfully refer you to our 
vice-president, Thomas A. Buckner, who 
will be glad to tell you what the sight- 
less have accomplished in the insurance 
field. The trouble in the past has been 
that they have not been given an oppor- 
tunity. They do not want pity. Some, 
perhaps, may want sympathy, but all 
of us do want all the co-operation we 
can get. I refer you to two sightless 
men who are operating in Philadelphia 
for the Aetna Life, H. Griffith Robbins, 
and Harry FE. Keefrider. And_ surely 
they must have Pennsylvania licenses.” 

In his reply to this letter under date 
of October 28, Commissioner Taggart 
said: “I am very sympathetic with the 
application of George H. Burton to be 
a licensed insurance agent in Pennsyl- 
vania and have given this subject con- 
siderable thought and have conferre1 
with the Department of Justice with re- 
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lation thereto. I took my formal action 
in this matter after all of the the above 
attention had been given to the subject 
matter and feel that the position taken 
is justified under the circumstances 
much as I dislike having to do it.” 


Mr. Jonas was not satisfied. He wrote 
Col. Taggart again, this time saying: 


“There are two points on which my 
mind is not entirely clear at this time 
and I will thank you if you will help 
me with this information. Just what are 
the requirements for a sightless man or 
woman to obtain a license to solicit life 
insurance in the state of Pennsylvania? 
Just what are the requirements for a 
sightless man or woman to obtain a li- 
cense to solicit general insurance in the 
state of Pennsylvania?” 


Taggart’s Letter 


The Pennsylvania commissioner re- 
plied, saying: “As I understand the con- 
tract of the New York Life the anplica- 
tion is required to be witnessed by the 
agent and wnder the circumstances it is 
impossible for this department to con- 
ceive how a man withont sight can qual- 
ify as such witness. It has heen sug- 
gested to me that he might work through 
a friend, or through a relative, or through 
a secretary, but that is not my concep- 
tion of a witness qualifying. TI do not 
believe that he could measure up to the 
contract of the New York Life or any 
other insurance company with a _ like 
provision. The application is by con- 
struction of the covrt such a vital and 
fundamental part of the contract that 
this department deems it inexpedient to 
do anything wherebv the regularity of 
the application might be opened to the 
detriment of the assured and that might 
lay the ground work of avoidine the 
contract. As T have said hefore T am 
terriblv reluctant to take this viewpoint, 
but TI feel that the security of the con- 
tract makes it necessary for me to hold 
as I have done in my previous correspon- 
dence.” 


Irvin Bendiner, of counsel for Mr. Bur- 
ton, seemed to be of the opinion that 
the New York Life might possibly con- 
sent to certain changes in the wording 
of its contract so as to nermit a sight- 
less agent to represent the company in 
Pennsylvania. for he wrote on one oc- 
casion to Col. Taggart: 


“In a letter which you wrote to Mr. 
Jonas you imply that the basis of your 
ruling is the contract requirements of 
the New York Life, rather than a ruling 
based upon requirements of the law of 
Pennsylvania. If my inference is cor- 
rect, would you be good enough to ad- 
vise me so that the proper stens may 
be taken with the New York Life so 
to modify its contract or clarify its po- 
sition so that it would not work any 
detriment to any assured, and yet ner- 
mit a sightless person to represent them 
properly in Pennsylvania.” 

It is believed that one of the strong- 
est points brought forward by Mr. Jonas 
and the lawyers on the case and which 
aided their victory, was that the doctor 
who examines the applicant for insurance 
must also witness the signature on the 
medical blank; so that comparison of this 
with the signature on the original appli- 
cation will easily determine the genuine- 
ness or falsity of the signature. 

Again, Mr. Jonas enlisted the aid of 
several associations for the blind as well 
as other insurance men in Pittsburgh. 
They in turn wrote to Col. Taggart about 
the matter. The commissioner finally 
decided to grant an insurance license to 
Mr. Burton. 


In recognition of his efforts on behalf 
of Mr. Burton the New York Life pre- 


sented him with a sterling silver pen 
knife. 


GOOD PROSPECTS 
The Bankers Life of Iowa wrote 28% 
of its business in the first half of this 
year on old policyholders. This was 
about 16% greater than last year. 
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Pioneering 


q Progress always requires pioneering. Some- 
one must take the first steps, must lead in 
the exploring of new fields, must ‘‘go before 
and remove obstacles for those who follow.” 







In order to fulfil its obligation to humanity, 
life insurance must seek new ways of service, 
in addition to extending the old. Andsoit 
must have pioneers. The New York Life 
has always recognized this obligation. 


Many years ago this Company undertook to 
pioneer in the field of sub-standard risks. 





After a long and intensive study of declined 
cases, it found that special rates could be 
calculated, permitting, with safety, the ac- 


ceptance of many risks which previously had 
been rejected. 


On July 1, 1896, the Company issued its 
first sub-standard policy. Since then, the 
writing of insurance on impaired lives has 
been a part of the New York Life’s regular 
service to the public, and has gradually been 
adopted by a majority of the larger companies. 








To-day, Nylic Agents are en- & 
abled to obtain insurance 
for approximately three 
out of every five clients 
who otherwise would 


be declined. 
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John Hancock Leaves 
Insurance Adv. Body 


MEMBERSHIP IS TOO GENERAL 
Manager Putnam Thinks Conference 
Should Be Confined to Ad Officials 
and Company Menagers 





Henry H. Putnam, manager of the de- 
partment of publicity, John Hancock, has 
resigned from the Insurance Advertising 
Conference. His reason is the proposed 
change in the by-laws of the conference 
extending the scope of its membersh’p, 
Recently, there was a favorable maile| 
vote on this subject. Mr. Putnom wants 
membership restricted to the advertising 
managers or officers of insurance compa- 
nies. In a letter to Secretarv (George 
E. Crosby of the Conference Mr, Put- 
nam said in part: 

“When I joined the Insurance Adver- 
tising Conference it was with the m- 
derstanding that there was a steadily 
growing movement in the organization 
toward confining its activities to the ad- 
vertising officials or managers of the va- 
rious companies. 

“Since joining I have not heard from 
the Conference leaders, or members, any- 
thing which did not indicate a tendency 
in that direction, and at the Conference 
meeting in Chicago in 1927 it was pro- 
vided in the new constitution that the 
membership should be restricted to the 
advertising representatives of the compa- 
nies. 

“Now, however, I understand there isa 
new movement on the part of some as- 
sociation leaders to enlarge the active 
membership to include those who do not 
represent the companies as advertising 
officials or managers, and_ that this 
movement has assumed such proportions 
that the association leaders have defi- 
nitely determined to bring about a rad- 
ical change of policy by enlarsing the 
membership in the manner indicated. 

“Such being the case, I do not feel 
that I can longer give support to the 
association by continuing my member- 
ship, and this letter may be considered 
as a resignation unless I am mistaken in 
the conclusions stated in the preceding 
paragraph.” 

Stands Pat on Resignation 

Since this letter was written several 
attempts have been made to induce Mr. 
Putnam to reconsider, but when Seere- 
tary Crosby had printed in the insurance 
papers that the Washington convention 
this fall of the Insurance Advertising 
Conference will be organized on “the 
new basis of membership” Mr. Putnam 
wrote another letter, saying that his res- 
ignation was final. 





HOW TO GET BIRTHDAY DATES 





New York Life Agent Explains His 

Method in Gathering Information 

Of This Type 

An agent of the New York Life gives 
the following explanation of how he gets 
birthday date information: 

I do not come right out and ask the 
prospect upon whom I am making a cold 
canvass to give me his date of birth. 

First we have a little preliminary tak, 
and then T say: 

“Mr. Smith, I’d like to make a record 
of all those whom I call upon. Now, 
you are about 35?” 

‘Mr. Smith: “I am 38 years oll.” 


“You were born then, in 1890. What 
month ?” 

Mr. Smith: “June.” 

“Do you remember the day?” 

If the prospect hesitates to answé! 


these questions, T tell him that I am net 
asking for this information in order t? 


pester him with freauent calls. Ther 
is, however, a particular time im 
year when he ought to consider serious!’ 


the subiect of life insurance, and that 
when his age changes. 

I explain to him that he will ver 
likely overlook this fact unless some li & 
insurance man reminds him of it, a” 
will try to be that man. 


SSS 
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“The Gold Book” Out Next Week 





G. H. Campbell Drive Led 



























































By the Town Postmaster 
° 2 ° : ° PART-TIMER WROTE $149,000 
L Will Contain Many Selling Life Insurance Stories; 
: sus Aetna Life Agents Produced $1,102,000 
S Human Interest Personalities and Latest Pro- On Birthday of Little Rock 
° ° ® General Agent 
duction Trends; Imposing List of Authors 
as : ‘ : ; As a mark of honor to their chief, 
- The 1928 edition of The Gold Book of to be ene of the most interesting stories ; 4 cee 
; f sn the edie Gorden H. Campbell, the field force of 
. (ile Insurance Selling, an annual pub- 1% the edition. Phy SERIE TS ahah ee ee es 
8 icati f The Eastern Underwriter, will Some of the Authors ee a ee 
‘d lication 0 ; k It ‘ll Stories of the unusually successful Aetna Life in Arkansas, Louisiana and 
¢ make its i salen gn WEE rf - a women agents of Chicago; special ar- southeast Missouri united in producing 
). be the largest specia issue whic e ticles by heads of trust company divi- =: senda nated valde ok beabaess 
aI Eastern Underwriter has sent to press sions, and by group insurance executives cpaet 
ts in the history of this paper, and will are also included. The progressive tie- for his birthday. oo a : 
1g have an unusually large circulation. This ups between agents and the army of the Despite local political conditions which 
a year’s issue of The Gold Book will cover new rich and the amazingly high-salaried made interviews almost impossible; de- 
ze a wide scope, embracing stories of hu- people who a few years ago were earn- spite record breaking heat and uncer- 
t- man interest personalities, inspiration, ing little are illustrated in a symposium. : of the nities ilies gil 
life insurance selling experiences, pros- James Elton Bragg tells the actual but = Of the cotton aguas et, members © 
T- pecting and programming material, with rarely considered cost of an automobile the “Campbell Clan,” as the agency or- 
n- numerous other features. and what insurance can be bought for ganization is known, produced $1,102,000. 
ly One of the most unusual collection of the price of a car and its up-keep. These Eighty-two agents participated in this 
on articles in the edition recites the most are only a few of the high lights to be total. The leader was H. D. “Judy Ed- 
d- despondent moments of some prominent found in a series of nearly a hundred ar- wards, a part-time agent, who found time 
‘a- agents when the bottom seemed to have ticles of various types. from his duties as postmaster at Ben- 
dropped out of everything, other careers Among the authors in The Gold Book ton, Ark., to produce six applications ; ; : 2 
om heckoned, and they were about to drop are James L. Madden, W. H. Dallas, for a total of $149,000. Joe S. Maryman, GORDON H. CAMPBELL 
\V- life insurance work. Then came an in- Henry Moir, Benedict D. Flynn, William the man who has produced from $1,000,- ; 
\cy cident so crucial that it made life insur- 1. Graham. Melville P. Dickenson, M. A. 00 to $2,500,000 each year for the last sonnel of the agency, and some one hun- 
ice ance appear in a new and alluring light, Linton, William J. Amos, G. A. Eubank, _ five years, was next in line with $107,000. dred telegrams from business leaders in 
r0- with the result that they continued their A. K. Taylor, Preble Tucker, C. Allison Frank L. James took third place with all sections of the country gave a dis- 
the insurance careers and became successful. Scully, P. A. Peyser, John Granger, J. $61,500 and Louie E. Throgmorton was _ tinct ‘element of surprise and added hap- 
the \nother gripping story illustrating life P. Graham, Jr., Gwen Wagner, H. K. fourth with $44,000. L. J. Gimler, R. H.  piness to the occasion. ; 
pa- insurance possibilities is that of awom7n — Schoch, George E. Lackey, L. I. Gibbs, Haag, A. Martinez, L. E. Warren, J. W. lo perpetuate the spirit of the testi- 
agent in a small Western town who Russell S. Kriss, George T. King, Jr, Holland and G, Mitchell were next in monial a framed parchment beautifully 
sa knows her community so well and is so Joseph J. Keon, Reed Thorpe, Vincent line with individual records of from hand lettered and carrying the names of 
as- hichly reearded that she was able one f®. Coffin, Sara Spotswood Royall. James $20,000 to $32,000. W. H. Ker had $18,- all producers and members of the office 
‘ive year to lead all agents of her company Elton Bragg, Walter T. Shepard. Ster- 500 and Ben Copeland, a new agent, cele-_ personnel was presented to Mr. Camp- 
not throughout the country. ling Pierson, H. G. Henderson, Matt F. brated his first two weeks in the insur- bell, 
ine The remarkable career of a man who Kane, G. G. Terriberry, Ralph G. Eng- ance business by producing $18,000 in 
this resigned an important position with one elsman, Mervin L. Lane, Frank L. Lane, honor of the occasion. E. P. Walsh, an- ADDITION TO STAFF 
ons of the largest corporations in America to W. Tresckow, S. R. Whitten, Jr.. Mark other millionaire producer. had a similar Joseph A. Glasser, formerly in the real 
lefi- start cold in life insurance, and is now’ S. Trueblood. A. T. Whitaker. Winfield amount, as did T. A. Wilbert. estate and general insurance business in 
ad- one of the most successful of all Amer- L. Nourse, Pal Speicher. Charles B. Congratulatory, messages were re- Brooklyn, has joined the J. P. Graham 
the ican life insurance men, will be found O’Connell and Leroy A. Mershon. ceived by Mr. Campbell from the per- agency of the Aetna Life in Brooklyn. 
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Tell Beha They Oppose 
Section 97 Tampering 


STATE ASSOCIATION’S POSITION 





President Myrick Replies to New York 
Superintendent’s Latest Plea for 
Expense Code Amendments 





The thirteen life underwriters’ asso- 
ciations in New York State, which are 
members of the New York State Life 
Underwriters’ Association, are standing 
pat in the objections they have made to 
Section 97 and affiliated sections of the 
New York State insurance code, being 
amended as proposed by Superintendent 
Beha. Under date of August 23, Presi- 
dent Julian S. Myrick of the state asso- 
ciation sent out a letter explaining the 
attitude of the association and which 
was a reply to the statement of Super- 
intendent Beha of August 14, in which 
the New York departmental chief again 
urged that the amendments should be 
enacted. The New York Association ob- 
jects to the proposed legislation, alleg- 
ing that it is unnecessary, unsound, un- 
scientific and uncertain of operation 
along the lines which Mr. Beha believes 
would follow. 


Text of Letter 


The letter of the New York State Life 
Underwriters’ Association follows: 

“Under date of August 14, the Super- 
intendent of Insurance addressed you in 
reply to your committee’s position on the 
proposed amendments to Section 97, etc. 

“Following, the hearing in Albany on 
April 12 your committee has had several 
meetings with the Superintendent and 
the special committee of actuaries. We 
anticipated that the purpose of these 
meetings was to show us the character 
and evidence of company practice justi- 
fying the change in the law. They failed 
to convince your committee that there 
was any company practice justifying the 
substitution of a radically new idea for 
one that had worked successfully for 
twenty-one years. 

“Such abuses as the department stated 
to us seemed to your committee to be 
of a character that could be controlled 
by the department under the present law. 

“We are opposed to the extension of 
bureaucratic control by the department 
unless there is clear evidence of benefit 
to the public and to the business gen- 
erally. To date we have nothing but the 
department’s assertion that such a need 
has arisen. We do not see any demand 
either by the public or by the companies 
generally for the change; and we are 
unwilling to jeopardize the business by 
adopting changes that may later cause 
demoralization in the field. 

“Your committee will study the super- 
intendent’s memorandum and will later 
forward to you their detailed answer to 
it. 

“For your further information, we 
would again emphasize the conclusion 
which we presented to the Superintend- 
ent on April 12 which was then and still 
is your committee’s conclusion. 

“We are of the opinion that the principles 
laid down by the Armstrong Committee has 
served the insuring public well and has enabled 
the Institution of life insurance to take its 
place in the economic development of this coun- 
try, that the companies, as a whole, are wisely 
and economically managed and that the agen- 
cv branch of the business is rendering its full 
share in the production of the necessary amount 
of new business to keep the institution alive and 
active. The conditions of co-operation and un- 
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How many Lincoln National 
Agents call Vice President Walter 
Shepard, ‘‘Shep’’ and what of it? 


All of them. 


The famous friendly LNL spirit helps 
make the work of the Linc: In Life Agent 
pleasant, 
‘*Shep’’ sees to it! 


THE LINCOLN NATIONAL LIFE INSURANCE CO. 
“Its Name Indicates its Character’’ 


Fort Wayne, Ind. 
MORE THAN $550,000,0 0 OF INSURANCE IN FORCE 


satisfactury, worth while. 














derstanding which exist among the field forces, 
not only in this state but throughout the coun- 
try, are improving year by year and this has 
been brought about largely by an understand- 
ing of the law and the rules and regulations 
which have been laid down concerning it. 

“There appears to us to be no necessity for a 
fundamental change in the law and we do not 
believe that the change which has been pro- 
posed would work out as anticipated. We see 
no reason for changing a law that has stood 
the test of time, has worked out satisfactorily 
for twenty-one years, for another law that would 
have to receive the judicial interpretations of 
the courts, the written constructions of the 
attorney general and the administrative attention 
of the insurance department. It would tend to 
cause endless confusion and would serve no 
good purpose when there is nothing, fundamen- 
tally, to be corrected.” 


Four Reasons For Opposing 


“In addition to the above, I would 
quote four points made covering the ef- 
fect of the proposed changes in reply to 
a letter from one of the leading officials 
of a large company: 

lst—An unnecessary interference with the 
detailed management of a life insurance com- 
pany; 

2nd—As unsound legislation in that it assumes 
as acquisition costs certain necessary expendi- 
tures having no relation whatever to the pro- 
duction of new business; : 

3rd—As being uncertain in operation because 
it involves proportions of all plans of insurance 
taken by new insurers which are radically vari- 
able one year compared with another, and which 
variableness may be so great as to upset any and 
all calculations, and over which proportions the 
co-operation has no control; 

4th—And unscientific in that expenses are not 
based upon the elements in the premium cal- 
culations for the purposes of meeting expenses, 
to wit—loadings and mortality savings. 

“Your committee has had many ex- 
pressions from other officials in opposi- 
tion of the proposed legislation. 

“T will call a meeting of the state as- 
sociation for sometime in October to 
consider the proposals further. 

“Julian S. Myrick, President.” 





MET IN MANY PLACES 

A convention party of 200 agents and 
their wives assembled at the home office 
of the Northwestern National Life in 
Minneapolis last week preparatory to 
embarking upon the company’s 1928 
Home-Office Great-Lakes-Detroit con- 
vention and outing which was held from 
August 24 to 28. The convention party, 
the largest in the history of the com- 
pany, visited Duluth and other points 
of interest along the Great Lakes route 
to Detroit, the convention city. 





IN MILLION DOLLAR CORPS 


H. T. Wright, Equitable Society, Chi- 
cago. has qualified for the Society’s Mil- 
lion-Dollar Corps. 


SCEPTICAL ABOUT BYRD 





His Insurance Plan Fails; Identity of 
Two Companies, Reported Will- 
ing to Cover, Unknown 


On the eve of the departure of the 
Byrd Antarctic expedition flagship, the 
City of New York, late last week to 
the South Pole, the story was going the 
rounds of the newspaper offices that a 
huge insurance plan to protect every 
member of the expedition had to be 
dropped because of lack of funds. 


One newspaper reported that two com- 
panies were found willing to take the 
unusual risk of insuring every aviator on 
Byrd’s staff for $15,000, as well as $10,000 
on every married man and $10,000 on 
evcry bachelor, making a total coverage 
of about $400,000 for sixty-five men. This 
insurance would have been for the dura- 
tion of the expedition and would have 
cost about $75,000. 

Upon investigation The Eastern 
Underwriter found life insurance com- 
panics and general agents in New York 
City extremely sceptical about the ad- 
visability of. such insurance if the plan 
should have gone through. One general 
agent said emphatically that he would 
not touch it, while one of the compa- 
nies that has handled considerable avia- 
tion insurance said that it had been of- 
fered the line but had turned it down. 
No one seemed to know anything about 
the identity of the two companies said 
to have been willing to take the insur- 
ance. 


LONG TRIP TO TAKE COURSE 


B. O. Lechens, Connecticut Mutual 
Life agent at San Francisco, under John 
D. Lively, general agent, has returned to 
San Francisco from the company’s home 
office at Hartford, Conn., following par- 
ticipation in a three-day educational 
course now offered by the company to 
first-year men of qualifying premium in- 
come. Lechens is the first San Francisco 
man to become eligible for the course, 
which is planned to raise underwriting 
standards and efficiency. Agents who 
make the trip are introduced to offi- 
cials of all home office departments and 
instructed in the successive steps of 
home office routine, from receipt of the 
application to issuance of the policy, thus 
making for mutual understanding and 
co-operation between the company and 
its new agents. 





——s 


Provident Mutual To 
Have Field Convention 


NEW SALES TALENT FEATURED 





“Increasing Your Average Cases” Topic 
Assigned To H. C. Gollop, Buffalo; 
Other Subjects On Program 





Many of the Provident Mutual lead- 
ers will see the home office building of 
the company for the first time on Ay- 
gust 27, when the convention of the 
Provident Mutual general agents begins. 
On August 30 the Provident Quarter 
Million Club will convene. 

Walter B. Fowles is president of the 
General Agents’ Association which will 
be welcomed to the home office by John 
Way, vice-president and to Philadelphia 
by Paul Loder, of the Philadelphia agen- 
cy. Louis F. Paret, Camden, will tell 
how he describes the job of life insurance 
when talking to prospective agents. Na- 
than Reese, Detroit, will continue com- 
ments on that subject. Other topics are 
recruiting better men, sources of new 
agents, sizing up prospective agents, fi- 
nancing new agents, building the agent's 
personality. 

List of Speakers 

Among those who will talk before the 
Provident Quarter Million Club are 
these: 

President Wing, Franklin C. Morse, 
manager of agencies ; Charles T. Tush- 
ingham, educational supervisor; Arthur 
S. Walther, Los Angeles agency: Mar- 
gery Pyle, special agent; Donald T. Mac- 
Kinnon, Detroit, president Provident 
Quarter Million Club, Isaac P. Miller 
and Fred W. Mooch, vice-presidents of 
club, Also the following, with topics: 

Definite Plans for Increasing Sales—Ten 
minute talks followed by ten minute discussions, 
Led by Arthur J. Miller, New York, Vice- 
President Provident Quarter Million Club. 

A Program For the Young Man, W. B. 
Fowlkes, Jr., Birmingham. 

Definite Presentation—Something to Look At, 
ae Parker, St. Louis. 

Direct Mail, H. Sonneborn, Jr., Philadelphia. 

Increasing Your Average Case, H. C. Gollop, 
Buffalo. 

Samuel W. Jones, Philadelphia Agency, Vice- 
President Provident Quarter Million Club, pre- 
siding. 

Income Insurance, 
President. 

The Man and His Job, W. B. Burruss. 


Life Insurance A Tremendous Opportunity, 
Dr. S. S. Huebner. 


M. Albert Linton, Vice- 





SELLS INDIANA GROUP 

E. E. Flickinger, Indiana state agent 
for the John Hancock, has reported clos- 
ing of negotiations whereby employes of 
the Columbian Enameling & Stamping 
Co. of Terre Haute, are included in a 
group coverage of life insurance. 
Women employes are insured for $500; 
men employes have $1,000 life insurance 
and foremen are insured for $2,000. The 
insurance was written through Mckib- 
ben, Butin & Merrill of Terre Haute, 
and Stone, Stafford & Stone, who also 
are planning a group health and accident 
coverage in the Employers Liability on 
employes of the same company. There 
will be a three months’ waiting period 
on the insurance. It is to be on the 
contributory plan and the life plan has 
been put over so successfully that the 
company officials have decided to make 
insurance compulsory for the few em- 
ployes who at first did not sign up. 





Otis E. Logan, general agent for In- 
diana of the Provident Mutual. has an- 
nounced the appointment of William A. 
Claybaugh as special agent for the com- 
pany. Mr. Clavbaugh will be on_ the 
staff of the Indiana agency with head- 
quarters in the Illinois building. 


— 
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Established 1860 Under the Laws of the State of New York 
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Rebukes For Blocking 
Sale Of International 


SHARP CRITICISM OF PRESS 





Courts and Officialdom Acted in Way 
That St. Louis “Star” Calls “A Farce 
of Justice” 





The manner in which the International 
Life’s affairs were made the football of 
court and officialdom delay, after the 
insurance commissioners had so clearly 
pointed out the way in which the inter- 
ests of the policyholders and public could 
be protected, after unearthing the oper- 
ations of R. C. Toombs, the president 
under whose administration the company 
went broke, came in for a bombardment 
of censure from daily papers. As day 
alter day went by, with the value of 
the company constantly declining, edi- 
orial resentment was expressed in many 
quarters. An editorial in the St. Louis 


“Star” was characteristic. Appearing 
under date of August 21, it bore the 
caption “A Farce of Justice,” and read: 


“While thousands of policyholders wait 
fearful of what actually stands behind 
their investment, the travesty of justice 
of the International Life Insurance Com- 
pany collapse goes on. Roy C. Toombs 
rests secure in Chicago with a charge 
over his head of having abstracted $3,- 
500,000 of assets. Circuit Attorney Sid- 
ener, after correcting an error made in 
his office in the extradition papers, dis- 
covered by someone else, motors leisure- 
ly to Springfield, Ill, for the extradition 
hearing, and the hearing is delayed be- 
cause Sidener fails to arrive on time. 
Toombs sends word he will not come to 
Springfield for the hearing because mys- 
terious ‘gunmen’ are after him. Extra- 
dition is granted, but other judicial pro- 
ceedings interfere with the serving of 
warrants, Sidener, it will be remem- 
bered, already had caused Toombs’ de- 
tention by the Chicago police and subse- 
quently had informed them Toombs was 
not wanted. 

“At Kansas City a federal judge is- 
sues an injuction forbidding stockholders 
of the company to meet, after a one- 
sided hearing, and the judge departs 
on a vacation where the other side is 
unable to find him and submit evidence 
that the injunction ought to be dissolved. 
Error, delay, counter-charge, subterfuge, 
wild accusation and counter-accusation— 
everything, in fact, but prompt action 
needed to clear up speedily this shameful 
financial mess. 

“Negotiations for a quick sale, the one 
real protection for policyholders, are 
blocked by an indefensible misuse of the 
injuction privilege. Every day that goes 
by lessens the value of the International 
Life as an asset. State after state al- 
ready has barred its agents from doing 
business. The policyholders, who may 
become the innocent sufferers in this 
financial jugglery carried out by the neg- 
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The Columbian National Life Insurance Company 


BOSTON, MASSACHUSETTS 
ARTHUR E. CHILDS, President 


Columbian National Agents can offer the best in 


LIFE, ACCIDENT and HEALTH INSURANCE 


Columbian National Policies make selling easier. 
Policies backed by one of the very fine yrs om companies in the country, having ample 


Exceptional opportuntty is offered to salesmen of 
Communscate at once with 
Agency Department, 77 Frankim Street, Boston. 


t standard of reserves. 














Terms Under Which 
Missouri Gets Risks 


EARNINGS WORK OFF DEFICIT 





Gross Payment Equals $150 a Share But 
Stockholders Will Get Less; Assumes 
Agents Contracts 





Under the terms of the reinsurance of 
the Internaticnal Life’s business by the 
Missouri Staite Life, all policy and con- 
tractural obligations of the former com- 
pany are assumed by the Missouri State 
including agents’ contracts. The first 
year, bonus and renewal commissions of 
agents are recognized. 

The Missouri State immediately places 
irito reserves from surplus the amount 
required to offset the impairment of the 
International’s reserves, approximately 
$2,000,000 and will also make good any 
subsequent charge-offs in the latter’s as- 
sets. Insurance commissioners testified 
that the additional deficit should not ex- 
ceed a million to a million and a half. 

Separate accounts of the business of 








ligence of the state, see a football made 
of their rights and are helpless. 

“Ts it any wonder that the common 
citizen comes in time to believe that 
justice and the law are only for the 
rich and the influential? Is it strange 
that so many men and women fail to 
vote when they see public officials with 
so little regard for the duties they have 
sworn to perform? The Missouri state 
insurance department failed to protect 
the public in the first place. The courts, 
that should be prompt to safeguard 
against wrong, tangle the situation fur- 
ther. The public prosecutor changes his 
minds, corrects a mistake or two, and 
pursues his leisurely way. Toombs writes 
for ‘The Star’ how he borrowed mil- 
lions for his shoestring deal, at the same 


time detectives are saying they are un- 
able to find him. 
“A comedy, you say? No. A fearful 


tragedy, not only for the helpless pol- 
icyholders who thought the state was 
protecting them, but a tragedy for the 
state itself, which must have the sup- 
port and confidence of the people if it 
is to endure. 


the International Life will be kept and 
separate accounts rendered at the close 
of each year. So long as there exists a 
deficit in the International account, earn- 
ings on the businsse will be divided 25% 
to International account and 75% to the 
Missouri State until liquidated. When 
the deficit has been made up these per- 
centages will be reversed until a total of 
$5,625,000, with interest of 5%, has been 
paid to the International Life, on the ex- 
piration of fifteen years, after which all 
earnings will go to the Missouri State 
Life. 

This maximum payment of $5,625,000 
is equivalent to $150 per share on the 
37,500 shares of the International Life 
stock, but the stockholders will not re- 
ceive that much because they will be 
liable for the losses due to the issuance 
of unauthorized stock certificates claimed 
to have been put out. Testimony was 
given to the effect that at one time there 
was an over-issue of more than 28,000 
shares of the company’s stock. It was 
claimed that on one such certificate for 
10,000 shares, Toombs secured a loan of 
$235,000 from a New York bank. 

The Missouri State Life does not as- 
sume any of the claims against the In- 
ternational Life that may arise because 
of the over-issuance of capital stock or 
similar transactions and will not profit 
from any recovery made by the receiv- 
ers from Roy C. Toombs, Toombs & 
Daily Co. or others, on account of securi- 
ties or cash alleged to have been wrong- 
fully taken from the assets of the In- 
ternational. 





HANOVER SHOE GROUP 

The W. R. Robinson Philadelphia 
general agency of the Missouri State, 
reports the closing of a million dollar 
group life last week covering all officers 
and employes of Sheppard & Myers, 
Inc., Hanover, Pa., manufacturers of the 
world famous “Hanover shoe.” This 
business was secured by the local Har- 
risburg (Pa.) office and includes not only 
the 750 employes at Hanover, but all of 
the 100 stores throughout the United 
States where the “Hanover shoe” is sold. 
The policy provides $1,000 for each em- 
ploye with increased amounts to officers 
and department heads. It was written 
on the contributory plan. 


Grantges To Go With 
Missouri State Life 


20 YEARS WITH - INTERNATIONAL 


Has Intimate Knowledge of Latter’s 
Business and Records; Only Forty 
Years Old 


Out of the sez scaited and tangled 





affairs 


of the International Life, W. 2 
Grantges, its first vice- -preside nt and 
general manager, seems to have come 


clean with no suggestion of implication 
in manipulations which forced its rein- 
that Mr. 
vice-president of 


surance. It is announced 
Grantges will become 





SHOLNVUD AM 
Missouri State Life in an important ca- 
pacity in its agency department. 

Mr. Grantges has been an officer of 
the International Life since 1908, al- 
though he is only about forty years old 
now. He was secretary of the company 
at twenty-one and had previously been 
cashier, manager of personnel and_ in 
charge of company records. As a result 
of his past work with the International 
Life he has probabiy a more thorough 
knowledge of the company’s business 
and records than any one else. He has 
been in charge of the agency department 
for many years. These duties he has 
carried on through the various changing 
administrations since the days when the 
company was controlled by Massey Wil- 
son and Jacob L. Babler as president 
and vice-president respectively. 








RAPID PROGRESS 


The service which the Massachusetts Mutual has rendered to its 
policyholders and representatives is reflected in the Company’s rapidly 
Meanwhile there has been no deviation from the 
sterling principles for which this organization has been noted during the 


increasing business. 


Past seventy-seven years. 


Massachusetts Mutual Life Insurance 


Springfield, Massachusetts 
Organized 1851 


More Than a Billion and a Half of Insurance in Force 


Sete 


Company 








Pennsylvania 





Provident Mutual 


Life Insurance Company of Philadelphia 





Since premiums were much reduced January 1, 
1927, the average premium per policy has been 
increased owing to a larger average policy 


The new dividend scale, in effect January 1, 1928, 
shows on the average a greatly reduced cost to the 
policyholder, which should enable the Provident 
agent still further to increase his production and 
the size of the policy sold. 


Founded 1865 
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Equitable Society Makes Klingman 
And Borden Second Vice-Presidents 





W. W. KLINGMAN 


President Parkinson of the Equitable 
Life Assurance Society announced this 
week the election of two new second 
vice-presidents of the Equitable Life As- 
surance Society. They are Agency In- 
structor Albert G. Borden, who has been 
at the home office for a number of years, 
and W. W. Klingman, St. Paul man- 
ager of the Equitable. Both will be at- 
tached to the agency division, the head 
of which is Agency Vice-President 
Frank L. Jones. Mr. Borden will take 
over the educational activities of the So- 
ciety which were formerly handled by 
Dr. John A, Stevenson who recently re- 
signed to go into the general agency 
field. 

Mr. Borden has had an experience of 
unusual variety with the Equitable as it 
has embraced executive, educational and 
selling duties. As agency instructor he 
has taught hundreds of Equitable Life 
Assurance Society agents. In addition 
he has written numerous pamphlets and 
made a number of speeches on the tech- 
nical end of the business, covering such 
subjects as insurance trusts and income 
insurance. While running the Equitable 
school in New York he found time to 
pay for a large personal production, His 
abilities to explain as well as sell in- 
surance have been out of the ordinary. 

Mr. Klingman has been running a 





Takes Over International 
(Continued from Page 1) 





by E. P. Greenwood of Texas that there 
was a hope of a possible rehabilitation. 

“But the court cannot reasonably de- 
lay on this presumption,” he said. “It 
would be a waste of time to wait any 
longer. It has been unanimously agreed 
that this plan of reinsurance (Missouri 
State) is a sound one. Each policyholder 
would be reinsured. The court then is 
interested in the protection of the stock- 
holders. And I have been convinced 
that any danger of loss should be placed 
on the stockholders. However, it seems 
apparent that they will get much more 
back than they paid for the stock within 
fifteen years. And it is the judgment 
of this court that the contract will pro- 
tect stockholders as well as policyhold- 
ers. If there was a reasonable prospect 
that an individual or group of individu- 
als would be able to rehabilitate the 
company the court would be disposed to 
delay. 
rehabilitation.” 

Judge Reeves said that the condition 
of the company was known two years 
before the crash came. It was known 
that there was a great possibility of in- 
solvency. “This thing has been going on 
for some time,” he said. Judge Reeves 
declared he did not wish his decision to 
appear to be a reflection upon the activi- 
ties of Massey Wilson, in whom he had 
trust, but he thought steps toward re- 
habilitation should have been‘taken two 


years ago. 


But I see little or no chance of . 





ALBERT G. BORDEN 
$40,000,000 agency in St. Paul, the Socie- 


ty’s second largest agency. In talking 
about him recently Vice-President Jones 
said: “I know no man who has a keener 
philosophical insight into the value of 


what is important and what is not. When 
a situation arises he has an uncanny 
faculty of sensing the prep;er thing to 
do.” 

As an organizer Mr. Klingman has 
shown 4xceptional talent as is evidenced 
by the fact that some of the graduates 
from his office are the following men: 
Agency managers: M. C. Nolting of 
Florida; J. H. Harrop, Utah, Nevada 
and Montana; W. L. Boyce, central New 
York; H. A. Chipman, Columbus, O. 
Assistant agency managers: J. C. Hickey, 
Detroit; Leonard Lenz, Syracuse. 
Agency instructors: J. Nolan, Fred 
Brunner, E. A. Williams. Others who 
have had Klingman training include: 
J. H. Downey of the home office salary 
savings division; Emmett Murphy and 
Lloyd Klingman of the group division. 
Lloyd Klingman is his son. 

The Equitable is to have five regional 
conventions in September. Two will be 
at Montreal and one each at Mackinac, 
Del Monte and Atlantic City. Frank L. 
Jones, William Alexander and Albert G. 
Borden will attend each of them, and 
President Parkinson some of them. 





TALKS LONG TERM ENDOWMENT 


At the Provident Mutual’s convention 
this week Nat Reese, general agent in 
Detroit, made an argument for long term 
endowment. 


SUGGEST ECKER AS ARBITRATOR 

An attempt is being made to have the 
American Arbitration Association adjust 
the damage suits which will be filed as a 
result of the wreck at the Times Square 
subway station, where sixteen people 
were killed and many hurt. The name 
of Frederick H. Ecker, vice-president of 
the Metropolitan, has been suggested as 
an arbitrator who would be satisfactory 
to both sides. 





ANOTHER TOOMBS WARRANT 


St. Louis, August 28—Hearing under 
the Toombs & Daily Co. (Chicago in- 
vestment bankers) ancillary receivership 
was continued today to September 5 by 
Referee-in-Bankruptcy Coles. Chicago 
police asked St. Louis for a warrant for 
the arrest of Roy C. Toombs. Circuit 
Attorney Howard Sidener is in Chicago 
with four extradition warrants honored 
by Governor Small of Illinois and plans 
to arrest Toombs at once and if possible 
return him to St. Louis immediately. 





DALE PUBLICITY HEAD 


Thomas Dale of the Guardian Life has 
been appointed chairman of the publicity 
committee of the Philadelphia Associa- 
tion of Life Underwrtiers. James H. 
Rees, Equitable of Iowa, is chairman of 
the bank and trust company participation 
committee. 
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Life 
Accident - 


Group 








During the same six months period of 
1928, the Agency force of the Com- 
pany wrote and paid for $135,022,012 
of new business which represents a gain 
of 44 per cent over the Paid-for busi- 
ness of January 1st to June 30, 1927. 


jn the first six months of 1928, the 


Health 


Six-Months’ 
Record of Progress 


Missouri State Lite shows 47% gain in volume 
of insurance in Force as compared with 


first six months of 1927. 


cae January Ist to June 30, 1928, the Missouri State Life added 
$52,093,892 to its total of life insurance in force—47% more than 
was added during the first six months of 1927. 


We have room for more progressive 


men. 


OD oo) 


Missouri State Life Insurance Company 


Hillsman Taylor, President 


Agency force wrote 32,999 applications. 
10,006 more than were written in the 
first six months of 192”. 


A Progressive Agency force is building 
The Progressive Company. 


Home Office, St. Louis 





Name 





Missouri STATE LIFE INSURANCE COMPANY, 
Saint Louis, Missouri 
Send me your Agency proposal 
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How New Philadelphia School 
Was Announced In Newspapers 


















On threshold of busi- 
ness career, with goo 
ucational aa soe 


cial background 


5S TYPES 


Has made good but 
seeks a larger field 
for his proved ability 


‘hn 


~ hy = 





At present in line 
where compensation 
is not commensurate 
with qualifications 


will welcome this announcement 


NEW CONDITIONS and OPPORTUNITIES 
in LIFE INSURANCE demand the highest 
grade of professional service. 


Estate Analysis, Life Insurance Trusts and 
Business Insurance require trained men. 


Two of America’s leading Life Insurance 
Companies, at their own expense, have joined 
in establishing a school to fit men for this pro- 
fessional work. The faculty is headed by: 


James Elton Bragg 


Formerly member of faculty 


of New York University 


A. Rushton Allen 


Practical lifeineurance organ- 


izer and Member of the Bar 


Sigourney Mello: 


One of the nation’s 
leading underwriters 


School will open October first. Classes after business hours. 
The first class will be carefully selected during the next few 
weeks. If you are interested, write 


PHILADELPHIA INSTITUTE of LIFE UNDERWRITING 


1500 Walnut Street. 


Phone, Kingsley 1076 





A fae-simile of the advertisement 
which the new Philadelphia Institute of 
Life Underwriting ran’ in newspapers of 
that city, making the original announce- 
ment of the school, is printed on this 


page. The school will open October 1 
and the indications are that there will 
be an enrollment of fifty students te 
hear James Elton Bragg, A. Rushton Al- 
len and Sigourney Mellor lecture on life 
insurance topics, 








CORPORATE BENEFICIARIES 





Person Signing App Where Corporation 
Pays Premium Should Be Some Execu- 
tive Officer Other Than the Insured 


The Mutual Life in a notice to agents 
about applications where corporations are 
the beneficiaries, says: 

“The regular form of application makes 
Provision in the lower left hand corner 
for execution by a corporation when the 
Msurance is applied for at its instance 
and the corporation is to pay the pre- 
mits. It is very desirable in all, such 
cases that this signature be secured to 
Prevent any later confusion as to who 
Was to have paid the premiums, or any 
leeling that the agent did not properly 
advise the beneficiary corporation with 
Tespcct to this feature. 

“In so executing the application the 
Person signing for the corporation should 
be some executive officer other than the 
sured, that is, the president, vice-presi- 
dent, secretary or treasurer. It will save 
delav and prevent criticism if these 


— are carefully looked after by the 
gent,” 


ADDED TO PROGRAM 

Claris Adams, general counsel and 
manager of The American Life Conven- 
tion ,one of the truly brilliant orators of 
the life insurance fraternity, has consent- 
ed to deliver an address on “Life Insur- 
ance and the Nation’s Welfare,” at the 
concluding session of the Detroit con- 
vention of the National Association of 
Life Underwriters. 














Underwriting Methods 


that are 


Sound—Liberal— Modern 


New England Mutual Life Insurance Co. 


87 Milk Street, Boston 











Aviator Berenger Is 
Leading French Agent 


HE PAYS FOR $800,000 A YEAR 





J. N. S. Brewster, Jr., New York Broker, 
Meets Aviator-Agent on Recent 
Trip Abroad 





J. N. S. Brewster, Jr.. Badeau & Co., 
New York City brokers, has returned 
from Europe where he visited several 
countries, including France. 

While in Paris Mr. Brewster met the 
famous French aviator, Berenger, who 
is the leading fire insurance agent of 
France. Berenger pays for about 12,- 
000,000 francs 
$800,000. In France life insurance agents 
are paid a commission of 90% for the 
first year, 10% each for the next two 
years, and in addition receive 
francs for each $1,000 principal sum. 
Rebating, however, is general so their 
net income is really much less than the 
commission scale indicates. 

In discussing his visit with M. Ber- 
enger, Mr. Brewster said: 


of business a year, or 


twelve 


“He is one of the most intelligent and 
popular insurance agents that I have 
ever met and- finds insurance easy to 
write. I was surprised by the number 
of Americans he knows, especially the 
aviators, and his acquaintance of course 
includes all the flyers who have made 
the cross-ocean flight frorf the United 
States to Europe. He carries an inter- 
esting cigarette case on which are: en- 
graved the names of Lindbergh, Byrd, 
and the other American flyers. It also 
has the names of Nungesser and Coli, 
who gave him their signatures prior to 
leaving on their 
French aviators. 

3rewster, Badeau & Co. write insur- 
ance for the Aetna Life and other com- 
panies. 


fatal trip, and other 





BRITISH P. O. INSURANCE 
3ritish insurance papers say there is 
a proposal there to abolish the British 
post office life insurance annuity scheme. 








back of every door bell. 


Independence Square 








THE HOME LIFE INSURANCE COMPANY OF AMERICA 


INCORPORATED 1899 


PROTECTS THE ENTIRE FAMILY 
Home Life Agents have a whole family of potential policyholders 
Policies are issued on both the ordinary 
and industrial plans from birth to sixty years next birthday. 
“THERE IS NO PLACE LIKE THE HOME” 
THERE IS NO COMPANY LIKE THE HOME 


Interested in Replies from Pennsylvania and Delaware. 


Philadelphia, Penna. 


VETERAN’S DEPENDENTS 


A dependent, to whom the amount of 
a deceased veteran’s adjusted service 
credit has been awarded under the pro- 
visions of Title VI of the World War 
Adjusted Compensation Act, and _ to 
whom instalments have been paid, has no 
vested right in the unpaid instalments 
of the Adjusted Service Credit, under 
certain conditions outlined in Director’s 
Decision number 387, made public Au- 
gust 24 by the Veterans’ Bureau. 





PRESIDENT MOIR ON VACATION 


Henry Moir, president of the United 
States Life, is enjoying a vacation at 
Chatham, Mass., with his family. They 
are stopping at the Hotel Mattaquason. 
Mr. Moir expects to return to New York 
after Labor Day. 





SYKES TO SPEAK 
Frank L. Sykes, vice-president Fidel- 
ity Mutual, will be one of the speakers 
at the Atlantic Life’s convention next 
week. 








GOING STRONG 


Paid-for Business for 1927 

exceeded 1926 by 43.44% |! 
First six months of 1928 

exceeded same period 

by 20%. 


KEEP YOUR EYE ON 
THE MANHATTAN 


The 
Manhattan Life Insurance 
Company 
66 Broadway - New York 
Thomas E. Lovejoy, President 





























The 
Oxp persone 
Insurance Company of America 


MILWAUKEE, WIS. 


operating in the following states: 


California Oklahoma 

Illinois Oregon 

Iowa Pennsylvania 

Michigan South Dakota 

Minnesota Texas 

Ohio Washington 
Wisconsin 


Give us a ring or address us if 
unattached 
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Planning Insurance 
To Cover Mortgage 


TABULATION SHOWS NEEDS 





Simple Methed of Bringing Home To 
Prospect Annual Requirements 
for Protection 

easiest propositions to 
make a demonstration on is a policy to 
cover mortgage on a home. This can 
be a policy for the amount of the mort- 
gage standing at a fixed sum or gradu- 
ated to cover the actual mortgage re- 
duced by payments on principal. It is 
very simply arranged either way. 

\ good plan is to have a tabulation of 
the annual interest payments on first and 
second mortgage if any, together with 
principal payments, showing the status 
for each year as well as the yearly re- 
quirements. The Mutual Life has re- 
cently prepared such an exhibit for an 
$8,000 mortgage amortized for fifteen 
years, This follows: 

Example of Mortgage Account 


One of the 


House 
Cash paid (Interest this amount 
would earn is ignored)........- 2,000 


sige cus temeies Repeomoepioee $8,000 


$5,000 @ 512% 
3,000 @ (a 6% 


Mortgage 
First mortgage, 
Second mortgage, 


lien against 


Outgo for year house at 








for interest and end of 
principal payment year 
First Year 
Interest: ao 
First Mortgage.......$275.00 
Second Mortgage 180.00 
Payment on Principal. .$533.33 
Total .........000 “$988.33 $7,466.67 
Second Year 
Interest: — 
First Mortgage.......$275.00 
Second Mortgage : 148.00 
Vayment on Principal... 533.33 
Cie er "$950. 33 $6,933.34 
Third Year 
Interest : - 
First Mortgage.......$275.00 
Second Mortgage..... 116.00 
Payment on Principal... 533.34 
WGtal. .cssiscnendoe $924.34 $6,400.00 
Fourth Year 
luterest: . 
First Mortgage.......$275.00 
Second Mortgage..... _84.00 
Payment on Principal... 533.33 
MASTAN ~ a schcsoar erecta $892.33 $5,866.67 
Fifth Year 
luterest: 7 
First Mortgage..... . $275.00 
Second Mortgage..... _52.00 
Payment on Principal... 533.33 
TOs. cacasevsxe0ees "$860. 33 $5,333.34 
Sixth Year 
Interest: 
First Mortgage....... $275.00 
Second Mortgage..... 20.00 
Payment on Principal... 533.34 
BY 4c.dnsne sree $828.34 $4,800.00 
Seventh Year 
Interest : 
First Mortgage....... $264.00 
Payment on Principal... 533.33 
WAL. ccsssseecwsiaes $797.33 $4,266.67 
Eighth Year 
Interest: 
First Mortgage....... $234.67 
Payment on Principal... 533.33 
TREN ics cravawecee $768.00 $3,733.34 
Ninth Year 
Interest: 
First Mortgage..... . $205.33 
Payment on Principal... 533.34 
DOONAN ute scakeeSaene $738.67 $3,200.00 
Tenth Year 
Interest: 
First Mortgage....... $176.00 

















AMERICAN 
CENTRAL 
LIFE 


INSURANCE COMPANY 
INDIANAPOLIS 

Old Line Legal Reserve 
Established 1899 
HERBERT M. WOOLLEN, President 























Payment on Principal... 533.33 
c Cit) RGR eR $709.33 
Eleventh Year 
Interest: 
First Mortgage....... $146.67 
Payment on Principal... 533.33 
gc Ree Gear $680.00 
Twelfth Year 
Interest : 
First Mortgage....... $117.33 
Payment on Principal.. 533.34 
Gistal ee scrceecee $050.67 
Thirteenth Year 
Interest: 
First Mortgage....... $88.00 
Payment on Principal.. 533.33 
Lc een $621.33 
Fourteenth Year 
Interest: 
First Mortgage....... $58.67 


$2,666.67 


$2,133.34 


$1,600.00 


$1,066.67 


Payment on Principal.. 533.33 
MVEA 5 o6ae ses Sista ee $592.00 $533.34 
Fifteenth Year 
Interest: 
lirst Mortgage....... $29.33 
Payment on Principal.. 533.34 
Paid in 
EAGEAD <2 Os Cea atreated $562.67 Full 








EDUCATIONAL CONFERENCE .. 


At the Connecticut Mutual Life na- 
tional educational conference which will 
be held in the Glacier Hotel, Glacier Na- 
tional Park, from September 4 to 6, it 
is expected that 119 sales representatives 
will be in attendance. 

Each one of the three days will be de- 
voted to the subjects of programming, 
business insurance, and income ° insur- 
ance, respectively. They will be dis- 
cussed both generally and specifically by 
field and home office men. 











Founded: 1867 








is an intangible asset without 
which no life insurance company 
can become really great. 


The Equitable Life Insurance . 
Company of Iowa has the good will of its policy- 
holders and the insuring public. 
company has grown to greatness and offers exceptional 
opportunity to ambitious men. 


To its field force the Equitable Life of Iowa offers 
unusual sales assistance and extraordinary cooperation. 





Home Office: Des Moines 


In consequence this 














Large Cases Written 
In Heat Wave Periods 


SOME PRUDENTIAL INSURED 





New York Leads in Most Application;; 
$100,000 Policy for Business 


Protection in Hawaii 





Many large policies were written by 
Prudential agents during the recent heat 
waves, showing that they were decided- 
ly on the job. 

From Alabama a $200,000 policy on a 
department store executive was received. 
From California there were a number of 
large policies writen, including a $100,000 
policy for an insurance broker and 
rancher; a $100,000 policy for a motion 
picture director; $200,000 for an investor 
covering his inheritance tax; $100,000 on 
a motion picture star for business pro- 
2 a on; $100,000 on a theatrical produc- 

- $50,000 for a realtor and loan broker 
pot $50,000 for a radio publicity director, 

From Georgia came an application for 
$170,000 from a cotton goods manufac- 
turer, to cover his inheritance taxes, and 
a $100,000 application from Hawaii for 


a contractor, also to cover his inherit- 


ance taxes. There were two $100,000 
applications from Illinois, one for a 
building contractor and the other from 
an advertising executive. 


Patent Lawyer Buys $80,000 Policy 


A patent attorney in Indiana made ap- 
plication for a $80,000 policy and a physi- 
cian from Maine obtained a policy for 
$:0,000. From Minneapolis came two 
large applications—one for $125,000 from 
a road machinery manufacturer, to cover 
his ‘business interests, and the other tor 
$150,000 from a grain executive. There 
was also an application from a laundry 
manager for $55,000 and a $50,0C0 appli- 
cation from a paper manufacturer. 

Two planters in Mississippi made ap- 
plication for $100,000 each, while a $40u,- 
000 application, the largest of the month, 
was made by a banker and lumberman 
from Missouri. In New Jersey there 
was one $100,000 application made by an 
ornamental tile manufacturer and one 
$150,000 application from a_ beverage 
manufacturer. A number of $25,000 ap- 
plications were received. 

In New York there were a number of 
large policies written—one for $250,000, 


one for $240,000, three $150,000, one 
$125,000, one $190,000 and nine for 
$100,000. 


The applications were made by pub- 
lishers, stock brokers, silk manufactur- 
ers, furniture manuiacturer, auto cquip- 
ment dealer, builders, motion picture 
executives, oil executive, capitalists and 
bond trader. In nearly all cases the 
coverage was taken out ior business pro- 
tection. 

From Pennsylvania two applications 
were made for $250,000, one from a yarn 
executive and the other from a coniec- 
tioner. There were three applications 
for $100,000, which included a yarn man- 
ufacturer, leather manufacturer and an 


investment banker. There was one 
$100,000 application which came from 
Ohio from a realtor and a_ similar 


amount from an oil producer in Okla- 
homa. A_ flour dealer in Tennessee 
made application for $100,000 while a 
housewife in Rhode Island took out a 
$100,000 policy. There were three appli- 
cations from Wisconsin for $50,000, two 
from lumbermen and one from a foun- 
dry executive, all three policies being 
issued for business protection. In many 
instances the new policies were in aidi- 
tion to other policies which the appli- 
cants have with The Prudential. 





NEW MEMPHIS LIFE AGENCY 


The National Life of Vermont has 
opened a general agency in that city and 
appointed Buford Warden as genera 
agent. The new agency is located in 
the Exchange Building. Mr. Warden is 
well known throughout western Tennes- 
see aS a competent and conscientious life 
underwriter. 
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Central States Life 
Opens Its New Home 


REBUILT ST. LOUIS CLUB 





Handsome Structure Remodelled Into 
Modern Home Office For 


Insurance Company 





\What was formerly the home of the 
exclusive St. Louis Club on stately Lin- 
dell Boulevard, a show street of St. 
Louis, has been remodelled into an up to 
date home office building for the Central 
States Life and the company cele- 
brated its completion this week. The 
interior of the club was partially de- 
stroved by fire in 1923. It was acquired 
by the Central States Life two and a 
half years later. The structure is one of 
America’s finest examples of the Renais- 
sance type of architecture. Fortunately 
it was found possible in the reconstruc- 
tion and remodeling to preserve the ex- 
terior without change, so that this his- 
toric landmark is retained for the city. 

The reconstruction work started in 
1927 and included the removal of the 
three floors of interior work and a four- 
floor structure was put into it, considered 
a remarkable eng’ neering feat. The new 
construction is entirely of reinforced 
concrete and fireproof in every respect. 

The architects give special thought to 
the needs of a modern life insurance of- 
fice and the interior was designed so as 
to obtain the maximum amount of ef- 
ficiency from the space. Natural light is 
afforded in abundance by the large win- 
dows on all four sides while a complete 
system of direct electric lighting is sup- 
plemented by a specially designed sky- 
light which gives additional light and air 
to the upper floors. 

A forced exhaust ventilating system 
utilizing the natural outside air has been 
installed while oil heating assures clean- 
liness and comfort in cold weather. 

To safeguard the valuable insurance 
records a complete system of vault stor- 
age has been provided in the building 
with a main vault of 700 square feet of 
storage space in the basement. Smaller 
vaults on the other floors assure ample 
protection for files and valuable papers. 

Entering the new building the visitor 
steps into a lobby of Caen stone, im- 
ported from France, which has a dis- 
tinctive color that harmonizes effectively 
with the decorative scheme of the in- 
terior. To the left is a winding stair- 
way of steel finished in Vermont marble 
with treads and risers of alternating col- 
ors of white and green and an outer 
skirting of Caen stone. This stairway 
goes from the basement to the fourth 
floor. To the right of the main entranee 
is the passenger elevator. There is also 
a service stairway in the rear of the 
building. 

The cornices of the lobby as well as 
those of the offices of the president, vice- 
president, secretarv. and directors’ room 
are of antique gold. This with the ceil- 
ing of the first floor, which has been 
painted to simulate inlaid wood, is the 
only outstanding element of decorative 
art in the structure. 

The execntive offices are on the sec- 
ond floor. The president’s room is espe- 
cially attractive with a ceiling of antique 
gold and cerulian blue. Walls are of 
pancled American walnut. There is also 
an inviting open fire place finished in 
Grand antique du Nord marble. Drap- 
cries and furniture are in keeping. The 


Vice-president’s room follows the same , 


general scheme and is also equipped with 
built-i in book cases to accommodate his 
extensive business library. The direc- 
tors’ rooms, medical director. secretarv 
and agency supervisors ae also housed 
on this floor. 


EIGHT WORDS TELL SALE STORY 
Four signs in a metal specialty shop 
on Fulton street, New York, (N. Staf- 
ford Co.) tell the whole story of ‘life 
insurance salesmanship in eight words. 
he signs are: “Attract Attention,” 
iC ause Interest,” “Create Desire’ and 

Compel Action.” 











in Iowa, its home state. 


Gerard S. Nollen, President 








Seven Years Of Iowa Leadership 


AGAIN IN 1927, THE BANKERS LIFE COMPANY 
led all companies in the writing of new, paid-for life insurance 
The total for 1927 was $20,193,476. 


LAST YEAR WAS THE SEVENTH CONSECUTIVE 
year in which the Bankers Life has achieved Iowa leadership 


AEE IID 


BANKERS LIFE COMPANY 


THE ONWARD MARCH COMPANY 


DES MOINES, IOWA 

















OWNS 20,000 ACRES 





Aetna Life Holdings in Jasper County, 
Ind.; Land to Be Held for 
Development 

The Aetna Life within the last year 
has become the owner of more than 
20,000 acres of land in Jasper County, 
Indiana, of which Rensselaer is the 
county seat, and now is establishing a 
branch office in the county seat. Two 
field representatives and a stenographer 
will be located there to aid in supervis- 
ing the mortgage holdings of the com- 
pany. It is said it is not the intention 
to place this land on the market at the 
present time, but to improve it and bring 
it to a higher state of cultivation before 
selling. 





SISLEY IN HAWLEY, PA. 
E. J. Sisley of Sisley & Brinckerhoff, 
Travelers general agency, New York, is 
at the Forest Lake Club, Hawley, Pa. 


R. W. BARRETT RESIGNS 

Announcement is made of the resigna- 
tion of Richard W. Barrett as superin- 
tendent of the Muncie (Ind.) district of 
the Prudential. 

The resignation brings to a close thir- 
ty years of service in that company. 
The past twelve years Mr. Barrett has 
been manager of the Muncie district. 
C. W. Rankin, who has been with the 
company twcnty years, has been named 
to succeed Mr. Barrett. For the last 
seven and one-half years Mr. Rankin 
has had charge of the district at Rich- 
mond, Va., and prior to that was mana- 
ger of the district at Richmond, Ind. 


COLUMBUS MUTUAL 

One of the most successful conventions 
ever held by the Columbus Mutual Life 
took place August 22, 23 and 24 at Co- 
lumbus, Ohio. The attendance was un- 
usually large and the principal speakers 
were Darby A. Dav of Chicago, James 
V. Barry of New York and Dr. Charles 
J. Rockwell of Chicago. 











The Same Problem 


Accident and life insurance meet different 
phases of the same problem. An agent can- 
not intelligently recommend the one with- 
out a knowledge of his client’s holdings of 


the other. 


Connecticut General men prosper by 
supplying both plans of protecting earning 


power. 


Send for new set of he!ps in selling acci- 


dent insurance. 


Connecticut General 


Life Insurance Company 
Hartford, Conn 





Gov. Taylor’s Widow In 
Court Fight With Girls 


BATTLE OVER HIS’7~ ESTATE 





Stock of Empire Life & Accident 
Figures in Estate; He Was 


Company’s Counsel 





Mrs. Nora A. Taylor, widow of the late 
Willam S. Taylor, formerly vice-presi- 
dent and general counsel of the Empire 
Life & Accident of Indianapolis, and one 
time governor of Kentucky and her son, 
Charles Linden Taylor, have filed a peti- 
tion in the county probate court in Indi- 
anapolis against the former governor’s 
four daughters charging detention of 
stocks and bonds by the daughters from 
the administrator of the estate, Judge 
Dan V. White of the municipal court. 

The petitoners asked for a court order 
to force the defendants to show cause 
why certain stocks bonds, real estate, 
promissory notes and mortgages should 
not be turned over to Judge White to be 
included in the inventory of the estate. 
Mr. Taylor’s widow charged in the pet- 
tion that the promissory notes, which 
have been assigned to her, have been 

cancelled and that the cancelations are 
not genuine, 

The part of the estate in question in- 
cludes stock in the Empire Life and Ac- 
cidcnt Insurance Company, at a value of 
$54,000; Liberty bonds valued at $27,000, 
real estate, the value of which was not 
given in the petition, the promissory 
notes and mortgages. Mrs. Taylor in the 
action asserted that the properties were 
not listed in the inventory of the estate 
and that she had learned that these items 
were not in the hands of Judge White. 
Hearing in the case will be held in Sep- 
tember. 





N. J. SHEPHERD A SUICIDE 

N. J. Shepherd, 35 years old, repre- 
senting the Empire Life of Indianapolis 
at Frankfort, Ind. ended his life by 
drinking carbolic acid while seated in an 
automobile. He and a compaion were 
returning to Frankfort from a motor trip 
to several surrounding towns when the 
car developed motor trouble. As the 
driver turned to ask Shepherd whether 
he should call a garage, he saw Shep- 
herd raise the bottle to his lips and be- 
fore the car could be stopped and the 
bottle wrested from his grasp, Shepherd 
had drained the phial. A phsyician and 
ambulance were called and the man 
rushed to the county hospital, where he 
never regained consciousness. An _ in- 
vestigation is being started. 





P. A. COLLINS TO BE AN AGENT 

Peter A. Collins, for the past twenty- 
nine years associated with the Boston 
office of the Penn Mutual Life in vari- 
ous capacities, and recently cashier in 
the Stanford Wright agency of the com- 
pany here, will on September 1 become 
an agent of the company. He will be 
succeeded as cashier by Miss Kathryn 
Sherman, for some time past with the 
First National Bank of Boston. 

Mr. Collins joined the Penn Mutual 
Life in 1889 as office boy in the old 
Barnard agency and remained with the 
company under General Agents Plymp- 
ton & Bunting and later with Clarence 
C. Miller, and a year ago went with the 
Stanford Wright agency. 





OPEN MUNCIE OFFICE 

Officials of the Metropolitan Life have 
announced that the office of the com- 
pany in Muncie, Ind., which for the last 
twenty-eight years ‘has been on the 
fourth floor of the Johnson block, has 
been moved to the Rivoli Theatre Build- 
ing. The company has contemplated a 
move for several months. The compan> 
has secured a five-year lease on a large 
suite of rooms in the new building. 
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LIVE HINTS FOR BUSINESS 
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Practical Suggestions to Help the Man With the Rate 


Book Increase His Income and General Efficiency 





The Manager’s 

Service Manual, published by 
Call the Life Insurance 
Questions Sales Research Bu- 


reau, contains the fol- 
lowing list of leading questions which 
may be asked by an agent during a 
service call: 
1. Is the 
should be? 
2. Is the beneficiary still living? 
3. Is there an additional beneficiary ? 
4. Has he named contingent bene- 


ficiaries ? 


5. Was the beneficiary made irrevoc- 


beneficiary clause as it 


6. If so, should it still be? 

7. Is the policy payable to his es- 
tate, and should it be? 

8. Should an income settlement. be 
arranged ? 

9. Do his children need an education- 
al fund? 

10. Who has custody of the policy? 

11. Has he any lapsed policies that 
should be reinstated ? 

12. Have we his correct address? 

13. Has he any policies with impair- 
ments that might be removed? 

14. Do his premiums fall due when 
most convenient ? 

15. Should he have clean envelopes 
for his policies ? 

16. Are there any assignments that 
should be released ? 

17. Has he term policies that should 
be converted? 

18. Does he desire to change a life 
policy to an endowment? 

19. Are there dividend additions on 
some policies that he might wish to use 
in another way? 

20. Does he want 
Double Indemnity ? 

21. Has he made a will? 

22. Does he live on a budget ? 

23. Does he need inheritance tax in- 
formation ? 

24. Has he formed a_ partnership 
where business insurance might be ad- 
visable ? 

25. Has he a mortgage that needs pro- 
tecting ? 

26. Are there children who are not 
named as beneficiaries ? 

27. Has he invalid dependents ? 

28. Has he endorsed paper that should 
be protected by life insurance? 

* ok 


A. H. Kollenberg, 


Disability and 


Two of the Mutual Benefit 
Kollenberg in Grand _ Rapids, 
Cases Mich.. tells The East- 


ern Underwriter of 
two cases of his that stand out vividly 
in his mind. He says: 

“This was a close corporation and the 
stock was held by a few individuals who 
were actively connected with the firm. 
I called on them and presented my story 
of business insurance to the senior part- 
ner. When I concluded he informed me 


that I was wasting my time, as they 
had taken this matter up some four years 
before and discovered he was uninsur- 
able so they let the matter drop. 


I felt 


myself slipping and began groping for 
something to say, and finally I blurted 
out this remark: ‘Suppose you had half 
a dozen houses and one was in such 
shape that you could not secure fire in- 
surance on it, would that furnish you a 
reason why you should not insure the 
other five?’ ‘No,’ he replied, ‘it would 
not. ‘Well,’ I continued, ‘your position 
here presents the same problem. The 
fact that you are uninsurable should not 
deter you from insuring the other two, 
for the reason that the policies are made 
payable to the corporation, and were any- 
thing to happen to your partners you 
would share in the insurance equally 
with them in proportion to your stock 
holdings.’ ‘Well, he answered, ‘you 
can see the other partners if you wish.’ 
This eliminated him as a competitor.” 

“The next day I was back to see the 
other partners. They raised the same ob- 
jection and I met it in the same manner, 
with the final result that they took 
on a fair line of business insurance. As 
I look back now I feel the thing that 
saved this case was the analogy I drew 
with fire insurance. It made their probh- 
lem impersonal and put it on a purely 
business basis whereby a certain value 
was insured against a definite hazard. 

“Another case that stands out vividly 
in my mind, but with less pride, is the 
following: 

“T had just entered the business and 
had prepared what I regarded a great 
sales talk on income insurance, and sal- 
lied forth to try it on the first victim. 
I approached this man, introduced my- 
self. and launched into my _ talk. 

“T pointed out what a wonderful thing 
income insurance is for the family, for 
the children, and for the insured himself, 
in I'nowing that their future is satisfac- 
torily secured. I must have been elo- 
quent, for IT soon had the attention of 
every one in the office. and my prospect 
listened with rapt admiration. I spoke 
for twenty or thirty minutes, and when 





PARTICIPATING INSURANCE 
ON ALL FORMS 


First year dividends (con- 
tingent on payment of second 
year premium.) 


Low Net Cost 


For Particulars Phone 


CANADA LIFE ASSURANCE 
COMPANY 


H. W. JONES, Mer. 
110 William Street 
New York City 
Beekman 5058—6691 




















kind need. 


Journal Square 
Jersey City, N. J. 








years ago the Automobile Industry 
proved that the SELF STARTER is 
a big improvement over the kind 


that must be CRANKED 


Strange that life insurance companies have been so slow 
to accept this proof—Most of them still offer the same 
commissions to the agent who must be cranked before he 
moves as to the one who is a self starter. 


This Company is one, however, that appreciates the self 
starter and offers to such a real contract with commis- 
sions that have not been cut down to provide funds to 
pay for the “prodders” and “crankers” that the other 


If you want all the commissions personally on your own 
writings, probably it will pay to write, in confidence, to 


Ralph R. Lounsbury 


BANKERS NATIONAL 


Life Insurance Company 


Security Building 
Denver, Col. 


Openings almost anywhere in the U. S. 


Barnett Bldg. 
Jacksonville, Fia. 























I concluded my prospect said: ‘That’s 
fine! I certainly agree with everything 
you have said, but unfortunately, I have 
no wife or children’ I could have sunk 
to the floor. I understood at once why 











I received the attention I had from the 
others, and appreciated later, although 
at the time, the humor of my prospect 
in giving me all the rope I needed to 
hang myself.” 














in America then and there. 


are invited to apply to 


DAVID F. HOUSTON 
President 


34 Nassau Street 

















Years of Life Insur- 
ance Ideals and Service e 


N IDEAL became a reality when, on February Ist, 1843, 
A “The Mutual Life of New York” issued its first policy. 
The business of life insurance on the mutual plan started 


Priority in its field is not the Company’s claim to greatness 
—age in itself is no great distinction. 
with high ideals of business conduct, which still prevail. It aims 
at quality and to be highly honorable in all its dealings. 


In its relations with policyholders and their representatives 
The Mutual Life has an outstanding record. 


Those who contemplate life insurance soliciting as a career 


The Mutual Life Insurance Company 
of New York 


2nd Vice- President and Manager of Agencies 





The Mutual Life began 


GEORGE K. SARGENT 


New York, N. Y. 





nrn 9 DPD =e ee 
































n the 
10ugh 
»spect 
ed to 


yes 


eer 


uy 


cies 


7 


August 31, 1928 






QE es fuducitiat 














Page 13 





Completes 35 Years ” 
With John Hancock 


STARTED IN BROOKLYN DISTRICT 





William Ephraim, Assistant in Brooklyn 
Office of John Hancock, Gives His 


Views On Insurance 





A record of thirty-five years of ser- 
vice with any business institution is one 
in which one may well take a genuine 
pride. William Ephraim, assistant su- 
perintendent of the Brooklyn No. 3 of- 
fice of the John Hancock, has been that 
long in the service of the company. He 
started his insurance career just thirty- 
five years ago in the old Willoughby 
street office, then under the management 
of C. J. Joachim: 


At the time he started as an agent, 
selling weekly premium insurance, agents 
did not handle both Ordinary and In- 
dustrial. Mr. Ephraim was successful 
as an agent from the beginning and has 
always been a consistent producer. 

One year after joining the company 
Ephraim was promoted to be an assist- 
ant.. He has been in that capacity ever 
since and in latter years has worked 
under- Manager William P. Sexton, who 
has been twenty-five years at the head 
of No. 3 office. At present Ephraim has 
nine men under his supervision. 

Ephraim believes that Industrial in- 
surance has proved to be an absolute 
necessity to the laboring classes. “I am 
satisfied, he said, “that Industrial insur- 
ance has been the salvation of thousands 
of people who would otherwise have 
been left dependent. It is gratifying to 
us agents that we have been able at times 
to save widows from destitution by 
means of an insurance policy. Some of 
these people might perhaps have had to 
go to their relatives for help but for 
the work of the insurance agent.” 

Ephraim is interested in charitable 
work and has lent assistance to some 
of the Y. M. C. A. campaigns. 





NEW PITTSBURGH ASSISTANT 





Agent A. I. Glasser Assumes Charge 

At No. 3, Homestead, Pa., Office; 

Other Prudential Promotions 

Abraham I. Glasser, who has been em- 
ployed as an agent with The Pruden- 
tial less than a year, has been appointed 
assistant superintendent of the Pitts- 
burgh No. 3, Homestead, Pa., office. 
Louis H. David also has been made as- 
sistant superintendent at Johnstown, the 
growth of the business there demanding 
the creation of an additional assistancy 
staff. Mr. David became an agent about 
two years ago and has been unusually 
successful, 

Edson N. Severn, who entered the ser- 
vice of the company as an agent in 1926, 
at Olean, N. Y., was recently promoted 
to be an assistant superintendent in the 
same district. Andrew A. Turk, who 
ioined the company in 1923 as an agent 
in the Waverly assistancy, detached from 
the Ithaca, N. Y., district, also was pro- 
moted to be an assistant in Ithaca. 





MADE SUPERINTENDENT 
Karl Gregor, formerly assistant at 
Oak Park, Ill, has been appointed su- 
perintendent at Cicero-Chicago for the 
Western & Southern. 








Metropolitan Life Agent 
Wrote 49 Apps In Week 


NISSIM SAUL’S FINE RECORD 





Included Twenty Accident Applications, 
17 Industrial, Four Monthly Indus- 
trial and Eight Ordinary 





Agent Nissim Saul, who has a debit in 
the Central Park (New York City dis- 
trict) of the Metropolitan Life, wrote 
forty-nine applications in one week re- 
cently. In the current number of 
“Tower Talks” the story of Saul’s in- 
teresting career and the reasons for his 
success in the life insurance business is 
told. It follows in part: 

“Saul’s record was made during the 
week of March 19th last, beginning on 
Monday and extending through to the 
following Friday night. His report for 
that period included, in addition to the 
twenty accident applications, seventeen 
weekly Industrial for $480, four monthly 
Industrial for $11.53 and eight Ordinary 
for $22,000, not to mention the collec: 
tion of a $250 debit and the reduction 
of arrears from $133 to $22.15. When 
you consider that showing, eight appli- 
cations a week doesn’t loom go large. 
Nor does there seem to be any logic to 
the argument that’s sometimes advanced 
that the agent’s week holds no time for 
Accident and Health canvassing.” 

A. Scanlan, manager, told his men 
of the record of an agent at Saratoga 
Springs, N. Y., who earlier in the year 
had established a record of forty-one ap- 
plications in a week’s time, including 
seventeen accident applications written 
in a single day. Manager Scanlan then 
asked which one of his agents could 
duplicate or better this agent’s accom- 
plisment. 





FREE CUSTOMER INSURANCE 





Granting of Policies Gratis to Patrons 
of British Wholesale Trades 
Steadily Gaining Favor 
The enterprising idea of granting free 
life insurance policies to customers is 
reported to be gaining favor in the Brit- 
ish wholesale distributing trades, accord 
ing to the “Manchester Commercial,” 
which describes the plan at the begin- 
ning of the year. Although only started 
in January of this year, it has already 
been adopted in more than a dozen dif- 
ferent trades, and it is said that during 
the past week a number of firms in vari- 
ous branches of the food trade have 

taken it up. 

It is based on the theory that if in- 
creased turnover can be obtained the 
standing charges attaching to the in- 
crease will be low enough to permit a 
company to spend something on its cus- 
tomers. Briefly, it was proposed to fix a 
quota for each customer based on the 
volume of his previous purchases from 
the wholesale company. The amounts 
of the assurance would depend on the 
amount by which the retailer’s purchases 
for a year exceeded his quota, and in- 
surance would be granted unconditional- 
ly up to £1,000 on each individual life, 
without the trouble of a medical exami- 
natioti. The scheme can apply equally 
well to private limited companies and 
partnerships, when the benefits are di- 
vided among the working directors or 
partners. It is meant to apply only to 
principals. 








1851. 


agent. 


happiness of its representatives. 








Pittsfield, Massachusetts 


BERKSHIRE LIFE INSURANCE COMPANY 


In establishing connections with a life insurance company, the personal 
equation of its official family is of paramount importance to the prospective 
The Berkshire Life Insurance Company of Pittsfield, Massachusetts, 

has a well-earned reputation for a co-operative spirit between the Home 
Office and the Field Force that is of inestimable value to the success and 


“Ask any Berkshire Agent” 
BERKSHIRE LIFE INSURANCE COMPANY 
Incorporated 1851 


RECALLS FIRST DAY ON DEBIT 


Joseph: Fetter, of Murray Hill District, 
Metropolitan, Tells of His Initial 
Sale of Insurance 
Joseph Fetter, agent in the Murray 
Hill district, New York, of the Metro- 
politan Life, has recently completed a 
decade of service with that company. 
It is an interesting fact that Fetter has 
never lost touch with the first case he 


wrote back in August, 1918, which was 2” 


broiling hot day. It was Fetter’s first 
day on the debit and about the middle of 
the day the heat had become so oppres- 
sive that his manager told him to go 
home and cool off. Fetter did nothing 
of the kind. Instead he went to a hotel 
where he had formerly been employed to 
see if he could not sell some life insur- 
ance to old friends there. 

Fetter met the captain of the room 
service and told him of his new connec- 
tion. The man informed Fetter that he 
was looking for an insurance agent, as 
his wife had just died and he wanted 
some life insurance for his boy in case 
anything happened to him. After some 
discussion, Fetter sold the captain a 
$3,000 twenty year endowment. Fetter 
had never made out an insurance appli- 
cation blank nor did he feel competent 
to inspect the risk, so he brought an in- 
spector with him the following day who 
helped him close the case. This was the 
last time that he needed assistance in 
closing a prospect. 

Fetter presents insurance in the: same 
way that any sound investment is of- 
fered, with certainty of return and safety 
of principal the chief considerations. 

“Before a man invests,” this agent ex- 
plains, “he wants to know something of 
the institution he’s investing in. So I 
use the company’s annual statement, and 


I’ve found it a splendid canvassing docu- 
ment.” 





PRUDENTIAL PROMOTIONS 


The following promotions were recent- 
ly made in Division “D,” The Prudential: 
John T. Foley, agent, Philadelphia 4, 
promoted to assistant superintendent, 
Philadelphia 4; Michael F. Jaskowiak, 
agent, Philadelphia 12, to assistant super- 
intendent, Philadelphia 12; Louis Men- 
delsohn, agent, Philadelphia 9, to assist- 
ant superintendent, Philadelphia 9. 

Agent Henry Deacon was promoted 
to the position of assistant superinten- 
dent of the St. Thomas assistancy, of 
the London, Ont., Canada, district, on 
August 6, 1928. He entered the employ 
of the company on May 3, 1926. 





AGENTS DO GOOD WORK 


One of the outstanding agents of Di- 
vision “H,” The Prudential, is Harold 
Mertz, of the Rochester No. 2 district. 
He has reduced his arrears to a minimum 
and his advance payments have exceeded 
300%. Some time ago he qualified for 
the Ordinary merit button. He has a 
good record in industrial and in the new 
monthly premium business. 

To John Richards, agent of the War- 
ren, Ohio, district, goes the honor of 
leading Division “F’s” agency force. in 
Industrial Net Increase. This agent also 
stands thirteenth among the company’s 
entire field force. 


Group Insurance Ass’n. 
Appoints Committees 


MEETING HELD HERE THIS WEEK 





Studying Business Transfer From One 
Company To Another; And Non- 
Occupational Weekly Experience 





James D. Craig, pre “ of the Group 
Life Association, presided at the meeting 
of the association held this week in the 
Hotel Pennsylvania. Foliowing the meet- 
ing private busses were taken to Glen 
Ridge, N. J., for golf. 

At the meeting there was a discussion 
of disability clause uniformity which has 
been under review by the New York In- 
surance Department. The subject of 
commissions paid on group insurance 
was also the subject of some talks. Ap- 
parently, they are varied. A_ general 
scale is wanted. 

Two committees are appointed. One 
is to consider some of the questions in- 
volved in the transfer of business from 
one company to another. The other 
committee will take up the question of 
non-occupational weekly indemnity ex- 
perience by industry for group health 
and accident policies. 

Among those in attendance were E. E. 
Cammack and H. S. Beers, Aetna Life; 
W. A. P. Wood, Canada Life; Edward 
H. Hezlett and F. B. Wilde, Connecticut 
General; Dwight A. Walker, R. M. 


Peterson and Nathaniel Horelick, Equi- 
table; E. E. Reid, London Life; A. C. 
Campbell, H. R. Bassford and R. A. Ho- 


haus, Metropolitan; J. F. 
A. Lundgren, Prudential; Benedict D. 
Flynn, Travelers; C. D. Rutherford, Sun 
Life; R. B. Robbins, Union Labor Life; 
J. H. Birkenshaw, Confederation Life. 
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DETROIT DELEGATION 





Aetna Life Representatives To Meet Day 
Before Convention Of National As- 
sociation Of Life Underwriters 

The Aetna Life delegates to the thirty- 
ninth annual convention of the National 
Association of Life Underwriters will 
hold a get-together at Detroit on Sep- 
tember 11, the day before the formal 
opening of the convention. 

The get-together, which will consist of 
a morning and afternoon session and a 
banquet, will be attended by company 
officials, general agents and “Aétna-iz- 
ers.” The home office will be repre- 
sented by Vice-President K. A. Luther, 
Assistant Superintendents of Agencies L. 
©. Schriver and R. L. Place, John N. 
Adams, agency assistant, Dr. D. B. 
Craigin, associate medical director, and 
Boyce Thomas, assistant secretary of the 
group division. 

Principal speakers at the get-together 
will be Vice-President Luther, Mr. 
Schriver, General Agent S. T. Whatley 
of Chicago, Edwin W. Baker of the Ed- 
wards & Baker General Agency at De- 
troit and Edward M. Deane, Grand Rap- 
ids. 





ST. LOUIS CONVENTION 
The annual meeting of the American 
Life Convention will be held in St. Louis 
at the Statler Hotel October 8-12. The 
legal section will meet October 8; finan- 
cial section the following day; home of- 
fice management section on October 12. 





The National Security Life of Wichita 
Falls, Tex., starts broadcasting life in- 
surance talks on September 1. 
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INSTITUTION OF LIFE INSURANCE 
GRATEFUL TO TAYLOR 

Just as a general sinking spell was 
seizing the insurance world because it 
looked as if court jams would throw the 
International Life into the ash heap de- 
spite the herculean efforts of the insur- 
ance commissioners to bring about a re- 
insurance which would save policyhold- 
ers and stockholders from loss the situa- 
The Federal Court has 
permitted the State Life ta 
take over the company and thus the in- 
insurance has been saved 


tion has cleared. 
Missouri 


stitution of 
from a great disaster. 

To Hillsman Taylor, president of the 
Missouri State Life, and his associates 
congratulations are due because of the 
courage, nerve and professional spirit 
they have displayed in going to the res- 
cue of the International’s policyholders 
and field force and standing pat as day 
after day dragged by in the courts, each 
day showing a depreciation in the value 
of the company to be reinsured. 





LOANING THE CREDIT OF STATES, 
CITIES AND COUNTIES 

At intervals one of the agency publi- 
cations of the insurance companies prints 
an article of such general interest that 
its circulation should be widespread. 
Such is an article appearing in current 
issue of “The Hartford Agent,” written 
in co-operation with J. H. Doyle, general 
counsel of the National Board of Fire 
Underwriter, in which is given the atti- 
tude of various states in reference to 
mutual fire insurance on public property. 
The article is based on a decision in Erie, 
Pa., where the court enjoined the school 
district of Erie from entering into such 
a fire insurance contract. 

According to the article in “The Hart- 
ford Agent,” there are thirty states 
where the constitution forbids the loan 
of the credit of the state or subdivisions 
thereof to any corporation. There are 
eight states where the constitutional pro- 
hibition against loaning credit extends to 
the credit of the state only. In 
states the constitution forbids a loan of 
the credit of the state or of counties, 
cities, etc., except upon the assent of the 
voters after an election duly held. 

The Attorney Generals cf Michigan, 
Missouri, Tennessee, Texas and Wyom- 
ing have ruled against the lawfulress ot 
insuring public property in a mutual fire 
¢ompany. 4 

In Ohio the constitution makes it law- 
ful to insure public property in a mutual 
fire company, and Connecticut, Kansas, 


two 


New Hampshire, Rhode Island and Ver- 
mont constitutions contain nothing that 
relates to the lawfulness of insuring pub- 
lic property in a mutual fire insurance 
company. South Dakota expressly al- 
lows the state to loan its credit in aid 
of a business enterprise. 

One of the most interesting cases dis- 
cussed by “The Hartford Agent” was 
White, Receiver, vs. Madison, where the 
deputy sheriff of Chautauqua, N. Y., un- 
dertook to insure in a mutual fire com- 
pany some merchandise which had been 
seized. The insurance was in the name 
of the sheriff. The company became 
financially embarrassed. The defendant 
had given a promissory note for $105 for 
a premium. The sheriff as receiver sued 
to recover the amount of the note. The 
court said in part: 

“T think the sheriff had an insurable 
interest in the goods and that the policy 
was valid. The policy having been ob- 
tained in the name of the sheriff he had 
a right to ratify it at any time during 
the term of the insurance although 
doubtless by doing so he would have rati- 
fied the giving of the note by the de- 
fendant and made himself liable upon 
it.” Continuing the court said: 

_ Whenever a person enters into a con- 
tract as agent for another, he warrants 
his own authority, unless very special cir- 
cumstances, or express agreement, re- 
lieve him from that responsibility. 

An action upon such warranty must al- 
ways be appropriate where personal lia- 
bility attaches to an agent, in conse- 
quence of his contracting without author- 
ity. The court further held (p. 125) that 
the defendant, the Deputy Sheriff, could 
not be held as excused from liability for 
an act beyond his authority, on the 
ground that he had acted in good faith, 
and the facts affecting the authority 
were equally well known to both parties. 





AUTO CLUB DROPS INSURANCE 
Agents In Arizona Will Now Co-Operate 
With It In Campaign For 
New Memberships 
The Automobile Club of Arizona has 
abandoned its insurance service for mem- 
bers. It had been placing insurance in 
the Mutual Fire Association and the 
Lumbermen’s Mutual Casualty, affiliated 

companies. 

Agents in Arizona fought the practice 
for several years. As a result of drop- 
ping insurance the agents will co-operate 
with the club in membership campaigns. 
Burt Barr, of Phoenix, an agent, was 
one of the leaders in the fight. 





Spencer Welton, president of the N. Y. 
Indemnity, accompanied Pacific Coast 
Manager H. D. Vandeveer on a trip to 
Northern California agencies. 


The Human Side of Insurance 














WM. J. TULLY 








William J. Tully, former general solici- 
tor of the Metropolitan Life, who re- 
signed that position and took a trip 
around the world, has resumed business 
activity. He has become associated with 
B. G. Dahlberg, president of the Celo- 
tex Co., in the group of companies Mr. 
Dahlberg controls, as vice-president and 
director of the Southern Sugar Co. and 
the Celotex Co. He is also a director 
of the South Coast Co., the Trico Prod- 
ucts Co., and the Corning Trust Co. At 
one time Mr. Tully was a member of 
the New York State Senate, and he is 
president of the Association of Life In- 
surance Counsel, 

x * 

N. T. Joost, vice-president of the H. 
C. Hare Co. of Jacksonville, Fla. on 
Wednesday completed twenty-five years 
with the general agency. He started as 
an office boy and has worked up through 
all the positions in the office. Today he 
is the close associate of Mr. Hare in the 
conduct of the large business done by 
the general agency in Florida. 

ork, 


Miss Dorothy Swartz of the statistical 
department of the Home Office of the 
Fireman’s Fund, San Francisco, won the 
national junior hard court tennis cham- 
pionship in 1925-26. Next week she will 
be entered with Miss Avery Follett, also 
a Fireman’s Fund employe, in a tourna- 
ment at San Jose, Cal., and later will en- 
ter the state championship to be held in 
San Francisco, 

* * * 

Walton H. Griffith, manager of the 
automobile department of the America 
Fore Companies, is sending out to agents 
a series of letters to be used to mail to 
prospects for automobile insurance. He 
published two of these business getting 
letters in the July number of the “Auto- 
Graph,” the publication of the automo- 
bile departments, and two more follow 
in the August issue. 

+ x 

F. B. Gerhard, acting chief actuary, 
department of Banking and Insurance, 
New Jersey, attached to the Trenton of- 
fice, will return after Labor Day from a 
trip through the mountains of Pennsyl- 
vania. 

* * kK 

Van Lear Black. former chairman of 
the board of the Fidelity & Deposit, re- 
turned from Europe this week. 





George Brinley, special agent of th« 
Hartford, Eastern New York territory 
is subject of nearly a page sketch in 
the current issue of “The Hartford 
Agent.” He joined the Hartford Fire 
in 1891, starting in the Home Office. In 
1907 he went on the road as assistant to 
W. W. Lenox, then special agent in th: 
Eastern New York field. In 1912 he was 
brought back to the Home Office and 
given charge of the surveying agency de- 
partment. Then he was transferred to 
central Pennsylvania as a field man and 
three years later to eastern New York, 
with Albany headquarters. He is prom- 
inent in the Underwriters’ Association of 
New York State, at the present time be- 
ing vice-president. 

. ee 

Franklin D. Roosevelt, vice-president 
of the Fidelity & Deposit, was among 
those who sat in the rain on the occa- 
sion of Governor Smith’s acceptance of 
the presidential nomination last week. 
Although other party leaders moved in- 
side when it became evident that the 
ceremony would have to take place in 
the assembly chamber, the man who had 
presented his name for president at 
Houston remained with the general pub- 
lic out in the wet park with Mrs. Roose- 
velt. A state trooper recognized him 
sitting in the seat allotted to him when 
it was planned to have the ceremonies 
outside. He suggested that the Roose- 
velts move inside to drier surroundings. 
“No, thank you,” said Mr. Roosevelt. 
“We are comfortable enough here. The 
Governor’s voice is coming over splen- 
didly, isn’t it?” 

* * 

J. Harvey Wheeler, Indiana manager 
of the Standard Accident, recently went 
to Detroit in a sixteen passenger tri- 
motored plane in‘two hours and _ forty 
minutes. He is a member of the airport 
investigating committee of the Indian- 
apolis Chamber of Commerce. 

* * * 

Wilfred G. Gehr, mortgage loan ex- 
pert of the Union Title Guarantee of 
New Orleans, one of the Union Indem- 
nity companies, will be among the prin- 
cipal speakers at the fifteenth annual 
convention of the Mortgage Bankers As- 
sociation of America in Cleveland, Sep- 
tember 11 to 14. 





Ho Kk. SCHOCH 


H. K. Schoch, who has been appointed 
general agent of the Aetna Life in Bos- 
ton, is one of the best of the managerial 
educational type of executives; that 15, 
he knows how to run a life insurance 
school in’ an agency as well’’as how to 
attend to other managerial duties. 
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Mayor Rolph of San Francisco 
The reception which Mayor Rolph of 
San Francisco gives to insurance visitors 
at the city hall there is decidedly flat- 
tering. The mayor is an insurance man 
himself and a prominent one. If an 


eminent company executive from the 
East drops into his office, the mayor 
will show him the paintings in the build- 
ings, may take him to watch him preside 
at a meeting of some municipal body, 
and will introduce him to everybody 
prominent in sight. As a result, Mayor 
Rolph is building up quite a reputation 
in the insurance offices of the East as 
being a good fellow and a fine public 
official. 
* * * 

Mysteries of Law Administration 

Lots of petty liquor law violators are 
being sent to jail for ten or twenty or 
thirty days, but if a man takes millions 
from an insurance company it is ex- 
tremely difficult even to extradite him 
from one state to another. 

* * * 

Srain’s Compulsory Railway Insurance 

The following are the brief particulars 
of the compulsory railway insurance that 
the Spanish Government has decided to 
make for all travelers. The premium 
on a third class ticket will be ten cen- 
tesimos (about 1% cents), twenty cen- 
tesimos for a second class ticket, and 
thirty centimos for a first class ticket. 
These premiums are irrespective of dis- 
tance. In the event of an accident the 
railway company will pay sums ranging 
from 10,000 to 40,000 pesetas ($1,875 to 
$7,500). The decree also includes a 
clause making compulsory the insurance 
of cattle in transport, at a premium of 
from fifty centimos to one peseta per 
head. The law for travelers comes into 
operation on August 1, and for cattle 
some time later. 

* * 
An Entertainer of Agents 

In many of the insurance companies 
there is an executive or two picked out 
for the job of host. He is the com- 
pany’s official entertainer, the man who 
takes the visiting agents to dinners, the 
theatre and even a dance palace if that 
is the entertainment desired. Obviously, 
the host is a bachelor. I know one of 
these gentlemen who rarely spends many 
evenings alone and who goes to the play- 
house so much that it is necessary for 
him to repeat attendance at many shows: 
Last season, for instance, he saw “Rio 
Rita” upon twenty different occasions, 
“Manhattan Mary” ten times. 

The other day I found him looking 
over the list of scheduled theatrical 
Openings, trying to figure those which 
would bear more than one seeing. 

“Don’t you get bored by this sort of 
thing?” I asked him. 

“T can’t say that I do,” he answered. 
“I like the theatre and of course I have 
the choice of weapons—that is, I can 
inflience my guest to see what I would 
tather see myself. I go to the same 
shows over and over again for two rea- 
sons. First, I do not want to make my 




















guest a goat and experiment with him, 
so I take him to a proved good show, 
while from my viewpoint I know that I 
will be entertained as I like the people 
in it; whereas if I went to an opening 
or some other show I hadn’t seen I 
would be taking a chance, 

“As a rule I am not bored by insur- 
ance people. They have lots to give 
me, whereas all that I am doing for 
them is to introduce them to clever pro- 
fessionals who do the entertaining. Don’t 
get an idea that this is a hard life for 
a bachelor, because it isn’t. Whether I 
am with some one from New Mexico or 
Wyoming or Arizona or Maine I can 
learn a lot‘if I let them talk, but if I 
don’t like their talk I can steer them 
where there will not be much time for 
conversation.” 

* * 
The Lure of Working for a National 
Political Headquarters 

I have often wondered what there was 
about a Republican or a Democratic na- 
tional headquarters which made those 
places so attractive that people would 
be willing to give up their jobs, inter- 
rupt their careers in order to work at 
such places during the few hectic months 
of the political campaign. I have per- 
sonally known of two men who ruined 
their careers by quitting, one to work 
for Theodore Roosevelt’s quarters, the 
other for those of Alton B. Parker, then 
his rival for the Presidency. They did 
not get their old jobs back. 

I understand that after receiving re- 
quests from 4,000 newspaper men for 
jobs at Democratic headquarters the man 
in charge of the press division has in- 
formed the journalistic world that there 
aren’t any jobs left for anyone in that 
division. Among the 128 persons whom 
James J. Hoey saw at National Head- 
quarters on Friday of last week were 
some, of course, who were job hunters. 
As I stated last week, Mr. Hoey is in 
charge of seven different divisions at 
Democratic headquarters. 

But getting back to the reason for 
wanting these temporary jobs, I think 
it has a lot to do with the mantle of 
prestige of anyone having even a re- 
mote connection with a national political 
campaign, a Byrd arctic expedition, or a 
cross-ocean flight. The public has res- 
pect—sometimes awe—for a man of 
whom it can be said, “He was with 
Stanley in Africa” or “He was in the 
House when Tom Reed was Speaker.” 
Or, to go back to earlier days of history, 
“He was with Napoleon at Austerlitz.” 


The Mail Division of a Fire Company 

Although most of the fire companies 
do not use the chute and dumb waiter 
svstems seen in the newer buildings of 
the life insurance companies they man- 
ave to make speed just the same in the 
delivery of mail. It naturally is impor- 
tant that there be no lost motion be- 
tween the time a letter reaches the of- 
fice of a comp2ny and the exact time of 
its deliverv to the proper department or 
to the official to which it should go, An 


. each department. 


hour or two unnecessary delay has 
often caused a complicated situation, 
even a money loss, as everybody familiar 
with the operations of the large com- 
panies can tell. 

A group of companies, such as the 
North British & Mercantile, receives on 
the average about 2,500 pieces of mail a 
day. The mail division is in charge of 
Fred G. Schroeder, an expert in these 
matters, as his entire business career 
has been spent in the mail division of 
the North British & Mercantile. He 
joined that company twenty-three years 
ago. 

At 6 o’clock every Monday morning 
three colored men leave the North Brit- 
ish offices at 150 William street and go 
to the post office, returning with at least 
two large sacks of mail. On other morn- 
ings the journey is made at 7 o'clock. 
The bags are brought to the mail divi- 
sion on the second floor and there as- 
sorted by territorial divisions. With 
much of the mail this is easy because 
many of the documents are in printed 
envelopes of the North British fleet, with 
territorial departments stamped in the 
corner. All letters are opened and 
stamped, with the exception of those for 
Mr. Shallcross and for individuals whose 
names are written on the envelopes. 
Documents go in the various piles for 
Checks, daily reports, 
etc., are piled in separate groups for 
transmission to the various floors of 
their destination. 

As soon as the mail has been assorted 
messengers carry it to the departments. 
Every two hours the messengers call at 
these departments for the outgoing mail, 
and as the day advances these calls are 
more frequent. 

The mail division also acts as a clear- 
ing house in the transfer of documents 
or messages from one division to an- 
other. 

* * * 
America Fore Writing Falling Aircraft 

The latest group of companies writing 
falling aircraft is the America Fore. The 
rates follow: 

Annual Policies—Over 5 miles from 
flying field, 8c per $100; under 5 miles 
but over 1 mile, 10c per $100; 1 mile or 
less, 12c. per $100. Minimum premium 


5. 

Three Year Policies—20c, 25c and 30c 
respectively. Minimum premium, $10. 
The foregoing rates carry the 50% co- 
insurance clause on all classes of prop- 
erty except dwellings and dwelling con- 
tents. On the latter contents co-insur- 
ance is not necessary. 


A Fox Hunter Moves 

The best story about a personality I 
hove heard recently revolves about John 
McE. Bowman, who runs the Biltmore 
Hotel here, the Sevilla-Biltmore in Ha- 
vana and other hostelries and who put 
over the big Westchester-Biltmore Coun- 
try Club in Westchester County, New 
York. . 

Recently there has been quite a move- 
ment of wealthy people from lower 
Westchester County to estates farther 
north because of the growing congestion 
in lower Westchester County caused by 
the building of new real estate colonies. 

Among other things Bowman keeps 
hounds and hunts foxes. Recently, he 
bought an estate an hour and a quarter 
distance from New York City near Gol- 
den’s Bridge, N. Y., and started a small 
fox hunting club. As soon as it was 
known that Bowman had gone to this 
section quite a number of Westchester 
County people bought estates in_ the 
neighborhood and joined his club. They 
were all men who like fox hunting and 
have kennels. Inside of a few days the 
price of the real estate doubled. There 
may be some other people, New Yorkers, 
whose very presence in a section would 
boost real estate prices and cause an in- 
flux of people but the number is de- 
cidedly limited. 

* * 
Seeing Europe in Your Own Car 

Some insurance men who go abroad 
are buying cars there, touring through 
Europe in the cars, and then selling 


them on the other side. If any one has 
the automobile habit there are many ad- 
vantages to such a way of seeing Eu- 
rope. It saves the trouble of shopping 
for tickets, of reserving compartments, 
or traveling by schedule, and is econom- 
ical. Small cars do not cost much and 
one can amble along the road leisurely, 
stopping at quaint or historical places 
which would be entirely overlooked in 
fixing up a railroad itinerary in New 
York, 

Many systematic people, who map out 
a schedule before taking the boat, find 
themselves a slave to the schedule and 
become disgusted with Europe after a 
time. I have known men who have 
taken the around-the-globe trip and have 
had Cook’s cable in advance for every 
reservation on the trip. After a time 
they think they are part of a machine 
and the journey grows monotonous. 

a oe 


True Talk 
A writer in “The American Mercury” 
says in the current issue that some pcli- 
ticians are in the surety business as a 
sideline. They are and very much so; 
always have been; and probably always 
will be. The best way to find how strong 
they are as surety bond or contract bond 
writers is to meet them in competition. 

a oe 


Hermann Leonard Due At Office 

Hermann Leonard of the “Journal of 
Commerce,” who was run into by an 
automobile driven by a woman while he 
was on the sidewalk of a street in Stam- 
ford, Conn., is due back in his office. 
He broke a bone in his hand as a result 
of the accident. 


+ © * 


More Millions For Consolidated 

I hear that the Consolidated Indem- 
nity & Insurance Co. of New York, 
which is not in operation yet but which 
had no trouble in raising millions for 
capital and surplus, will be organized on 
a larger scale than heretofore has been 
published. My information is that in- 
stead of being a company with $2,500,000 
capital and $7,500,000 surplus (a $10,000- 
000 outfit) it will have resources of $20,- 


The Consolidated is the company 
which is being sponsored by Messrs. 
Marcus and Singer of the Bank of 
United States, New York City, and of 
which John F. Gilchrist, transit com- 
missioner, is said to be slated for the 
presidcncy. The board of directors has 
not been completely printed, but enough 
is known of it to indicate that some of 
the most important men in Tammany 
Hall are on the list. 

a 
Manipulating Public Opinion 

Edward L. Bernays, publicity man, has 
written a pamphlet, “Manipulating Pub- 
lic Opinion: the Why and the How.” 

He says that today the privilege of 
attempting to sway public opinion is 
every one’s. It is one of the manifesta- 
tions of democracy that any one may 
try to convince others and to assume 
leadership on behalf of his own thesis. 
New ideas, new precedent, are constant- 
ly striving for a place in the scheme of 
things. Often these ideas are socially 
sound and constructive and put an end 
to worn-out notions. Usually they are 
minority ideas, for naturally, but regret- 
tably majority ideas are most often old 
ones. Public opinion is slow and re- 
actionary and does not easily accept new 
ideas. 

“The innovator, the leader, the special 
pleader for new ideas, has through ne- 
cessity developed a new technique—the 
psychology of public persuasion. 
Through the application of this new psy- 
chology he is able to bring about changes 
in public opinion that will make for the 
acceptance of new doctrines, beliefs and 
habits.” 

“Never before was so broad a section 
of the general public so subjected to 
facts on both sides of so many problems 
of life.” 
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Penna. Agents Elect 
Galland President 


F. V. ROCKEY BECOMES EDITOR 





Convention Upholds Taggart on Agents’ 
License Requirements; Would 


Check Credit Evil 





The Pennsylvania Association of In- 
surance Agents at its annual convention 
at Hazleton, Pa., last week honored one 
of its most popular veteran agents, 
Abram S. Galland of Wilkes-Barre, with 
the presidency. He succeeds G. W. Matt- 
son, who held office during the last year. 
Mr. Galland has been an enthusiastic 
supporter of and active worker for the 
association ever since its rehabilitation 
about seven years ago. This last year 
he was chairman of the important mem- 
bership committee. 

Other officers elected were: Vice- 
presidents— W. T. Clark of Pittsburgh 
and G. W. Mattson of Harrisburg; sec- 
retary—John S, Burwell, and secretary, 
Fred V. Rockey. Mr. Rockey, who has 
handled the finances of the association 
for several years, was also elected editor 
of “The Pennsylvanian” to succeed John 
A. Dalzell, who retired. 

The directors of the 
Association are: 

H. E. McKelvey, Pittsburgh. 

Henry Schmid, Wilkes-Barre. 

G. H. Burns, Jr., Kittanning. 

Henry Dryfoos, Jr., Hazleton. 

W. S. Diggs, Pittsburgh. 

R. L. Rodgers, Erie. 

Kenneth G. Bair, Greensburg. 

W. R. Roberts, Bethlehem. 

Joseph W. Barr, Oil City. 

W. W. Multer, Wilkes-Barre. 

T. Chester Parsons, Altoona. 

James P. Lavelle, Scranton. 

C. M. Bender, Towanda. 

J. G. Jenkins, McKeesport. 

John C. McCarthy, Pittsburgh. 

Considerable progress was made to- 
ward the goal of securing a permanent 
paid secretary to aid the officers of the 
association with their routine work. 

More than $2,000 was pledged at Hazle- 
ton, bringing the total in the fund to 
above $5,000. 

The resolutions passed by the conven- 
tion at the closing session last Friday 
endorsed Insurance Commissioner Mat- 
them H. Taggart for his ruling requiring 
written examinations of agents as a pre- 
requisite to the granting of a license; 
opposed non-policy writing agents and 
urged that all producers be classed as 
either recording agents or as_ brokers; 
asked that there be established in Penn- 
sylvania only one fire insurance rating 
bureau; and endorsed the suggestion of 
Col. Taggart at the banquet Thursday 
evening that the extension of credit on 
fire policies be checked by placing pay- 
ments for fire policies ‘on the same 
wholesome basis upon which the life. in- 
surance business operates. 


Pennsylvania 





G. E. SCAFF SPECIAL AGENT 

George E. Scaff has been appointed 
special agent of the Royal Exchange, 
State Assurance and Provident Fire for 
western Pennsylvania and West Vir- 
ginia, with headquarters at Pittsburgh. 
He succeeds C. C. Meyer, Jr., who re- 
signed recently. Mr. Scaff is promoted 
to the field from the home office. 





CLOUD WITH SUSSEX FIRE 

Joseph A. .Cloud, of Cincinnati, has 
been appointed special agent of the Sus- 
sex Fire of Newark for Ohio and In- 
diana, effective September 1. He form- 
erly represented the Fred. S. James & 
Co. fleet for several years. 


FIRE INSURANCE | 


Entertainment Plans 
Of Agents’ Meeting 


ELABORATE’ PROGRAM IS FIXED 


C. H. Burras and Commissioner Wysong 
Will Be at West Baden Conven- 
tion; Plan Executive Session 





Entertainment plans for the annual 
meeting of the National Association of 
Insurance Agents at West’ Baden 
Springs, Ind., September 18, 19, 20 and 
21, have been perfected by the Indiana 
Association. They call for an elaborate 
outlay, led off by the get-together din- 
ner on Tuesday night, which will con- 
stitute the opening convention session; 
dancing and bridge for non-member 
guests on. Wednesday evening, when an 
executive session will be held; the an- 
nual ball on Thursday evening, and golf 
tournaments on Wednesday and Friday 
afternoons. 

The entire Indiana Association will 
serve as official hosts, under leadership 
of President W. H. Bruner, South 
Bend; Ross E. Coffin, Indianapolis, con- 
vention chairman; Joseph W. Stickney, 
Indianapolis, entertainment chairman, 
and B. M. Woodsmall, Indianapolis, 
chairman of publicity. 

In addition to the formal entertain- 
ment, provision is made for golf, tennis, 
riding, bowling, billiards and motoring. 
Plans have been laid with a particular 
view towards providing amusement for 
the women who attend. There will be 
a general reception on Tuesday after- 
noon, a sight-seeing tour around the ho- 
tel properties on Wednesday morning, 
bridge and tea at the Hoosier Club on 
Wednesday afternoon, and a motor trip 
to Mareng Cave on Thursday afternoon. 

The Indiana Association is arranging 
the two golf tournaments, and handsome 
trophies will be awarded. 


C. H. Burras to Speak 


In addition to F. Harold Van Orman, 
lieutenant governor of Indiana, and J. 
Heber Hudson, of the Illinois Chamber 
of Commerce, already announced for the 
opening session, Charles H. Burras, of 
Chicago, president of the National As- 
sociation of Casualty & Surety Under- 
writers, will extend greetings from the 
Association of which he is the head. 

Clarence C. Wysong, insurance com- 
missioner of Indiana, will be on hand to 
deliver ‘an addrdss before the Indiana 
Association at its meeting on Septem- 
ber 18, and his presence at the National 
Association meetings is expected. 

At the Wednesday morning session, 
instead of the customary reports of the 
three executive officers, the “report of 
the administration” will be presented by 
President Harrington, followed by an 
exposition of the convention theme, 
“Business “Development,” by Chairman 
R. P. DeVan of the executive committee. 

The executive session, scheduled for 
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Open Book Policy of 
INSURANSHARES 


AMILIAR with the long and honorable _ 

record of leading Insurance Companies, and 
aware of the fact that the law throws many safe- 
guards around their operations, policy holders do 
not hesitate to trust their money and often their 
future welfare to these great institutions. 


Investors in INSURANSHARES TrusT CERTIFICATES, which 
represent a pro rata ownership in stocks of Insurance 


A Companies, Life, Fire, Casualty, Fidelity, Marine—have 
the same confidence in them that they have in the cor- 

poration whose stocks are deposited in the Funds. 

7 


Every state in the Union requires periodical reports 
e from the Insurance Companies doing business in the 
y They subject these organizations to careful su- 


In addition to the fact that the holders of INsuRAN- 
sHARES Trust CERTIFICATES may look up the standing 
and records of each individual Insurance Company, it 
E is the policy of INSURANSHARES CORPORATION to send to 
- Certificate holders periodical audits with lists of under- 
lying stocks, balance sheet and statements of operations. 


We shall be pleased to tell you more about 
t Insuranshares and their record upon request. 


INSURANSHARES CORPORATION 
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:: Tel. Whitehall 9082 
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Wednesday night, is an innovation. It is 
the judgment of the officers that such a 
session will offer a welcome opportunity 
for “in-the-family” talks. | 

The magnificent Pompeian Court, or 
atrium, the largest single room in the 
world, over 208 feet in — = 
feet high, its walls extending upwards 
the by stories of the building, 40,000 
square feet of beautiful Italian floor, sur- 
mounted by a great crystal floating dome, 
without the support of a. single column 
offering no obstruction, will afford a set- 
ting of marvelous beauty for the get- 
together dinner. 7 ; 

The Court is built in a perfect circle, 
and its arrangement for the dinner will 
consist of a circular table in the center 
for the guests of honor, which will dom- 
inate the great rotunda, with long tables 
radiating from it like spokes in a wheel. 
The speakers’ table will be completely 
covered with an oval sounding board, 
which with the natural accoustic prop- 
erties of the great room will make the 
words of the speakers audible to the 
farthest limits of the hall. 














STANDARD 


INSURANCE COMPANY 


OF NEW YORK 





J. A. KELSEY, President 


’ Head Office: 80 John Street, New York 
G. Z. DAY, Vice-Pres. and Secretary 





CAPITAL oe So 
PREMIUM RESERVE .. . 
OTHER LIABILITIES. . . 


NET SURPLUS .. . 
TOTAL ASSETS. . . 





Statement December 31, 1927 


- « $1,000,000.00 
. 1,098,796.26 

-196,660.00 
1,786,197.15 
4,081,653.41 
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AGENTS. ACT ON PUBLIC FIRE 

: The Insurance Exchange of Kichmond, 
Va. has adopted resolutions approving 
the action of the National Association 
through its president in advising the 


Public Fire of Newark that the estab-.. 


lishment of such offices as have .been 
made in Miami, Fla., and are contem- 
plated in Richmond is in violation of 
the branch office and policy writing 
agency resolutions'which have been pre- 
viously adopted by the National Asso- 
ciation. The exchange also affirmed a 
resolution of its board of directors in- 
terpreting its. by-laws as prohibiting any 
member of the exchange from placing 
business with the Public Fire under the 
plan as recently submitted by its state 
agent, Louis T. Miller, ~- | 





T. M. CAMPBELL, JR., DIES 

_ Thomas Mitchell Campbell, Jr., fire 
insurance commissioner of Texas, died 
on Sunday morning in Texas. He was 
a native of Palestine, Texas, was about 
33 years of age and the son of a former 
governor. For awhile he was in the local 
agency business but disposed of this 
when he became a member of the Board 
of Insurance Commissioners of Texas, 
with supervision over fire lines. 





SELLING STOCK IN NEWARK 

John R. Shields, of Newark, president 
of the National Guaranty Fire of that 
city, has asked a number of people to 
subscribe to additional shares of stock of 
the National Guaranty at $20 per share. 
The company was chartered in 1924 and 
says it has more than 1,000 agencies. 


NEW BUFFALO AGENCY 

A new general agency has been opened 
at 313 Genesee Building, Buffalo, under 
the firm name Eggleston-Archdeacon, 
Inc., and will be general agent for the 
Century Indemnity in- that territory. 
Claud H. Eggleston and ‘Ralph W. Arch- 
deacon are the members of the firm. 
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Gilbert Stecher On 
Fire Department Work 


MUST BROADEN ACTIVITIES 





Commercial Union Special Agent And 
Writer Says Dep’ts. Must Do 
Fire Prevention Work 





Gilbert E. Stecher, special agent at 
Weehawken, N. J., of the Commercial 
Union, and co-author with H. A. Stone 
of a volume on “Organization and Oper- 
ation of a Municipal Bureau of Fire Pre- 
vention,” published by the School of Cit- 
iccnship and Public Affairs at Syracuse 
University, has written The Eastern Un- 
uerwriter commenting constructively 
upon the recent survey on numbers of 
ures made by Ernest Sturm, chairman 
of the board of the America Fore Com- 
panies. In his letter Mr. Stecher dwells 
on the point that municipal fire depart- 
ments must in the future act as fire 
p.evention organizations in addition to 
tacir duties of extinguishing fires after 
icy have started. 

Mer. Stecher’s letter follows: 

“in your issue of August 3rd, I noticed 
an article commenting upon the survey 
niade by Ernest Sturm, Chairman of the 
.idelity-Phenix, in which he calls atten- 
ton to the fact that the number of fires 
a.c increasing throughout the country 
«id compares this to the population. 

“This is an interesting analysis as it 
b-ings out the thought which Harold A. 
Stone and myself have tried to stress in 

ur book entitled “Organization and Op- 
cration of a Municipal Bureau of Fire 
Prevention.” We here call attention to 
the fact that Fire Departments in the 
larger cities are fast approaching their 
marginal utility. 

“In other words, you cannot go on in- 
creasing the size of your fire department 
to take care of the number of alarms 
received, without adding a tremendous 
burden of expense upon the taxpayers. 
The only way to keep this expense in 
p-oper relation to the benefits received 
is for the fire department to function as 
a fire prevention bureau in order to re- 
duce the number of fires in the com- 
munity. This is the fourth stage of the 
development of fire department work in 
the United States. 


Broader Functions Of Departments 


“As it will be recalled, in the olden 
cays the fire insurance companies insti- 
tuted their own fire brigades as a service 
to the policy holder. From this devel- 
oped the volunteer fire departments. 
Then we had the paid fire departments. 
All these energies were directed to put- 
ting out fires after they started. Now 
we are beginning to realize that the 
function of a fire department is to not 
only stand ready to put out fires in case 
they do occur but to render to the com- 
munity for the expenses involved, a pa- 
ternalism regarding the occurrence of 
fire, teaching the public by education 
and the enforcement of necessary, law- 
tul and preventative measures so that 
fires will not occur. : 

“These organizations have become 
quite large and for the most part are 
Nactive, excepting when there is an 
alarm, so that there is no doubt that 
the institution of fire prevention bureaus 
in the fire departments is a step in the 
right direction in utilizing these forces 
in bringing about immunity to fire in 
‘heir respective communities. 

‘Fire prevention has made wonderful 
strides in America in the last few years, 
but we maintain that there will never be 
the anticipated reduction in the fire loss 
ntil the fire departments are converted 
‘0 the idea of fire prevention and func- 
‘nin this manner. It is a_ service 
Vhich the taxpayer can reasonably ex- 
bect as it then takes its place as a definite 
‘inane agency in the relieving of the 
Population from a dreaded scourge 
tlongside of the Health Department and 
the Building Department. 

Che fire departments will command 


the respect of the community because 


New English Book On 
Fire Extinguishing 


SYSTEMS NO FULLY USED 





R. Northwood, Author, Says Means To 
End Fires Are At Hand, But 
Are Not Availed Of 





A new book, written by R. Northwood, 
end published by Sir Isaac Pitman and 
Sons, Limited, under the above caption, 
has just seen daylight in London. It has 
been well criticized by the Press, and 
the Manchester Commercial writes thus 
about it: 

“Tt has for long been recognized as an 
economic fact that every fire means a 
definite loss to the community, and not 
merely to the owners of the property 
destroyed. The universal adoption of 
fire insurance merely proves this, since 
insurance simply spreads the loss over 
the community by means of a common 
pool, out of which losers are compen- 
sated but to which all contribute. If the 
losses become less, the contribution or 
premium is reduced, and vice versa. 

“In this book Mr. Northwood deals in 
a practical and detailed manner with the 
whole of the methods now employed to 
extinguish fires by private endeavors, as 
distinct from the work of the public fire 
brigades. The subject is treated mainly 
in its relation to fire insurance practice, 
and the book is intended to assist stu- 
dents, in particular those sitting for the 
examinations of the Chartered Insurance 
Institute. As a text-book on the com- 
plex mechanism of automatic sprinklers 
and fire alarms and on the equally com- 
plex insurance rules governing their in- 
stallation this book should become a 
standard work. It is written in the sim- 
plest form possible and with a precision 
and marshalling of facts which, even if 
cne did not know it, weu'd betray the 
fact that Mr. Northwood is an experi- 
enced insurance surveyor. It is very 
fullv illustrated. 

“In spite of the remarkably effective 
-apparatus which is now available for the 
automatic extinguishing of fire and the 
improvements in building construction, 
the annual loss by fire continues on an 
enormous seile. The fire insurance of- 
fices by their system of rating have done 
more than anyone to persuade the public 
that fire prevention pavs, but after read- 
ing this book one is left with the impres- 
sion that, whilst the means to prevent 
an enormous national loss are available, 
the will to vse them hardly exists. Un- 
less protection pavs annual dividends 
upon its ccst it is simply not considered, 
and it is no one’s business to enforce a 
broader view.” 





U. & O. COINSURANCE FORM 


Announcement is made by the Board 
of Fire Underwriters of the Pacific of 
adoption of a new form of use and oc- 
cupancy insurance to be known as the 
use and occupancy coinsurance form 
which is now ready for distribution to 
agents. Under the ncw form it will not 
be necessary for a manufacturer or mer- 
chant to obtain this form of business in- 
terruption insurance for a full year term, 
as was formerly the case, as the policy 
may now be written for only the period 
of time which the insured estimates will 
be required to reconstruct his store or 
plant and return it to a_ profit-making 
basis following suspension of business 
caused by fire. 





ENTER KENTUCKY 


Sheltcn M. Saufley, Kentucky insur- 
ance commissioner, on August 25, an- 
nounced admittance of two fire compa- 
nies to do business in Kentucky, these 
being the Rochester American and thé 
Brooklyn Fire, both of New York City. 





the people will naturally look to the fire 
departments for such paternalism and 
they will react because they know that 
this is a law enforcement body which is 
working for their interest.” 
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Dalzell On Problems 
Facing Penna. Agents 


SUGGESTS A COMMISSION LAW 





Says to Follow Jersey Might End Com- 
petition of General Agencies; 
Talks at Meeting 





John A. Dalzell, editor of “The Penn- 
sylvanian,” the monthly publication of 
the Pennsylvania Association of Insur- 
ance Agents, is noted for the frankness 
and directness of his writings. He 
minces few words in the articles he 
writes for the paper that goes to hun- 
dreds of agents in Pennsylvania, and 





JOHN A. DALZELL 


while some persons say he may be a bit 
undiplomatic, nevertheless he expresses 
his criticisms fearlessly and without any 
effort to conceal the identify behind 
them. Speaking last week before the 
annual convention of the Pennsylvania 
Association at Hazleton, he reviewed the 
subjects discussed in “The Pennsylva- 
nian” in the last few years, putting spe- 
cial stress on subjects he considers still 
unsolved. 

Taking up the matter of the competi- 
tion of general agencies with local 
agents, Mr. Dalzell said that the diffi- 
culty has not been settled by the fire 
companies to the satisfaction of local 
agents and that the only apparent so- 
lution remaining is legislation similar to 
that passed in New Jersey this year, 
namely, a uniform commission law. 

In his report as editor, Mr. Dalzell 
said in part: 

“Certain general agencies operating at 
various points throughout the state have 
also had considerable attention in the 
‘Pennsylvanian.’ Certain of these gen- 
eral agents have been instrumental in 
placing in the business an undesirable 
variety of agents, appointing most every 
‘Tom, Dick and Harry,’ which, to a 
large extent, has been the real cause of 
our many problems. These general agen- 
cies have, of recent years, been supple- 
mented by branch offices, whose manage- 
ment follows a like procedure in their 
appointments. There appears to be no 
disposition on behalf of the companies to 
eliminate these general agencies. There- 
fore, it would appear that the only so- 
lution for this problem would be legis- 


lation similar to that recently adopted 
in the State of New Jersey—in other 
words, a ‘uniform commission law.’ 


Calls Taggart Best Commissioner 

“IT am of the belief that our activities 
in the past several years have had some- 
thing to do in influencing Governor 
Fisher in appointing to the office of in- 
surance commissioner the present in- 
cumbent, Matthew H. Taggart, the most 
active and aggressive commissioner the 
department has ever had. Colonel Tag- 
gart is acquainted with our problems, 
and. can be depended upon to assist us 
in placing the agency business on a 
proper, ethically sound basis. All we 
ask of him is ‘equal justice for all, and 
special privileges for none.’ 

“Attention was also directed to the 
fact that certain public adjusters were 
also acting as local agents and brokers. 
This practice should be stopped, as be- 
ing decidedly unfair to the soliciting 
agent and broker. No effort has, as yet, 
been contemplated to discover with 
whom these public adjusters place their 
business. A local board of live local 
agents would not tolerate such a prac- 
tice. 

Competition of Special Agents 

“Articles have appeared concerning 
certain special agents who also are in a 
position to write business in competition 
with other local agents and_ brokers. 
This vicious practice is decidedly unfair, 
end should have the attention of a live 
local board. It is reported that in at 
least one instance a special agent has 
authority to sign for some sixteen or 
more companies, in behalf of a New 
York brokerage firm. In other words, 
making it convenient for the New York 
broker to obtain business in Pennsylva- 
nia, in violation of the resident agents’ 
law. This special agent, and those com- 
panies for whom he signs, are. each 
guilty of a technical violation of our 
resident agent’s law. The companies are 
aware that they are not playing fair 
with their local agents when they per- 
mit one of their special agents to act 
in this manner. 

“In our January, 1927, issue we re- 
ferred to mortgage agents who obtain 
insurance where the owner of the risk 
was applying for a loan. Mortgage rep- 
resentatives placing loans make it a part 
of their loan agreement that the fire in- 
surance covering the risk upon which the 
loan is to be made, must be cancelled 
and rewritten by the mortgage office. 
Real estate agents have been known to 
have had policies cancelled short rate in 
the event the property insured is sold 
and new insurance is written by the real 
estate office for the new owner, instead 
of having the original policies trans- 
ferred to the new owner on a pro rata 
basis. This practice is vicious, and un- 
fair not only to the insuring public but 
to the agents and brokers, and is a sub- 
ject worthy of the attention of a live 
local board. 

Activity of Pittsburgh Motor Club 


“When the Automobile Club of Pitts- 
burgh and the Pittsburgh Motor Club 
discussed the subject of getting into the 
insurance business, in order to save their 
members the ‘heavy cost’ of carrying 
insurance with private stock companies, 
the ‘Pennsylvanian’ devoted considerable 
space to this new form of competition 
and assisted in having the Automobile 
Club of Pittsburgh discontinue further 
negotiations. It appears, however, that 
the officers of this club recommend ‘par- 
ticipating stock company insurance’ and 
‘mutual insurance,’ to the exclusion of 
stock companies, notwithstanding that 


about forty insurance agents of Pitts- 
burgh are members of the club. 

“There seems to have been no action 
taken with the management of the 
Pittsburgh Motor Club. This concern has 
acted and now acts as agent for a newly 
organized stock participating company, 
formerly operated on a reciprocal basis. 
Just where this competition will lead is 
not vet known. A live local board should 
have been able to have convinced the 
directors of the Pittsburgh Motor Club 
of the inadvisability of getting into the 
insurance business. 

“Suggestions have been made for nec- 
essary legislation, particularly as to a 
discriminatory law which would apply to 
all fire and casualty lines, one without 
loopholes; more strict laws necessary for 
the qualifying of all companies applying 
for admission to the state, similar to 
that now in effect in New York State; 
amendment to the present license sys- 
tem as suggested by Mr. Galland in his 
p°per read at the Altoona convention in 
1926. Our present resident agent law 
shonld be amended to include all casual- 
ty lines, and the licensing law should be 
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amended to exclude the licensing of 
banks or any of their officers, trust com- 
panies or their officers, finance compa- 
nies or their officers and others.” 
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NATIONAL LIBERTY INSURANCE 
COMPANY OF AMERICA 
HOME OFFICE: 709-6th AVE. 

NEW YORK CITY 
SUMMARY OF 69TH ANNUAL STATEMENT 
Jan. 1st 1928 


i, TET $ 2,000,000.00 
PREMIUM RESERVE ................... $ 9,637,599.00 
RESERVE OF ALL OTHER 

EEAMILIVINS ...............000.405 $ 1,458,105.00 
OT WEES... occ ccs $14,689,493.00 
TOTAL ASSETS ....................... $27,785,198.00 
SURPLUS TO POLICYHOLDERS....... $16,689,493.00 


Fire, Automobile, Windstorm, Tornado, Sprinkler Leakage, Rent and Rental 
Value, Use and Occupancy, Tourist Baggage, Explosion, Property Damaged 
by Aircraft, Riot and Civil Commotion, Inland Marine, Parcel Post, Registered 
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NEWARK FIRE INSURANCE COMPANY 
Newark, N. J. 


A Com pany with a continuous 
and unblemished record of over 
a Century in protecting the 
interests of policyholders and 
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| 
| LOYAL TO PRINCIPLE—TO LOYAL AGENTS, LOYAL 
| NEAL BASSETT, President JOHN KAY, Vice-President and Treasurer 
| A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President : 
| ANUARY IST, 1928, STATEMENTS 
| ORGANIZED 1855 
| FIREMEN’S INSURANCE COMPANY 
| OF NEWARK, NEW JERSEY 
ASSETS LIABILITIES CAPITAL NET SURPLUS oe 
| $40,000,136.83 $19,459,279.01 $7,500,000.00 $13,040,857.82 $20,540,857.82 
| ORGANIZED 1853 
THE GIRARD F. & M. INSURANCE COMPANY 
OF PHILADELPHIA, PA. 
$6,000,966.28 $2,930,594.84 $1,000,000.00 $2,070,371.44 $3,070,371.44 
: ORGANIZED 1854 
: MECHANICS INSURANCE CO. 
OF PHILADELPHIA, PA. 
, $4,828,245.29 $2,820,808.68 $600,000.00 $1,407,436.61 $2,007,436.61 
ORGANIZED 1866 
NATIONAL-BEN FRANKLIN FIRE INS. CO. 
OF PITTSBURGH, PA. 
$4,907,721.63 $2,557,216.60 $1,000,000.00 $1,350,505.03 $2,350,505.03 
i ORGANIZED 1871 
ia SUPERIOR FIRE INSURANCE CO. 
OF PITTSBURGH, PA. 
: $4,835,369.35 $2,520,317.56 $1,000,000.00 $1,315,051.79 $2,315,051.79 
| 3 ORGANIZED 1870 
|p CONCORDIA FIRE INSURANCE CO. 
|p OF MILWAUKEE, WIS. 
‘ $5,250,424.26 $2,567,447.92 $1,000,000.00 $1,682,976.34 $2,682,976.34 
: ORGANIZED 1886 
: CAPITAL FIRE INSURANCE CO. 
; OF CONCORD, N. 
; $760,298.04 $375.00 $300,000.00 $459,923.04 $759,923.04 
TOTAL PREMIUM RESERVE TOTAL NET PREMIUMS 
$27,594,166.15  EASTERNDEPARTMENT — $5, 684,495,78 
WESTERN DEPARTMENT Newark, New Jersey PACIFIC DEPARTMENT 
J nen oe CANADIAN DEPARTMENT espa 
= Chicago, Illinois 461-467 Bay Street ; ‘ , 
me | H. A. CLARK, Manager Tareaitiny: Ganeile San Francisco, California 
| a as ae MASSIE & RENWICK, Limited, W. W. & E. G. POTTER, 
—_ | JAMES SMITH JOHN R. COONEY Managers Managers 
— | LOYAL TO PRINCIPLE—TO LOYAL AGENTS, LOYAL 
a a | 
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Blue Goose Holds 
Montreal Convention 


ATTENDANCE IS FAVORABLE 





Over 1,000 Meet In Canadian City; Three 
Day Session Is Held At The 
Windsor Hotel 


The Ancient and Honorable Order of 
the Blue Goose is holding its twenty- 
second annual convention in Montreal 
this week, with headquarters at the 
Windsor Hotel. About one thousand 
members and guests were present for the 
three day meeting which started Tues- 
day and closed last night. The program 
Tuesday consisted of registration, an in- 
formal reception of delegates and guests, 
an international golf tournament at Tles- 
mere golf course and an informal dinner 
at the Windsor Hotel. Today, Friday, 
a Saguenay trip will be started, return- 
ing to Montreal on September 4. 

Among the former officers of the Blue 
Goose who are at the convention are: 
William T. Benallack and John A. Han- 
son, Detroit; W. “ Fess and E. S. 
Buchan, Winnipeg; . W. McLeod, New 
Westminster, B. eM S. Lyman, To- 
ronto; Burt Leak, Dallas, Texas; E. D. 
Marr, Chicago; S. C. Kennedy, Dallas; 
Henry L. Rose, Baltimore, and T. L. 
Geraghty, Philadelphia. 





SPIER ON INVESTMENTS 





Says Buyers of Fire Company Securities 
Should Choose Companies Owning 
Common Stocks 

The desire of fire and casualty insur- 
ance companies always to maintain a 
liquid position explains their stockhold- 
ings, in the opinion of Jesse Spier, in- 
surance and bank stock specialist, who 
commented this week on recently pub- 
lished findings which compared the in- 
vestment activities of life and fire insur- 
ance companies. A ratio of between 70 
and 80% of capital invested in high-class 
government, public utility, railroad and 
other well seasoned bonds, against 20 to 
30% invested in a well-diversified list of 
common stocks of progressive corpora- 
tions, Mr. Spier believes, represents an 
ideal balance and reflects a situation emi- 
nently satisfactory from the fire and cas- 

ualty insurance company’s point of view. 

“No law exists which specifies a cer- 
tain ratio of investment for fire or cas- 
ualty companies although the holdings of 
the fire insurance companies are at all 
times under the scrutiny of the insurance 
departments of the various states which 
automatically brings to stockholders an 
additional measure of protection. Life 
insurance companies, on the other hand, 
are allowed to invest their assets only 
within certain prescribed limits. 

“In the fire or casualty field, I think 
the investor should be more receptive to 
the suggestion to purchase stock in a 
company operated along progressive 
lines than in a fire or casualty com- 
pany holding only bonds. My observa- 
tion has been that the fire and casualty 
companies which invest all their assets 
in bonds may be too conservative to un- 
derwrite the business offered, imagining 
that every risk will materialize into a 
loss. On the other hand, investment is 
unwise in the stock of a fire or’ casualty 
company showing too high a percentage 
of investment in common stocks.” 





COMPLETE LOUISVILLE OFFICE 


The Western Adjustment & Inspection 
Co., Chicago, has completed its new 
branch office in Louisville, for adjust- 
ment of fire and automobile insurance 
loss claims for insurance companies. 
Frank B. Nelson, formerly of Louisville, 
has returned to the city from Des 
Moines, Ia., as manager, and will have 
associated with him C. A. Smith, of Cape 
Girardeau, Mo., George Peet, Jr., from 
Terre Haute, Ind., and J. B. Knight and 
Ben P. Gray, who have been connected 
with the Southern Adjustment Co.,, 
Louisville division. 


N. Y. BLUE GOOSE DINNER 


In appreciation of the intended visit to 
New York of Most Loyal Grand Gander 
J. Charles Harris and Grand Wielder of 
the Goose Quill Paul E. Rudd of the 
Ancient and Honorable Order of the 
Blue Goose, the New York city pond of 
the order has arranged for a dinner on 
Monday evening, September 10, at which 
the grand officers will be the guests of 


honor. The dinner will be given at the 
Planters, 124. Greenwich street, at 6 
o'clock. 


In order that members of the New 
York city pond may have ample time 
to meet the grand officers and to hear 
from them the plans for further increas- 
ing the usefulness of the order, the en- 
tertainment sfeature of the evening will 
be restricted to an illustrated lecture by 

E. (Uncle Bob) Sherwood of Dixie 
Circus fame, a veteran of the sawdust 
ring and a humorist. 





MONK WILL NOT RESIGN 


Rumors to the effect that Commission- 
er of Insurance Wesley E. Monk of 
Massachusetts was about to hand _ his 
resignation to Governor Fuller, in con- 
sequence of the difference of opinion 
which has arisen over the justification 
for the advance in rates for automobile 
liability insurance under the new com- 
pulsory law, were denied Wednesday by 
Commissioner Monk, who stated that he 
has no intention whatever of resigning. 

Lieutenant Governor Allen has written 
the commissioner a letter urging that the 
present rates be allowed to stand for an- 
other year on the ground that the law 
still is in an experimental stage and the 
reserve set up for unpaid claims may be 
cut down some when the fraudulent 
claims are weeded out. 





TO WRITE BURGLARY 


The Hudson Casualty will write bur- 
glary insurance beginning September 4 
with John H. Dravis, Jr., as manager of 
the new department. 


ADDS TO AVIATION COVERAGE 





Independence Indemnity Now Has Pol- 
icy Which Protects Passengers 
During “Period of Daylight” 

The Independence Indemnity, one of 
the first of the American companies to 
enter the field of aviation insurance, has 
extended the scope of its aircraft acci- 
dent policy so as to provide for indem- 
nity for loss of life, limbs or sight by 
accidental means while the assured is 
riding during the “period of daylight” 
as a passenger in an airplane licensed 
and operated by a transport company. 
This new coverage sells for a premium 
of $2./5 and the indemnity schedule pro- 
vides $2,500 for loss of life, $2,500 for 
complete loss or dismemberment of both 
hands, both feet, one hand and one foot, 
or entire loss of sight. It pays $1, 250 
for loss of one hand or foot and $750 

for the loss of one eye. 

Forty-five states and the District of 
Columbia have approved this innovation. 
For a slight additional premium riders 
are attached to the policy to cover night 
flying and to provide weekly indemnity 
for loss of time. 





WINS HIGH CAVALRY HONORS 

When Major Edward Hoopes, presi- 
dent of Herman Hoopes, Inc., veteran 
Fidelity & Deposit general agents in 
Philadelphia, returned recently from a 
two-weeks’ encampment at Camp Hen- 
derson, Mt. Etna, Pa., with the Fifty- 
second Cavalry Brigade, he was delight- 
ed to learn that his squadron had been 
awarded the pennant and honors for be- 
ing the best in the entire brigade. 

And inasmuch as General Crosby, 
chief of the cavalry of the U. S. Army, 
after attending the Governor’s revicw at 
the camp, said that he considered the 
Fifty-second the best trained brigade in 
the entire army, Major Hoopes’ award 
becomes doubly significant. 
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GROUP SERVICE 


‘firing line”’ 
would invest a two cent stamp to find out all 
that we could about anything that might add to 


The service extended to the field by the John 
Hancock Group Department along these lines 
is well worth your attention. 


There are, at this minute, promising leads for 
Group Insurance in your own office. 


May we point the way towards turning them into 


money, and help to do it? We have done it for 
others. We can do it for you. 


For further information, address INQUIRY BUREAU 





LIFE INSURANCE COMPANY 


OF BOSTON. MASSACHUSETTS 
197 Clarendon St., Boston, Mass. 


Over 65 years in business 


Assets $451,006,878; Reserves and all Liabilities 
$415,000,775; Surplus Assets $36,006,103 


we certainly 














PHOENIX’S FINE STATEMENT 





Assets At End Of June Were $41,771,000; 
Surplus $19,846,000; Connecticut 
Fire Gains 

The midyear statement of the Phoenix 
of Hartford reveals another six months’ 
period of satisfactory operations. In the 
first half of the current year the Phoenix 
increased its surplus from $18,047,751 as 
of December 31, 1927, to $19,846,829, the 
increase of practically $1,800,000 being 
9.09% for six months. In the same period 
assets increased from $40,711,628 to $41,- 
771,416. 

The company’s income for the six 
months ended June 30 amounted to $7,- 
798,794, compared with $7,300,459 in the 
corresponding six months of 1927. Dis- 
bursements for the six months ended 
June 30, amounted to $6,854,577, com- 
pared with $6,723,079 in the first half of 
1927. In the six months’ period the com- 
pany’s premium reserves increased $336,- 
328 to $12,495,776 as of June 30. 

The Connecticut Fire, which is owned 
by the Phoenix, presents an equally 
gratifying statement. The increase in 
surplus was $688 784 in six months, from 
$6,161,824 to $6,850,608 as of June 30. As- 
sets increased from $17,944,526 to $18,- 
167.278. Company’s income showed a 
gain amounting to $4.443,437, compared 
with $4,197,271 in the first six months of 
1927. Disbursements were slightly high- 
er. They totaled $3,850,575, compared 
with $3,812,711 in the first half of last 
vear. Premium reserves increased 
$263,301 in past six months and were 
shown as $7.540.554, compared with $7,- 
277,253 as of December 31, 1927. 





AMERICA FORE CHANGES 
Westcn Patterson Becomes  Spec’al 
Agent in South Carolina; M. q 
Warren Made State Agent 
Weston Patterson has been appointed 
special agent of the American Eagle, 
Continental and Fidelity-Phenix in 
Sonth Carolina, succeeding Marvin Duke, 
resigned. Mr. Patterson will have his 
headquarters at Columbia. Mr. Patter- 
son virtually grew up in the Southern 
department of the Fireman’s Fund at 
Atlanta, serving in various capacities, in- 
cluding that of examiner. After service 
in the war he was appointed special 
agent of the Fireman’s Fund in South 
Carolina. About a year and a half ago 
he resigned and bought an interest in 
the Gaillard & Withers agency at Co- 

lumbia. 

Following the promotion of L. B. jer- 
vey, formerly special agent of the Fidel- 
ity-Phenix in Virginia, to be agency su- 
perintendent at the home office of the 
America Fore companies, the field rep- 
resentation in Virginia has been rear- 
ranged. M. D. Warren, who was spe- 
cial agent of the Continental, has been 
appointed state agent of the Continental 
and the American Eagle, and Richard 
A. Chenery, former manager of the 
western division of the Virginia Rating 
Bureau at Roanoke, has been appointed 
special agent to assist him. Both have 
their headquarters at Richmond. P. F. 
Brown, who was formerly special agent 
of the "American Eagle, is appointed spe- 
cial agent of the Fideltiy-Phenix, suc- 
ceeding Mr. Jervey. 





NEW PACIFIC COAST CO. 


Another Seattle stock fire insurance 
company is now being organized and 
when organization is completed it will 
be the fourth largest fire company on 
the Pacific Coast, according to H. K 
Dent, president of the General Insurance 
Company of America, with which com- 
pany the newcomer will be affiliated. The 
new company, which will commence busi 
ness January 1, 1929, has not yet been 
named, but will begin its career with a 
minimum capital of $1,000,000, with net 
surplus of $1,000,000. It will be operated 
nationally under the management of the 
American Insurance Agency, Seattle sub- 
sidiarvy of the General, and stockholders 
will include many prominent Pacific 
Coast business men, says Mr. Dent. 
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OUR CLIENTS can’t live in the ruins, and they cannot make 
themselves at home on the front lawn, even if all their furni- 
ture is out there. 


Sell Travelers Rental Value Insurance to home owners now. 
Then if fire drives a client out of his home The Travelers will send 
a check that will pay the rental of similar quarters until your 
client can move back in his home. 


T H E kB’ ay EEE & Ss 


THE TRAVELERS INSURANCE COMPANY THE TRAVELERS INDEMNITY COMPANY 


THE TRAVELERS FIRE INSURANCE COMPANY 


HARTFORD, ‘aa CONNECTICUT 
THE LARGEST MULTIPLE LINE INSURANCE ORGANIZATION IN THE WORLD 
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Legal Status Of Ramsay 
Act Has Them Guessing 


AGENTS AWAITING DECISION 





If Amendment Is Voided Further Court 
Proceedings Are Expected; Dis- 
sension in One Association 





There is much speculation among the 
insurance fraternity in New Jersey as to 
the outcome of the testing of the con- 
stitutional status of the amendment to 
the Ramsay Act, passed last March by 
he New Jersey Legislature, which will 
come up in the courts early next month. 

Company officials seem to have no fear 
that the courts will uphold the act on 
the grounds that the legislature over- 
stepped its authority in passing such a 
law. There are some agents in Essex 
and Hudson Counties, however, who 
think that the courts will declare the 
act constitutional, as it defines its pur- 
pose to the effect that there “shall be 
no discrimination.” 

Rumors have it that if the act is de- 
clared void agents in the “outside ter- 
ritory” threaten court proceedings which 
may tie up the situation for months, thus 
forcing the Eastern Underwriters Asso- 
ciation to continue the present scale of 
commissions. Other rumors have it tht 
there are at least three bills ready to he 
rushed threugh the legislature if the 
courts decide against the bill. 

Await Association Meeting 

The next meeting of the New Jersey 
Underwriters Association, of which Har- 
ry L. Godshall is president, is being 
awaited with much interest, as the “com- 
missicn question” has practically split 
the organization, and again rumors have 
it that it would not be surprising if 
there were two organizations within a 
verv short time. 

The meeting, which was held early last 
Spring in Trenton by the organization, 
was the first of its kind ever held, as 
the organization has always kept aloof 
from disagreements between the agents 
themselves, Many of the agents feel 
that the association had no right to call 
the meeting for the purpose it did. This 
factor has been one that has caused ill 
fecling among the members and they 
feel that the only way to resent it is to 
form another organization. 





TAXES OF SELF INSURERS 





Federal Board of Tax Appeals Says 
Self-Insurers Cannot Deduct‘In- — 
surance Fund From Income. 


Advices received from Washington by . 


the Fidelity-Phenix, report a decision of 
the Federal Board of Tax Appeals that 
will have a far-reaching effect upon the 
tax payments of self-insuring corpora- 
tions, such as E. I. duPont de Nemours 
& Co., and certain other large, indus- 
trials. 

It was explained by Lamar Hill, vice- 
president and general counsel of the Fi- 
delity-Phenix, that while the decision 
cited involved only a case under the 
workmen’s compensation act of Utah, 
the application of the decree is national 
and also effects self-insurance against 
fire and all other hazards. 

“Briefly,” said Mr. Hill, “the decision 
holds that self-insurers can not (as was 
done in this case) deduct from income 
as operating expenses such amounts as 
are set aside in a trust fund for self- 
indemnifying purposes. 

“The board’s decision states that the 
balance remaining in the fund of the 
Utah company was shown in the balance 
sheet as an asset, and a corresponding 
amount as a reserve for insurance. This 
method of accounting being contrary to 
court decisions and earlier rulings of the 
tax board, it was declared that such re- 
serves are not deductible in computing 
net income. The effect on tax payments 
is obvious, whereas whatever amounts 
are paid for insurance premiums are de- 
ductible from taxable income.” 




















‘Serer have no pet landing fields. 
Tornadoes do not respect State Rights. 
The map shows where our agents are 
telling about Windstorm Insurance—all 
over the United States. 


Large cities, suburban residential sec 
tions, isolated farm tracts—the danger is 
the same all over. At anymoment some form 
of windstorm is likely to swoop down and 
do untold damage. Even the slightest loss, 
such as a toppled chimney, usually costs 
more than a year’s protection. | 


Windstorm insurance is just as im- 
portant as fire insurance. Agents of this 
company are clinching many sales through- 
out the country by showing that while fire 
can be controlled, the only real protection 
against the wind is a Windstorm Policy. 
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Insurance Co cx 
Executive Offices: 1 Pershing Square 
80th Park Ave. at 42nd St., New York, N. Y. 
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THE NATIONAL INSTITUTION WITH A WORLD WIDE BACKGROUND 
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Institute Outlines 
Three Fire Courses 


FINE LECTURERS ARE PROCURED 





Courses Will Start Here Under Auspices 
of Insurance Society in October; 


Will Run Five Months 





The Insurance Institute of America 
Inc., has issued its summary of the three 
fire insurance courses which will be given 
in the 1928-1929 season in the board room 
in the National Board of Fire Underwrit- 
ers Building at 85 John street, New York, 
and in the rooms of the Insurance So- 
ciety at 100 William street. These courses 
consist of sixteen to eighteen lectures in 
each, beginning October 15 and 16 and 
closing during the latter part of Feb- 
ruary and early March. A review course 
will follow immediatey after the lec- 
tures. The charge for each course will 
be two dollars for members of the In- 
surance Society of New York and eight 
doWars for non-members. 

The junior course is given on Monday 
noons; the intermediate at the noon 
hour on Tuesdays and the senior course 
on Tuesday afternoons. Among those 
who will deliver lectures this vear are 
the following: Laurence E. Falls. vice- 
nresident, American of Newark; Edmund 
Von Hasseln. general adjuster, Norwich 
Union Fire; T. M. Dick, rating superin- 
tendent, New York Fire Insurance Ex- 
change; A. R. Small, vice-president, Un- 
derwriters Laboratories; H. FE. Newell, 
engineer, National Board of Fire Under- 
writers; Russell W. Gieseler, Eastern 
Underwriters Inspection Bureau; Pro- 
fessor Edward A. Manville, New York 
University. 

Harold M. Hess, actuary of the Na- 
tional Board; F. N. Crosbv, attornev for 
the Home Insurance Co.; H. G. Torberg, 
Suburban Fire Insurance Exchange: 
George F. Hoag, engineer for the Sub- 
urban Fire Insurance Exchange; J. C. 
Forsyth. head of the electrical depart- 
ment, New York Board of Fire Under- 
writers; E. V. Starkweather, superin- 
tesdent, special risk department of the 
Liverpool & London & Globe. 

H. V. Tisdale, assistant general agent, 
North British & Mercantile: Edward E. 
Ikier, assistant secretary, National Lib- 
ertv: Thomas E. Sullivan, Continental: 
F. Stanlev. Jarvis of Howie, Jarvis & 
Wright; Edward P. Boone, superintend- 
ent, sprinkler department, New York 
Fire Insurance Exchange; William D. 
Grier, general agent. North British & 
Mercantile; T. C. Taliaferro. assistant 
general agent, New York Underwriters: 
F. W. Frederick, chief engineer, Impoved 
Risk Mutuals, and Frank Seydel. assist- 
ant general counsel of the National 
Board. 





EXCESS BROKERAGE ENDING 


According to reports in Philadelphia, 
which have been confirmed in many 
cases, the day when offices would ac- 
cept excess brokerage is near an end. 
Offices, which in the past would accept 
business from the broker and then, in 
turn, broker the business they could not 
handle in their own office, are now ac- 
cepting only business they can handle 
and making the broker take care of 
placing his own excess brokerage busi- 
ness. The reason for this move, it is 
said, lies in the high acquisition cost 
which is being keenly felt by Philadel- 
phia agents. 





TO REGISTER BRITISH AGENTS 


Hopes for the passing of a bill through 
the next session of Parliament for the 
iegistration of insurance agents were ¢x- 
pressed at the annual meeting in Lon- 
don recently of the Insurance Parlia- 
mentary Association. The association 
aims at securing the establishment of 
statutory or Government licensing of 
registration of all persons acting 4s 
agents in relation to insurance of every 
description, or other legislation to pro- 
vide for the proper regulation of insur- 
ance agency and its remuneration. 
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Appeal Court Upholds 
Occupation Permit 


CANADIAN DECISION GIVEN 





Assured Unable To Collect Because Res- 
idence Was Not Occupied As Re- 
quired By Policy Clause 





A recent decision of the Canadian Ap- 
peal Court on a fire insurance case (Coo- 
perv. Toronto Casualty & Fire), is of 
interest to companies which have branch- 
es established in that country. The 
claim in dispute amounted to $200, but 
the company concerned carried the case 
to the appeal court for the reason that 
it deemed it necessary to have a ruling 
on a point as to which the Dominion 
law was not at all clear for the guidance 
of insurance companies, namely, occupa- 
tion and vacancy of premises. 

The facts of the case are covered in 
the report given below of the judgment 
of Riddell, J. A., in the appeal against 
a lower court decision holding the in- 
surance company liable for the claim. 

Appeal Court Judgment 


Riddell, J. A.: The policy sued upon 

in the present case is upon a certain 
building “only while the premises are 
occupied as a private dwelling rs 
It had been in the possession of a ten- 
ant: but the owner, going to the house 
on January 10, found that the tenant had 
left: and then he, himself, went the next 
day and boarded up the windows. A 
fire took place on the 13—the tenant 
had in fact left the premises on De- 
cember 15, although the owner in his 
proofs of loss put the date earlier. 

That the expression “only while the 
premises are occupied as a private dwell- 
ing. . .” is part of the description au- 
thoritatively established by the cases of 
London Assurance v. Great Northern 
Transit Co; Ross v. Scottish Union & 
National; and of Moffa v. Law Union 
& Rock. There is no real difference 
between the terminology “whilst,” “while” 
and “only while”; and we do not palter 
with the English language and draw fan- 
tastic distinctions.. Unless there is some- 
thing in the policy itself or in the legis- 
lation to take the present out of the 
authority of the cases cited, the com- 
pany has a perfect defense, as the build- 
ing at the time of the fire was not “oc- 
cupied as a private dwelling,” it was not 
occupied at all. 

The binding cases are all on policies 
before the Act of 1924, 14 Geo. V., c. 50 
(Ont.); and it is argued that sec. 96, 
which came into force January 1, 1925, 
and consequently governs the present 
policy, applies to defeat the defense. I 
am not able to give effect to this con- 
tention; the section speaks of “stipula- 
tion upon which the rate of premium is 
based respecting the user . .” which 
ye be made to form part of the terms 

the policy, but which are to be valid 
re if specially notified to the assured. 
There is nothing of the kind here; what 
is suggested as such is not a stipulation 
at all, it is part of the description of the 
Property insured as the cases cited above 
conclusively compel us to hold, 

Were the provision as to vacancy 
(Statutory Condition 5 (d) a provision 
introduced into the policy by the com- 
pany, it- might be argued that this clause 
indicated that the language employed, 
“only while, etc.” was to be taken in 
a different sense from that placed upon 


it by the cases: but this is one of the 
Statutory Conditions which the com- 
Pany must needs insert in the policy 
and 


which is applicable to all cases, not 
specially to this. 

| would allow the appeal, with costs, 
here and below. 

Critical View of Assenting Judge 

Middleton, J. A.: “I must-agree in the 
result. The case, it appears to me, calls 
tor legislative interference. It is con- 
trary to the policy of our statutes that 
an insurance company should be able 
to cut down a risk by a few words in 
inconspicuous type printed so that they 





are not likely to be observed. The stat- 
utory conditions bind the insurance com- 
pany unless the variation is conspicu- 
ously printed in different colored type, 
but by the simple device of adding a 
few lines of small type below the de- 
scription of the property insured the 
statute is avoided and the company es- 
capes liability. This seems to me to be 
peculiarly vicious when the clause thus 
interjected is in conflict with the express 
terms of the statutory condition; but the 
cases are binding and I cannot give ef- 
fect to my own views.” 





CAN’T GET LICENSES 


Number of Unsuccessful Applicants to 
Sell Insurance in State of Connecti- 
cut Decreases 


A marked decrease in the proportion 
of unsuccessful applicants for licenses to 
sell insurance in Connecticut is indicated 
by the results of the agents’ qualifying 
examinations covering the first seven 
months of 1928, made public this week 
by Insurance Commissioner Howard P. 
Dunham. 

Out of the 1,290 applicants examined 
this year up to August 1, the number 
of failures was 132, or 10.2% %, as against 
17% for the corresponding period last 
year. This decrease in the percentage 
of failures is attributed to the fact that 
more companies are training prospective 
agents at their home offices. 

Many of the men who fail to pass 
the test the first time try again and 
succeed, some taking the test three or 
four times. On June 20 last there were 
27,320 licenses to sell insurance in force 
and 5.892 agents in Connecticut. A man 
may be licensed as agent for several 
companies, and may handle more than 
one type of insurance. Under a new 
ruling of the department persons who 
solicit for firms, partnerships or corpor- 
ations must have individual licenses, 
whereas previously they were allowed to 
operate under the license of an agency. 


COMMISSIONERS’ PROGRAM 





Beha Will Talk On Present Day Marine 
Insurance; Unauthorized Covers 
a Leading Topic 

Insurance Superintendent James A. 
Beha of New York is going to discuss 
present day marine insurance at the 
fifty-ninth annual session of the Na- 
tional Convention of Insurance Commis- 
sioners which will be held September 24- 
28 at the Hotel Alex Johnson at Rapid 
City, South Dakota. Commissioners 
Fishback of Washington and Monk of 
Massachusetts will also discuss this 
topic. 

Other leading topics for discussion are: 

Interstate insurance by Commissioners 
Livingston at Michigan, Thigpen of Ala- 
bama and Baker of Kansas. 

Convention examinations by Commis- 
sioners Lewis of South Dakota, Boney of 
North Carolina and Lowery of Missis- 
sippi. 

Unauthorized insurance by Commis- 
sioners Freedy of Wisconsin, Clark of 
Vermont and King of South Carolina. 

Acquisition on costs of life insurance 
bv Commissioners Dumont of Nebraska, 
Wells of Minnesota and Dunham _ of 
Connecticut. 

Uniformity of insurance laws by Com- 
missioners Detrick of California, Benson 
of Maryland and Safford of Ohio. 

The entertainment features of the 
convention will include two all day 
motor trips to the northern Black Hills 
and through the Southern Hills, with 
buffalo and elk dinners. The Pamunkey 
tribe will hold its meeting in Rapid Can- 
von on Tuesday afternoon, September 


25. 





NEW NORTHERN DIRECTOR 

Directors of the Northern Assurance 
and of the London & Scottish announced 
the addition to their Canadian Board of 
William Robert Miller of Montreal. Mr. 
Miller is senior member of the firm of 
Robert Moat & Co., stock brokers. 








Great American 
Insurance Company 


Choose 
Your 
Company 


INCORPORATED - 1872 


New Pork sz 





Company 


STATEMENT JANUARY 1, 1928 


$12,500,000.00 


RESERVE FOR ALL” OTHER LIABILITIES 


23.422 


55.21 


NET SURPLUS 


2 1.060.1 19.35 
56.982.974.56 


SURPLUS FOR THE PROTECTION OF POLICY HOLDERS 


$33,560,119.35 


LOSSES PAID POLICY HOLDERS 


$194,691,909.09 


HOME OFFICE 
ONE LIBERTY STREET, NEW YORK CITY 
WESTERN DEPARTMENT 


310 South Michigan Avenue, Chicago, IIl. 
CG. R. STREET, Vice-President 


PACIFIC DEPARTMENT 
233 Sansome Street, San Francisco, Cal. 


CLIFFORD CONLY, Manager. 


MARINE DEPARTMENT 
NEW YORK—Wa. H. McGee & Co., General Agents, 11 So. William Street 


SAN FRANCISCO—George L. West, Manager, 233 Sa 


nsome Street 


CHICAGO—Wa. H. McGee & Co., Gen’! Agts., Insurance Exchange Bldé. 
AGENCIES THROUGHOUT THE UNITED STATES AND CANADA 
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SALARIED EMPLOYE AGENTS 





Sup’t Foster of Ontario Tells Companies 
Unlicensed Agents Must Not Get 
Commissions 
Insurance Superintendent R. Leighton 
Foster of Ontario, Canada, has notified 
all insurance companies and their agents 
licensed to write business in the Province 
that salaried employes, while they are 
entitled to solicit business without a li- 
cense, must not receive any commission 
or compensation other than their regu- 
lar salaries unless they have individual 
licenses as agents. In his communica- 
tion issued last week the superintendent 

says: 

“Subsection 15 of section 256 of the 
act defines the rights of salaried em- 
ployes to act as agents without licenses. 
In the case of other than life insurance, 
only salaried employes of insurers who 
do not receive commissions, or salaried 
employes of agents or brokers who do 
not receive commission and who act 
only in the name and on behalf of such 
agent or broker, may act as agents with- 
out licenses. 

“In the case of life insurance, only 
salaried employes of the head office staff 
who do not receive commission may so 
act. Any insurer, officer, employe or 
agent, or any broker, directly or in- 
directly paying or allowing commission 
to any salaried employe who does not 
hold a license, is declared by section 268 
to be guilty of an offense. A_ salaried 
employe who does not hold a license as 
an insurance agent may not, under any 
circumstances, accept commission for 
acting as an insurance agent either in 
respect of his own or any other person’s 
property or life, without contravening 
the provisions of the Insurance Act.” 





F. M. KNAPP DEAD 

Frank M. Knapp, who founded a gen- 
eral local agency in Warren, Pa., in 
1883, and continued it for many years, 
died in his home in that ctiy after an 
illness of several months’ duration at the 
age of seventy-seven years. Numerons 
public honors came to Mr. Knapp in 
later life, including service as a Penn- 
sylvania state senator and six years of 
service as prothonotary of his county. 
He was one of the organizers and first 
president of the Warren Trust Co. and 
a delegate to the Republican national 
convention at Cleveland in 1924. Mr. 
Knapp was a member of numerous civic, 
business and fraternal organizations in 
his community. 





VIOLATION PENAL CODE CHARGE 

Dr. Abraham Margolis, of 774 Driggs 
avenue, Williamsburg, was arraigned last 
week in the Bridge Plaza Court on a 
charge of violating Section 1200 of the 
Penal Code made against him by Samuel 
Brenner, an examiner for the New York 
State Insurance Department. Dr. Mar- 
golis was paroled for a hearing Septem- 
ber 7 
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Ad. Conference Votes 
On Changes by Mail 


TWO AMENDMENTS ADOPTED 








New Sections Concern Themselves With 
Definitions of Voting and 
Honorary Members 





The first official ballot by mail of the 
Insurance Advertising Conference-on a 
proposal to amend the by-laws as adopt- 
ed at Chicago in October, 1927, so far 
as classes of. members -are - coneerned, 
has been completed. 

At a meeting of the executive commit- 
tee held early in June in New York 
it was proposed to amend Article 2. 

“Article II, Section 2. Voting mem- 
bers shall be such individuals as sub- 
scribe to the Standards of Practice as 
established by the Executive Committee, 
and apply for membership because of an 
interest in the broad subject of insur- 
ance advertising or publicity, agreeing 
to pay the established entrance fee and 
assume an obligation to promptly pay 
the annual dues as fixed by the Execu- 
tive Committee.” 
and Section 3 to read as follows: 

“Article IT, Sec. 3. Honorary non-vot- 
ing membership may be voted by the Ex- 
ecutive Committee, or the members in 
regular or special meeting, in recogni- 
tion of conspicuous service to insurance 
advertising, and shall confer the privilege 
of attendance at meetings only. Honor- 
ary members shall be exempted from 
charges and dues.” 

Mail ballots were sent to all the mem- 
bers qualified to vote under the old by- 
laws. The ballots were mailed June 20 
and as the by-laws provide that if one- 
fourth of the members cast votes a mail 
vote shall be binding and as many more 
than the required number cast a ballot, 
with a great majority in favor of both 
the amendments the by-laws have to all 
practical purposes been amended as the 
only detail remaining is for the executive 
committee to declare the amendments in 
force and effect at its next meeting 
which will probably be at the Washing- 
ton Convention October 1, 2 and 3. 

The following is a tabulation of the 


voting: 

Number of ballots received...... 80 

Ballots for Amendment to Sec- 
Hon Z Astle Wiss dsssccas 69 

Ballots BPA x. oksisewsaneew sess 11 

Ballots for Amendment to Sec- 
Tie ee ce | ae | a eae Jz 

SSUIOIS BORINGE) 565s cue sexinds wx 8 

Necessary for approval ........ 54 





GLENS FALLS CHANGES 





A. L. Lowe Made Special Agent for 

E-stern New York and Vermont; 

C. G. Planck Also Made Special 

The Glens Falls and Commerce insur- 
ance companies announce the appoint- 
ment of A. L. Lowe as special agent. 
Temporarily, Mr, Lowe’s headquarters 
will be at the home office at Glens Falls, 
where he will assist Special Agent Stein 
in the eastern New York and western 
Vermont territory Mr. Lowe has had a 
broad foundation in Glens Falls and 
Commerce methods, having been em- 
ployed at the home office for several 
years. Recently he has been examiner 
for eastern New York. 

Effective October 1, the Commerce an- 
nounces the appointment of C. G. Planck 
as special agent in the New York sub- 
urban territory where he has had several 
years’ experience with a group of other 
companies. Mr. Planck’s headquarters 
will be at 80 Maiden Lane, New York. 
His activities will not include Rockland 
County which will continue to be under 
the supervision of Special Agent A. J. 
Davidson. 


AGENCY IS 55 YEARS OLD 
Stephany & Co., insurance agents with 
offices in Philadelphia and Atlantic City, 
are this week celebrating the completion 
of fifty-five years in the business, the 
agency having been founded August 29, 


1873. 
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75 Maiden Lane, New York 
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75 Maiden Lane, New York 
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Prominent Lawyer On 
Status of the Broker 


A. S. ARNOLD IN U. S. REVIEW 





Says Differing Conditions in Various 
States, as Well as Broker’s Acts, 
Tend to Modify Position 





The “United States Review” has re- 
cently secured an interview with Arthur 
S. Arnold, one of the foremost members 
of the Philadelphia bar and long recog. 
nized as an authority on insurance lay. 
Mr. Arnold makes some interesting com- 
ments on the position of the insurance 
broker and the shifting conditions with 
which he is surrounded. Says Mr. Ar. 
nold: 

“In different states a different slant is 
put on the problem so that as a matter 
of fact time and place, and the acts of 
the broker, or the company or its agent, 
all serve to color the situation and modi- 
fy the local status of the broker. In 
New York, for instance, the broker is 
more definitely regarded as the agent of 
the assured than anywhere else. Chair- 
man Charles S. Rosensweig, of the Fire, 
Marine & Liability Brokers Association 
of New York, in his brief for the recent 
conference on New Jersey brokerage 
commissions, states: ‘In New York City 
conditions are different. Here the de- 
marcation between brokers and agents is 
distinct. Brokers in New York are in 
reality, in law and in fact the exclusive 
representatives of the public and_ the 
agents function solely as the representa- 
tives of the companies.’ 

“Be that as it may, the situation in 
Pennsylvania and elsewhere is different, 
and while each individual case can be 
determined without a specific set-up of 
the facts that surround it, some general 
rules may be considered as a reasonably 
satisfactory guide in the transactions that 
occur daily. As a result of much ex- 
perience it may therefore be accepted 
that: 

“The broker is the agent of the as- 
sured for the purpose of procuring the 
policy (making the contract for insur- 
ance) and as soon as the policy is deliv- 
ered to the broker, he becomes the agent 
of the company for the delivery of the 
policy and the collection of the premium, 
and thereafter, except by special con- 
tract, ceases to be the agent of either.’ 

“Here it will be noted that as negotia- 
tions proceed the broker changes his re- 
lationship, and in the transient stage 
changes likewise his responsibility. As 
a fundamental principle of law it may be 
well to proceed on the assumption that: 

“When the agent gives the broker a 
policy, the broker becomes the agent of 
the company for the delivery of the pol- 
icv and collection of the premium, and 
when he collects the premium and fails 
to pay it to the agent, he is subject to 
all of the pains and penalties of default 
even to the doors of the criminal 
courts.’” 

Basis of Confidence 

Mr. Arnold goes on to say that “deal- 
ings with insurance brokers are today 
more or less involved by numerous trans- 
actions in which the agent prefers to 
deal with the broker on the basis of 
business confidence and_ responsibility 
rather than on the strict legal basis of 
trusteeship. The manner in which these 
transactions are treated may completely 
alter the entire case. It is accordingly 
important to keep in mind that ‘When 
a running account has been established 
between the agent and the broker, under 
which the broker is not required or ex- 
pected to turn over the premium when 
he collects it, but can by agreement pav 
the agent at the end of sixtv or ninetv 
davs, or anv other time stipulated. the 
total sum shown to be due on business 
done to a fixed date. then a debtor and 
creditor relationship has been established 
and all responsibility, civil or criminal. 
predicated on any other relation, ceases.’ 
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Agents’ Questions Answered 
By the Equitable Fire & Marine 


Question: What is the objection to re- 
ducing a policy by endorsement? 

Answer: Because such an endorsement 
may become detached from the policy and 
the assured innocently believes that he 
has coverage for the original amount. 
Such a condition, in the event of loss, may 
prove embarrassing both to the agent and 
the company. 

To avoid controversy, it is better to can- 
cel and re-write the policy for the de- 
sired amount. In case there are unusual 
reasons why the policy should not be 
canceled and rewritten, the signature of 
the assured (and payee, if any) should 
be secured either to the company’s copy 
of endorsement or to a partial cancel- 
lation receipt in acknowledgement of the 
changed conditions. 

* £ = 

Question: We are anxious to. keep our 
correspondence down to a minimum and 
welcome any suggestions you may have 
to offer. 

Answer: We share your wish in this 
respect. May we suggest that a good deal 
of correspondence can be avoided if 
agents would anticipate the ordinary in- 
formation which companies require in 
order intelligently to underwrite the of- 
ferings. For instance, if a policy is is- 
sued to replace other policies (in the same 
company) which are to be canceled, so 
state on the daily report; otherwise the 
underwriter is in doubt as to whether 
or not the new lines are additional com- 
mitments necessitating reinsurance and 
correspondence may ensue. If a policy is 
in renewal of the expiring lines, quote 
the old policy number. If a street name 
or number has been changed, so that a 
risk cannot be located readily on the 
map, it takes but a moment to add the 
information on the daily report. These 
and other somewhat similar instances are 
ways of reducing both the companies’ and 
the agents’ correspondence. 

* %* * 

Question: What is your objection to 

the presence of a pipeless furnace in the 
Garage? 

Answer: A pipeless furnace in a ga- 
rage may prove quite a hazardous ar- 
rangement. Because of the manner in 
which these furnaces operate, they are 
usually put in the basement of the build- 
ing near an open grid on the floor imme- 
diately above the furnace to permit heat 
to be dispelled in the building. Gasoline 
fumes, as you know, are heavier than air. 
The result is that the fumes from any 
volatile spilled on the floor would prob- 
ably seep down this grid and come in 
contact with the heated furnace. What 
is likely to transpire is not hard to im- 
agine. 

~ + = 

Question: The question has now come 
up as to how long a binder is in force. 
One company considers that it is good 
for only five days. We are very much 
surprised to learn of this attitude for we 
had supposed that a binder held good un- 
tt! cancellation was ordered either by the 
company or else by our office? 

Answer: When there are no provisions 
in the binder to the contrary, we under- 
stand such a document to be in force 
until canceled. 

Some jurisdictions have requirements on 
this score limiting all binders to not ex- 
ceeding a certain period, but the limita- 
tion conditions are printed in the binder. 
In New York state, for instance, bind- 
ers are limited by law to fifteen days, 
but we know of no such requirement in 
your state. 

* * x 


Ouestion : Does a household furniture 
policy covering in a dwelling cover radio, 
desk and chair, piano, player piano, Vic- 
trola, and other articles of such as those 
MENHOREE! <a. oo oc 


Answer: It would dausd a on ihe woul 


ing of the form attached to the policy. 
The ordinary form used by your agency 
is sufficiently broad to cover all the ar- 
ticles named in your letter; at least, Pa 
would contrue it, as it reads, in part, 
household goods and personal property of 
every description, such as is usual or in- 
cidental to a dwelling.” 
ee Ss 

Question: Will you kindly advise the 
amount of insurance which you will pay 
on a policy for $1,000 written under the 
80% clause provided the value of the 
merchandise burned amounts to $1,000? 

Answer: This is a question that we 
cannot answer definitely without further 
information. We should have to know 
the sound value of ail the property com- 
ing within the coverage immediately pre- 
ceding the fire, and also the total amount 
of insurance in force. 

If the sound value of all the property 
was only $1,000, then a $1,000 policy would 
pay $1,000 provided there was no other 
insurance to contribute with it. If the 
sound value of all the property was $2,- 
000 and there was no insurance other 
than the $1,000, then it would pay $625 
on a $1,000 loss for the reason that a 
$2,000 value, under the terms of an 80% 
clause, calls for not less than 80% insur- 
ance or $1,600. As there would be only 
$1,000 insurance of the five-eights com- 
pliance with the clause, only five-eighths 
of the loss would be paid, or $625, as 


stated. 


* * * 


Question: The standard lease in use 
in this territory, in most instances, con- 
tains no fire clause, both the landlord 
and tenant being apparently a confession 
of this detail. The standard lease usually 
contains a confession of judgment for 
the entire rent for the period of the lease. 

The standard rent insurance for in use 
in this territory provides specific amount 
of insurance on the rental value of a cer- 
tain described building. 


The above described rent insurance 
form does not make any reference to = 
lease or the fire clause therein. In v 
of the foregoing facts, with Parvin Pres 
existing in a given case as above de- 
scribed, it seems entirely possible to the 
undersigned for a state of affairs to arise 
in which the landlord can continue to col- 
lect his rent from the tenant and at the 
same time make a claim for loss under his 
rent policy. Is such a condition actually 
possible in your opinion? 


Answer: In the absence of a fire clause 
in the lease and a specific law governing 
such conditions, the common law would 
prevail. This seems to be the case in 
your state. Under the common law the 
tenant is not released from liability for 
rent in the event of fire. We do not 
agree, however, that the landlord could 
collect the rent from the tenant and also 
collect for it under a rent insurance pol- 
icy. The policy is one of indemnity to 
indemnify the assured against loss. If 
the assured (the landlord) collects the 
rent ‘from the tenant, he has suffered no 
loss and there is no indemnity accruing 
to him. 


meni naan nee 





BUFFALO’S AUTO INSURANCE 





City Authorities Will Ask Bids From 
Agents to Cover 436 Municipal 
Automobiles 

When a Buffalo stock company pro- 
posed to underwrite all of Buffalo’s auto- 


mobile insurance business at a reduced 
rate it “started something” and set the 
municipal fathers to thinking. That is 
apparent from the announcement of a 
pian of the city council of 15 to take bids 
on September 10 to cover all of the 436 
municipal cars for liability, property 
damage, fire and theft. When the an- 
nouncement was first made agency pro- 
prietors had visions of bidding for the 
entire coverage involving a large pre- 
— but it now appears this is not to 

e 

instead the agency which is awarded 
the contract for the underwriting will get 
just 25% of its earned premium. It will 
be obligated to dispose of the other 75% 
of the business to other agencies. The 
council will tell how this business is to 
be placed so it is possible an unsuccess- 
ful bidder may get more business than 
the one entitled to the contract. 

Many agents here believe the council 
is intended to be purely a legislative body 
under the provisions of the new Buffalo 
charter which went into effect January 
1 and that it should permit the various 
department heads to place their insur- 
ance business as they have in the past. 
It is not impossible that a formal state- 
ment to this effect may be made prior 
to the date set for receiving the bids. 





R. P. DEVAN ON DEVELOPMENT 





In Talk Before Pennsylvania Association 
Executive Committee Head Praises 
Agents for Big Membership 

R. P. DeVan, chairman of the execu- 
tive committee of the National Associa- 
tion of Insurance Agents, was one of the 
speakers at the convention last Thurs- 
day and Friday of the Pennsylvania As- 
sociation of Insurance Agents, His topic 
was the five year development program, 
which he summed up as a “definite plan 
that will give concrete expression to that 
one thing on which we have been pound- 
ing continuously for years—that the in- 
vestment and time and sacrifices and 
services we have rendered in developing 
this business are too great to permit 
agents to be robbed of the fruits of their 
labor.” 

The program, Mr. DeVan said, has 
been brought about with a twofold ob- 
jective—to protect the agent and to pre- 
serve his services for the public. He 
reviewed the items in the program for 
the first year, just closing, and congratu- 
lated the organized agents of the entire 
country on the successful outcome of the 
membership work, saying that the goal 
set for a 10% increase had been reached 
and passed, and still new members are 
being reported each day to National As- 
sociation headquarters. 





Joseph S. Frelinghuysen, president of 
the Stuyvesant, will be the principal 
speaker at the banquet of the Jersey 
City Women’s Hoover Club, to be held 
on Thursday evening, October 11, at the 
Hotel Plaza, Jersey City. The organiza- 
tion has 350 members. 








| National Fire Insurance Company 
OF HARTFORD, CONN. 


Statement, January 1, 1928 


H. A. Smith, President 
C. B. Roulet, Secretary 
C. L. Miller, Secretary 


R. C. Alton 








RESERVE FOR ALL LIABILITIES. .... cecccvcccccce e+e++ 26,549,875.91 
NET SURPLUS .........csccccees ec ccccccccce ceeceeeeee 14,525,817.16 
CONTINGENT RESERVE FUND......... eo cccccccccccccs 1,000,000.00 
PRE dana vast acckaducaGiveeeacceneneuciaedewadeusa 44,075.693.07 
TOTAL SURPLUS TO POLICYHOLDERS................. 18,525,817.16 


EF. BD. TS Vice-President 

G. F. Cowee, Secretary R. M. Anderson, Secretary 

C. C. Hewitt, Secretary F. B. Seymour, Treasurer 
Assistant Secretaries 

L. C. Breed (Automobile) 

V. 1. G. Petersen (Marine) 


«+++ $ 3,000,000.00 


S. T. Maxwell, V.-Pres. & Sec’y 


H. B. Collamore 




















MORE SPEAKERS LISTED 





H. C. Spillman, Major Morgan, D. J. 

O’Keeffe, and J. S. Pearce Among 

Those to Address National Assn. 

Harry C. Spillman, director of educa- 
tion for the Remington Typewriter Co.; 
Ey 5 O’Keeffe of Fort Wayne, Ind., 
chairman of the executive committee of 
the Indiana Association; Major C. R. 
Morgan, president of the Charleston 
(West Virginia) Board of Fire Under- 
writers, and J. Stewart Pearce of Pearce, 
Porter & Martin, agents at Tulsa, Okia., 
are additional speakers secured for the 
convention at West Baden Springs, Ind., 
of the National Association of Insurance 
Agents from September 18 to 21. T. M. 
Campbell, Jr., fire insurance commis- 
sioner of Texas, who was on the speak- 
ing program, died early this week. 

A complete session will be devoted to 
the five-year development program, its 
several phases to be covered as follows: 

“Education of the Agent,” George A. 
Caldwell, Knoxville, president of the 
Tennessee Association. : 

“One Hundred Per Cent Membership 
Increase,” Charles W. Varney, president 
of the New Hampshire Association. 

“Reestablished Loyalty,” George D. 
Markham, St. Louis, past president of 
the National Association. 

“Agency Advertising,” Henry G. Mc- 

Ear! E. Fisk, 


Millan, Knoxville. 

“Public Relations,” 

Green Bay, Wisconsin, chairman of the 
National Association’s committee on 
public relations and education. 

“The Standard Automobile Identifica- 
tion Certificate,” Lurton H. Stubbs, 
Cedar Rapids, Iowa. 

“Cohesion and Coextensive Member- 
ship,” Charles L. Gandy, Birmingham, a 
member of the National Association’s 
executive committee and president of 
the Alabama Association. 

O. M. Spaid, manager fire division, D. 
Ellison, South Bend, Indiana. Mr. Spaid 
is an expert in the analytic rating sys- 
tem. He will present a clear and con- 
cise description of the methods used, 
philosophical enough to show the scien- 
tific foundation, and technical enough to 
show the application in the field. Mr. 
Spaid is a graduate of the Armour Tech- 
nical College at Chicago in the School 
of Commerce, and has taken the course 
outlined by the Western Union Mana- 
gers at that school. His subject will be, 
“Necessary Production Knowledge.” 





SOUTHERN FIELD CHANGES 

Territory formerly supervised by Law- 
rence P. Frayser for the Scottish Union 
& National is to be split up. Mr. Fray- 
ser traveled Maryland, District of Co- 
lumbia, Virginia and North Carolina for 
this company with Richmond headquar- 
ters. Cary Marshall, one of his succes- 
sors, is to be given supervision over 
Maryland, District of Columbia, and 
Virginia. Mr. Marshall has been travel- 
ing North Carolina as a special for the 
Fireman’s Fund. S. A. Minter, engineer 
for the North Carolina Inspection & 
Rating Bureau, is reported to be slated 
to succeed Mr. Frayser in North Caro- 
lina after being given special training in 
field work. Mr. Frayser on September | 
becomes special agent in Virginia and 
the two Carolinas for the group of com- 
panies for which A. H. Turner is mana- 
ger at Atlanta. He plans to continue to 
make his headquarters at Richmond. 


JAMES G. NICOLL HERE 

lames Gibson Nicoll, general manager 
. the Scottish Union & National of 

Fdinburgh and president of the Char- 
tered Insurance Institute of Great Brit- 
ain, and Mrs. Nicoll, were this week vis- 
iting in Hartford, Conn., as the guests of 
United States Manager J. H. Vreeland 
and Mrs. Vreeland. Mr. Nicoll has been 
tourine Canada and will shortly start 
on a visit of this country with Mr. Vree- 
land. 
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Pennsylvania Federation Plan 


(Continued from Page 1) 


if such a record were maintained con- 
sistently it is logical to assume that in- 
surance rates will be decreased also. The 
main features of the plan are set forth 
herewith: 

Highlights of Plan 

“The School Board should first decide 
upon one insurance man or a committee 
to take the entire responsibility of oper- 
ating this plan. Experience has proven 
that the one man plan is best and that 
as a result every insurance man in the 
town benefits. All transactions should 
pass through his hands with the excep- 
tion of the division of the insurance and 
that shall be done by the Board. 

“This insurance man should immedi- 
ately prepare a complete survey of all 
the properties and make a report to the 
Board with recommendations to lessen 
the fire hazards. The insurance man 
should arrange for similar periodical in- 
spections and rate check-ups and should 
instruct the building managers and, 
through them, the janitors in the elimi- 
nation of common fire hazards and the 
maintenance of fire fighting equipment. 

“The property committee of the Board 
and the insurance representatives should 
prepare a complete inventory showing 
insurable values for building and con- 
tents. The insurance representative 
should check up the rate schedule with 
the underwriters to catch errors and to 
debate questionable charges. As soon as 
the values are available the insurance 
representative should prepare a schedule 
showing the amount of insurance to be 
carried on each item, The amount should 
be at least 80% of the insurable value, 
disregarding the construction of the 
building. 

“After the amount of insurance is ful- 
ly decided upon the insurance man 
should present the budget system which 
works as follows: 

“We will assume that the total amount 
of insurance is $5,000,000. The insur- 
ance is to be so arranged that one-fifth 
of it will expire each year. Of course, 
the initial cost is heavy but after the 
first year the school district pays one- 
fifth of the total five year premium an- 
nually and at the same time gets the 
advantage of term insurance. (A year’s 
premium is saved if five year policies, 
payable in advance, are taken.) In case 
perpetual insurance is desired provision 
can be made therefor under this plan 
the same as for all other insurance, by 
setting aside each year the proper pro- 
portion until the desired amount of per- 
petual insurance is obtained. 

Divide Policies Among Agents 

“Then a list is made of the agents to 
participate in the insurance. The safest 
way is to select the agents maintaining 
full time offices and divide the entire line 
equally between them. The men han- 
dling the insurance should be given an 
extra allotment for their trouble. The 
insurance is given to each agent as a 
direct line and his bill is paid by the 
Board. 

“Then a form is made up and the in- 
surance agent distributes them to the 
agents designated. Some agents write 
one year policies, others two years, etc., 
but all are rencwed for five years, so 
that the distribution is fair. All forms 
on all policies read exactly alike. 

“Then all previous policies are can- 
celled, usually pro rata, and the return 
premiums credited to the new insurance 
account. In the event of perpetual in- 
surance being in force, such policies need 
not be cancelled but can be endorsed to 
make them concurrent with the others 
and the amount deducted from the total 
amount of insurance which is for dis- 
tribution. 

“All policies are sent to the insurance 
representative for checking and then 
filed with the Board. When rate changes 
are made or endorsements required, the 
insurance representative supervises. to it. 
All losses are supervised by the insur- 
ance representative. 


“The insurance representative also 


checks over all other forms of insurance, 


such as compensation, public utility, 
boiler, engine, automobile and surety 
bond. The insurance representative ar- 


ranges for educational talks on fire ‘pre- 
vention during the year. Plans for all 
new buildings and additions are submit- 
ted to the insprance representative.” 
Insurance Valuations 

“The fire insurance policy states that 
in the event of a fire the assured shall 
render a detailed statement of his loss, 
showing the replacement cost thereof 
and the amount of depreciation taken. 
If the assured has entered into an agree- 
ment with the Company wherein he is 
required to carry 80 or 90% insurance 
to value he is also required to render a 
statement of the undamaged property 
as well. 

“Insurance values may be quite differ- 
ent from book values. We insurance 
people refer to “sound value” which 
means replacement cost less depreciation 
less exclusions not covered under the 
form on the policy. 

“So it is important to have a complete 
statement of value not only to arrive at 
the proper amount of insurance to carry 
but to prepare a statement in the event 
of a loss. 

“It should not be a difficult matter to 
secure local builders competent to esti- 
mate the replacement cost of existing 
buildings under present conditions. After 
this figure is obtained, the insurance rep- 
resentative should be consulted as to the 
amount of depreciation to take and the 
amount of exclusion permitted under the 
form. 

“A complete inventory should be made 
of the contents of the buildings and the 
same procedure followed. Such inven- 
tories should be checked up at least every 
five years under normal conditions. 


Insurance Forms 

“The form attached to the insurance 
policy is a very important part of the 
contract, for by these means the stand- 
ard policy is changed to meet the pecu- 
liar conditions of the risk insured. We 
are not going into detail regarding the 
many parts of a standard form but will 
deal with the most important feature. 

“There are a number of forms appli- 
cable to school properties. Instead of 
issuing an individual policy for each 
building the properties are scheduled and 
all policies endorsed with this form. This 
is a much better underwriting risk, for 
instead of having the amount of the 
policy on one risk the Company has a 
prorata interest in a great many scat- 
tered risks, which permits policies of 
much larger amounts. The fewer num- 
ber of policies issued. the easier it is to 
handle details pertaining thereto, and 
losses. 

“A schedule form can cover specific 
amounts on building and their contents 
or on buildings only. 

“In the latter event the contents are 
issued Blanket covering all building. 

“Here is an example: 

SCHEDULE 

$50.000 on Building A 

100.000 on Building B 
500.000 on Building C 
200,000 on Building D 


$850,000 
200,000 on all contents of the above 
described buildings 


$1.050,000 Total Line 


“The argument for this form is that 
the building value remains stationary 
while the contents mav be moved from 
one building to another, or the value 
thereof may decrease in one building and 
increase in another and this feature 
would be automatically covered under the 
Blanket Form. 

“Then the entire insurance (building 
and contents) may be written Blanket as 
follows: 

“$1,050,000 on all property.” 


SUFFOLK FIRE TO SELL STOCK 


The Suffolk Fire of Patchogue, Long 
Island, has been licensed to offer for 
sale to the public 20,000 shares of stock 
of a par value of $10 each. This stock 
will be sold at $15.75 a share to create a 
capital of $200,000, a surplus of $100,000 
and a contingent fund of $15,000 out of 
which the expenses of organization will 
be paid. The officers of the Suffolk Fire 
are: President, Benjamin G. Halsey; 
first vice- president, John C. Barrie; sec- 
ond vice-president, Wallace G. Matteson; 
third vice-president, Ralph J. Hawkins; 
treasurer, Robert Mackintosh, and sec- 
retary, James R. Skinner. 





DE WITT CLINTON FINANCES 


Action in the New York Supreme 
Court to require the De Witt Clinton 
Fire to show cause why James A. Beha, 
State Superintendent of Insurance, 
should not take possession of the com- 
pany’s property and liquidate its affairs, 
due to a $4,110 deficit in the subscrip- 
tion account, was practically ended last 
Friday when officers of the company de- 
posited a certified check for the full 
amount. The purpose of the action was 
to protect persons who had _ subscried 
for stock in the company and to enable 
the Insurance Department to recover the 
amount of the deficit. 





BALTIMORE AGENCY CHANGE 

The Fidelity-Phenix has entered the 
office of Maury, Donnelly, Williams & 
Parr in Baltimore, leaving the Riall- 
Ieckson Co. which represented it since 
1911. Maury, Donnelly, Williams & Parr 


also write for the Public Fire of New- 


ark which entered Maryland recently. 
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Files Appeal With 
U. S. Supreme Court 


ACTION OF GREAT AMERICAN 





Insurance Company Complains Reforma- 
tion of Policy Should Come Before 
Court of Equity 





The Great American, in a petition for 
writ of certiorari to the Circuit Court of 
Appeals for the Fourth Circuit, recently 
filed with the Supreme Court of the 
United States, complains of a judgment 
of the lower courts against it, which, it 
is contended, permits the reformation of 
an insurance policy in an action at law 
instead of in equity. 

This decision, it is argued, is contrary 
to the decisions of the Supreme Court 
and other courts. The petition for re- 
view by the Supreme Court was filed in 
the case of the Great American, peti- 
tioner, v. Johnson and Parks, respond- 
ents. 

The respondents, it is explained in the 
petition, brought an action at law for 
the reformation of a policy of insurance 
and recovery thereon. The Circuit Court 
of Appeals, it is stated, in affirming the 
decision of the District Court, held that 
while the lower court erred in permit- 
ting respondents to reform the policy for 


mistake in an action at law, instead of 
in equity, the error was not so prejudicial 
as to require a reversal. 

From study of the evidence, the Circuit 
Court of Appeals held that it was evi- 
dent that the respondents would have 
been entitled to the relief asked in a 
suit in equity, and the decision of the 
District Court was therefore affirmed. 

But, it is pointed out in the petition, 
the petitioner objected to the action at 
law at every available opportunity, which 
objections were overruled, and then of- 
fered no evidence. Because of this situa- 
tion, it is contended that the Circuit 
Court of Appeals was in error in de- 
claring that “the case was fully heard.” 


Objects to Jury Verdict 

The Great American, in its petition, 
objects to the judgment of the lower 
court in that the District Court required 
it to submit to a jury determination an 
issue which was purely equitable and 
which would have been tried without a 
jury in equity. 

“The action of the Circuit Court of 
Appeals, in affirming the judgment in the 
law action upon the theory that the rec- 
ord contained a sufficient showing for 
reformation of the policy in equity, with- 
out remanding the case for the purpose 
of affording petitioner an opportunity, 
in a proper proceeding, to present its 
defense against the claim for reforma- 


tion, deprived petitioner of its rights 
without due process of law, contrary to 
the Fifth Amendment to the Constitution 
of the United States.” 





GENERAL SCHUYLER LICENSED 

The General Schuyler Fire of Albany 
has received its license to write fire in- 
surance in New York State. This com- 
pany has a capital of $200,000 and sur- 
plus of $300,000, the stock consisting of 
20,000 shares of a $10 par value. Offi- 
cers of the company are V. D. Robinson, 
chairman of the board; Frank P. Tucker, 
president; Frederick A. Merigold, first 
vice-president; Alhponso B. Rust, sec- 
ond vice-president; C. F. Clark, third 
vice-president; Charles J. Bagley, E. L. 
Bolton and Albest E. Requa, secretaries, 
and Allyn M. Smith, treasurer. 





ORANGE FIRE FIGHTERS’ SCHOOL 


Establishment of a fireman’s training 
school at Orange (N. J.) fire headquar- 
ters in the Fall is being contemplated by 
Fire Chief James J. McMillan and Com- 
missioner William H. Kearney, director 
of public safety. An expert instructor 
is to be employed. The course is to last 
about three months and will include lad- 
der, scaling, handling nets, operation of 
extinguishers, handling of hose, rescue by 
ladder and resuscitation. 
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NOBODY HOME 





Nobody home today! Fire evicted the tenants! No rent to collect! 


That’s what the landlord, whose property has been destroyed by 
fire or windstorm, faces when rent time comes around. 


To your fire and windstorm insurance clients these may be unfa- 
miliar safeguards. Tell them—sell them. And in the selling, do not 
forget the sales value of reputation and reliability in the company you 

That is where The Franklin Fire Insurance Company 


The Franklin Fire offers to agents a wide range of 






insurance covers. Well qualified agents in territories 
where this Company is not already represented, are 
invited to investigate the advantages offered by this 
old established Company. 
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And it takes time to rebuild—months perhaps. All that time the 
landlord should have the protection rendered by Rent Insurance. 


Then, there’s the man who lives in the house he owns. 
windstorm loss would mean renting other property during reconstruc- 
Rental Value Insurance is what he needs. 


Fire and 


These are two insurance covers essential to complete protection for 
property owners. They carry on where Fire and Windstorm Insurances 
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Tornado in progress 
over St. Louis in 1896 


HE subject of wind- 

storms excited no par- 
ticular interest until the 
coming of the St. Louis 
Tornado in 1896. In May 
of that year St. Louis was 
visited by this viliainous 
funnel of wind which 
bored its way into the 
populous city and de- 
parted, leaving over 500 
dead and property dam- 
aged to the extent of 
$20,000,000. 

The Home, organized 
in 1853, had already been 
writing windstorm insur- 
ance for some while when 
this vandal of Nature cut 
loose. Considerable wind- 
storm insurance was car- 
ried on property there 
and the Home paid many 
losses, 
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| MARIE & AUTOMOBILE DEPARTMENT 














Required Changes In 
Penna. Auto Forms 


RULING WAS MADE BY BARFORD 





Admitted Fire and Marine Companies 
Must Make Certain Changes in 
Forms Used Elsewhere 





About two years ago Einar Barford, 
former insurance commissioner of Penn- 
sylvania, put into effect a ruling requir- 
ing fire marine 
ted to the state of Pennsylvania to make 
certain changes in their regular automo- 
bile policy forms that are used elsewhere. 
It was made clear, however, that» com- 
panies licensed by the Pennsylvania De- 
partment prior to the ruling are not 
affected. Some companies recently ad- 
mitted to transact business in that state 
submittcd the general form and were 
notified that three changes in the policy 
were required. 

The first change in the general form 
requires that the first clause of the para- 
graph of the policy conditions referring 
to the notice of loss shall read as fol- 
lows: 

“In the event of loss or damage cov- 
ered hereby, the assured shall give im- 
mediate notice thereof in writing to this 
company or its authorized agent, etc.” 

In this case the change lies in the 
insertion of the words “or its authorized 
agent.” This change is regarded as neg- 
ligible for the courts of most states have 
ruled that notice to an authorized agent 
constitutes legal notice to the company. 

Another minor change which is to be 
found in the paragraph of policy condi- 
tions reads: “No suit or action on this 
policy or for the recovery of any claim 
hereunder shall be sustainable in any 
court of law or equity unless the assured 
shall have shown compliance with all 
the foregoing requirements, etc.” 

The revision from the regular form 
in the above is the substitution of the 
words “shall have shown compliance 
with.” 


and companies admit- 


Too Many Forms 

The entire paragraph providing for 
appraisal in the event of disagreement is 
ordered eliminated from the policy under 
the ruling, which, of course, makes it 
necessary to strike out other reference 
to an appraisal elsewhere contained in 
the policy. This change is regarded as 
an important one, and is considered so 
serious by some underwriters that they 
question the wisdom of writing automo- 
bile policies in this state with this para- 
graph removed. When one local mana- 
ger was asked concerning this point, he 
said: “How then, is an adjustment to be 
made?” This, perhaps, is the problem 
that underwriters do not view with any 
degree of satisfaction. 

It is felt by some that it would be a 
good thing for the business if this order 
were rescinded for in addition to the 
objectionable features of the last named 
change, underwriters do not regard with 
favor the necessity of having separate 
forms for Pennsylvania. The general 
trend in business is for uniformity and 
the elimination of unnecessary expense. 





DOREMUS ON AUTO RISKS 


Frederick W. Doremus, special agent 
of the American of Newark, and former- 
ly president of the Sylvania, has written 
a book upon automobile insurance, pub- 
lished by “The National Underwriter” of 
Chicago. Mr. Doremus is an automobile 
underwriter of ability and experience and 
in his book, called “What to Know 
About Automobile Insurance,” he goes 
into the various coverages in a brief but 
thorough manner. This volume is espe- 
cially adapted to the agency forces. 


Gives Marine Policy 
Data To Exporters 


TRADE PUBLICATION’S DIGEST 





Insurable Interest, Insurable Value, Dis- 
closure and Representations Are 
Among Things Explained 





A digest of marine insurance from the 
legal standpoint is furnished to readers 
of “Export Trade and Finance,” based 
on the marine insurance code of 1906. 
The digest follows: 

1—Marine Insurance Defined 

A contract of marine insurance is a 
contract whereby the insurer undertakes 
to indemnify the assured, in manner and 
to the extent thereby agreed, against 
marine losses, that is to say, the losses 
incident to marine adventure. 

—Mixed Land and Sea Risks 

A contract of marine insurance may, 
by its express terms, or by usage of 
trade, be extended so as to protect the 
assured against losses on inland waters 
or on any land risk which may be inci- 
dental to any sea voyage. 

3—Marine Perils Defined 

In particular there is a marine adven- 
ture where any ship goods or other mov- 
ables are exposed to maritime perils. 
Such property is in this Act referred to 
as “insurable property.” 

“Maritime Perils’ means the perils 
consequent on or incidental to the navi- 
gation of the sea, that is to say, perils 
of the seas, fire, war perils, pirates, rov- 
ers, thieves, jettisons, barratry, and any 
other perils, either of the like kind or 
which may be designated by the policy. 

4—Insurable Interest 

Every contract of marine insurance by 
way of gaming or wagering is void. 

A contract of marine insurance is 
deemed to be void: 

a—Where the assured has not an in- 
surable interests as defined by this Act 
and the contract is entered into with no 
expectation of acquiring such an inter- 
est. 

b—Where the policy is made “interest 
or no “interest” or “without further 
proof of interest than the policy itself” 
or “without benefit of salvage to the in- 
surer” or subject to any other like term. 

Provided that, where there is no pos- 
sibility of salvage, a policy may be ef- 
fected without benefit of salvage to the 
insurer. 

Subject to the provisions of this Act, 
every person has an insurable interest 
who is interested in a marine adventure. 

a—lIn particular, a person is interested 
in a marine adventure where he stands 
in any legal or equitable relation to the 
adventure or to any insurable property 
at risk therein in consequence of which 


he may benefit by safety or due arrival 
of insurable property, or may be preju- 
diced by its loss, or by damage thereto, 
or by the detention thereof, or may in- 
cur liability in respect thereof. 

b—The assured must be interested in 
the subject matter insured at the time of 
the loss though he need not be interest- 
ed when the insurance is effected. Pro- 
vided that where the subject matter is 
insured “lost or not lost” the assured 
may recover although he may not have 
acquired his interests until after the loss, 
unless at the time of effecting the con- 
tract of insurance the assured was aware 
of the loss, and the insurer was not. 

c—Where the assured has no interest 
at the time of the loss, he cannot ac- 
quire interest by any act or election af- 
ter he is aware of the loss. 

d—A defeasible interest is insurable 
as also is a contingent interest. In par- 
ticular, where the buyer of goods has 
insured them, he has an insurable in- 
terest, notwithstanding that he might, 
at his election, have rejected the goods, 
or have treated them as at the seller’s 
risk by reason of the latter’s delay in 
making delivery or otherwise. 

e—A partial interest of any nature is 
insurable. 

f—The lender of money on bottomry 
or respondentia has an insurable inter- 
est in respect to the loan. 

g—The master or any member of the 
crew of a ship has an insurable interest 
in respect of his wages. 

h—In the case of advanced freight, 
the person advancing the freight has an 
insurable interest, in so far as_ such 
freight is not repayable in case of loss. 

i—The assured has an insurable inter- 
est in the charges of any insurance which 
which he may effect. 

5—Insurable Value 

Subject to any express provision or val- 
uation in the policy, the insurable value 
of the subject matter insured must be 
ascertained as follows: 

In insurance on goods or merchandise, 
the insurable value is the prime cost of 
the property insured, plus the expense 
of and incidental to shipping and the 
charges of insurance upon the whole. 

6—Disclosure and Representations 

A contract of marine insurance is a 
contract based upon the utmost good 
faith, and, if the utmost good faith be 
net observed by either party, the con- 
tract may be avoided by the other party. 

Subject to the provisions of this sec- 
tion, the assured must disclose to the in- 
surer, before the contract is concluded, 
every material circumstance which is 
known to the assured, and the assured 
is deemed to know every circumstance 
which, in the ordinary course of busi- 
ness, ought to be known by him. If the 
assured fails to make such disclosure, 
the insurer may avoid the contract. 

Every circumstance is material which 
would influence the judgment of a pru- 
dent insurer in fixing his premium, or 
determining whether he will take the 
risk, 

A contract of marine insurance is 
deemed to be concluded when the pro- 
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posal of the assured is accepted by the 
insurer, whether the policy be then is- 
sued or not and for the purpose of shovw- 
ing when the proposal was accepted, 
reference may be made to the covering 
note or other customary memorandum 
of the contract. 





SELL FUR INSURANCE NOW 





Coming of Colder Weather Opens An- 
other Seasonal Sideline; Broad 
Protection Provided 

Fur insurance is a sideline the com- 
panies are urging their agents to sell at 
this time of the year. The one big 
point in the development of this  busi- 
ness is not the sales resistance to over- 
come but the careful selection of the as- 
sureds as there is a considerable moral 
hazard involved in fur insurance. As- 
sistant Manager Braislin of the Atlantic 
marine department of the Fireman’s 
Fund, writing in the company’s publica- 
tion, the “Record,” gives these sales 
pointers: 

“With the approach of the fall season, 
fur coats are very much in the fore. 
ground and our agents should be alive to 
the opportunity for the soliciting of their 
customers for our personal fur policies. 
Offering the assured such full protection 
as is to be had under the terms of the 
personal fur policy, this insurance has 
proven to be quite easy to sell. Not 
only does this protection attach on the 
fur coat in the assured’s residence but 
also while the fur is being worn, in 
fact, the policy covers in all situations. 

“With the numerous thieves of today 
concentrating on furs because of the 
high value involved and the ease with 
which the coats may be disposed of by 
them, the protection against the risk of 
theft alone, makes the policy worth 
while to the assured. In addition, the 
possibility of injury to the garment while 
being used is always present. 

“Our policy insures against all risks 
of loss or damage, with the exception, 
of course, of loss or damage arising from 
moth and vermin, wear and tear or grad- 
ual deterioration. The risks of strikes, 
riots, illicit or prohibited trade, contra- 
band and war are also excluded. 

“The broad protection of the policy, 
however, requires most careful selection 
of assured by our agents and we ask 
their full co-operation in this, for, in 
addition to the moral hazard, considera- 
tion must also be given to the prospects’ 
associations, habits and‘ carefulness with 
their effects.” 





TO TAKE BROKERS TO BALL 
GAME 


C. R. Rikel, head of the brokerage 
agency of that name and also president 
of the Brooklyn Brokers’ Association, is 
going to take his best brokers to one 
of the World Series baseball games in 
New York, provided, of course, the Yan- 
kees or Giants win. 

Mr. Rikel represents the Glens Falls, 
St. Paul Fire & Marine, Eagle Fire of 
New York and the Importers & Ex- 
porters. 





AGENCIES INCORPORATED 


Two insurance agencies were incor- 
porated in New Jersey last week, name- 
ly, the Fidelity Agency of Jersey City, 
with 1,000 shares, no par value; incor- 
porators, Emanuel Sacks, Lillian Sacks 
and John Sacks; and the Anderson, 
Marshall, Oakley Agency, Camden, with 
a capital of $100,000. Wilson S. Ander- 
son of Lansdale, Pa.,; Charles A. Mar- 
shall, Narberth, Pa.; Howard F. Oakley, 
Haddon Heights, N. J.; Harvey B. Rovt, 
Collinswood, N. J., and Leighton J. Hel- 
lar, Clementon, N. J., are the incorpora- 
tors. 





WILL RETURN SEPTEMBER 4 


Laurence E. Falls, vice-president of 
the American of Newark, is expecte 


back at his desk on Tuesday, Septem- 
ber 4, after a month’s stay at Honcy 
Harbor, Ontario, where he devoted most 
of his time to fishing. 
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CASUALTY AND SURETY NEWS 
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Stellwagen Gives Stock 
Company Viewpoint On 
New Rating Program 


ARGUES BEFORE PENNA. AGENTS 





Says That Public Education Is Essential 
to Put Across $10 Policy Fee and 
Experience Rating Plan 





H. P. Stellwagen, secretary-treasurer 
of the National Bureau of Casualty & 
Surety Underwriters, gave the Pennsyl- 
yania Association of Insurance Agents at 
Hazleton, Pa., last week, the stock com- 
pany viewpoint on two of the most im- 
portant proposals in the new compensa- 
tion rating program, together with his 
reasons why these proposals, namely, the 
weighted experience rating plan and the 
reapportionment of expenses through 
the application of a $10 policy fee, should 
have the approval of the Pennsylvania 
authorities. 

Mr. Stellwagen’s talk was carefully 
prepared and his reasoning was sound 
and to the point. He pointed out that 
there had been considerable opposition 
to the proposals made by the stock com- 
panies and that this opposition, as might 
be expected, had come from the partici- 
pating companies. He said: “Undoubt- 
edly their opposition centers around a 
reduction in rates for the larger risks; 
their interest in the smaller risks must 
be academic because they carry so few 
of them.” 

Continuous Underwriting Loss 

Mr. Stellwagen reviewed the situation 
which has existed in the compensation 
field since 1917, saying that the stock 
companies had lost so much money on 
this class of business that lately, as a 
measure of self-defense, they had been 
forced to curtail their writings and re- 
gard the line, which ordinarily ought. to 
be generally and freely written, as mere- 
ly an accommodation line. He said it 
was now well known that the small risk 
was the cause of this underwriting loss, 
there being 90% of this type of risk 
written by the stock companies and but 
10% by the participating companies. 

Pointing out the peculiar attributes of 
the small risks which make them so cost- 
ly from an insurance standpoint, Mr. 
Stellwagen said: “The small risk differs 
from the large risk, first, from the stand- 
point of loss cost, and second, from the 
standpoint of expense. Generally speak- 
ing, the small risk has been untouched 
by the safety movement. The average 
small employer lacks the facilities and 
perhaps the finances for adopting those 
safety methods and devices which have 
proved so valuable: with most of the 
larger employers. Insurance companies 
find it difficult to prescribe and admin- 
ister a safety procedure for large num- 
bers of small unrelated risks. 

“Small risks as a class lack that even- 
ness and regularity of production and 
business activity typical of larger risks 
and this condition undoubtedly has an 
adverse effect on the loss experience of 
small risks, 

“Whatever be the cause, statistical in- 
vestigation has demonstrated the general 
truth that small risks are worse than 
large risks from the loss standpoint. Ad- 
mittedly that condition varies from state 


(Continued on Page 33) 


fans Men Interested 
In Water Tunnel Job 


WILL COST-AT LEAST $64,000,000 





Premium Estimated at About $480,000; 
Rate Now Being Promulgated by 
Towner Rating Bureau 





Production of surety companies writ- 
ing business in New York City will be 
given considerable impetus this fall when 
the contract bonds are placed on the 
twenty-mile delivery tunnel to be erect- 
ed by New York City by which Catskill 
water will be conveyed through the 
Bronx, under the river into Queens and 
to a junction with the existing tunnel in 
Fort Greene Park, Brooklyn. The stu- 
pendousness of the undertaking which 
will require five years and seven months 
to complete may be seen by the an- 
nouncement that New York City has ap- 
propriated $64,000,000 as the estimated 
total cost. 

Surety executives regard this job as 
the biggest thing in the way of business 
for them that has come up in years. The 
companies, of course, are anxious to 
work with the city and therefore do not 
plan to charge an exorbitant premium 
rate. But figured on the basis of sub- 
way contracts where the rate is approx- 
imately 34 of 1%, a $64,000,000 contract 
would take a premium of $480,000, with 
the various surety companies getting 
their pro rata share. The Towner Rat- 
ing Bureau is now promulgating the ex- 
act rate which should be ready some time 
early in September. 


Proposals Opened September 25 

According to an advertisement in the 
“City Record” bids are now being in- 
vited on the construction work and pro- 
posals will be opened on Septemmer 25. 
‘The work is to be divided into four sec- 
tions and a certified check for $400,000 
must accompany a bid for any section; 
the bond required in each case is $1,400,- 
000. Contract forms have been drawn 
so that a bidder who desires to figure 
on more than one section may consoli- 
date his proposals in offering a lower 
price to secure the simultaneous award 
of two or more sections. 

It is quite obvious that only the lead- 
ing firms in the engineering contracting 
business can compete for such a huge 
tunnel job, a fact which should be reas- 
suring to surety executives because it in- 
dicates that they will be guaranteeing the 
performance of only the highest calibre 
of contractor. It is not unlikely that le- 
gitimate combinations may be formed 
among the larger operators to name a 
figure for the whole job in order to un- 
derbid the tenders by section. The water 
tunnel offers fewer difficulties than a 
subway inasmuch as it is driven through 
solid rock at an average. depth of 500 
feet. No sub-surface entanglements will 
be met and no underpinning of buildings 
will be required. 

At the head of the tunnel at Hill View 
Reservoir in Yonkers the finished inside 
diameter will be twenty-one feet. For 
the greater part of the way the diameter 
will be seventeen feet, reducing to fifteen 
feet at the Brooklyn terminal. Nineteen 

shafts will be driven, the deepest 780 
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Surety Company Left 
By Senator Richards 


RESULT OF POLITICAL FIGHT 





Wants No Business Relations with R. M. 
Johnston Who Was His Opponent 
For Senatorial Nomination 





The coming probe of the surety com- 
panies in New Jersey, which starts on 
September 24, had nothing to do with 
Senator Emerson L. Richards resigning 
from the directorate of the Liberty 
Bonding & Surety, according to an an- 
nouncement made by the Senator. 

Senator Richards sold his stock in the 
company last spring and recently re- 
signed as treasurer and director. It is 
said that he wanted to have no further 
business relations with Robert M. Johns- 
ton, secretary of the New Jersey State 
Senate, who had fought Richards and 
was beaten for the Republican State 
Senate nomination last May. Mr. 
Johnston was one of the organizers of 
the company and is_ vice-president. 
Newton A. K. Bugbee is president. 

The directors of the company recently 
authorized the sale of 2,400 additional 
shares of the stock at $200 per share, 
one-half of which is to be credited to the 
capital and the other to surplus. 

The company has been doing a good 
volume of business confined to New Jer- 
sey. The company’s statement of June 
30 showed capital of $710,000; surplus of 
$226,802; and unearned premiums of 
$260,723. It is the purpose of the com- 
pany to increase the capital to $950,- 
000 and its surplus to approximately 
$500,000. The authorized capital stock 
at the time of organization was $1,000,- 
000. James W. West has been elected 
treasurer, succeeding Mr. Richards. 





25 YEARS IN THE BUSINESS 
George L. Radcliffe, first vice-presi- 
dent of the Fidelity & Deposit, and 
president of the American Bonding, re- 
cently observed his fifteenth year with 
the F. & D. and his twenty-fifth year 
with the American Bonding. 








feet below street level. When completed 
and joined with the existing line the tun- 
nel will form a complete loop through 
four boroughs of the greater city. The 
stream from Hill View then can be sent 
in either or both directions. 


N. R. Moray Made Head 
Of Southern Surety 


RESIGNS FROM HARTFORD A. & I. 





Kidder, Peabody & Co., and Caldwell & 
Co., Arrange Deal; Will Also Be 
President Of Fire Company 
Moray, who has been vice- 
president and general manager of the 
Hartford Rebicus & Indemnity for the 
past fourteen years and under whose 
leadership the company 
into one of the leaders in the 
resigned this week to take the 


Norman R. 


has developed 
business, 
presi- 











NORMAN R. MORAY 
dency of the Southern Surety of New 
York, which is controlled by Regers 


Caldwell inte rests. 

This news is regarded in casualty cir- 
cles as the most interesting item in a 
more or less dull summer. The deal was 
arranged by Kidder, Peabody & Co., 
New York and Boston banking house, 
and Caldwell & Co., of Nashville, and 
it is probably the first time that the 
financial interests of the country have 
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Commissions, Rates Of 
New Aircraft Group 


POLICY FORMS BEING APPROVED 





1242% to Agents of Casualty Companies 
in Group; 10% Brokerage to Others; 
Qualifications Defined 





With requests coming in from agents 
in all parts of the country for particu- 
lars as to rates, commissions and policy 
forms, the recently formed United 
States Aviation Underwriters, Inc., of 
New York, composed of four fire and 
four casualty companies, is rapidly 
rounding into shape after a month and a 
half of preliminary organization work. 
Up to date it has submitted its policy 
forms to all the states in the Union, and 
has received approval from the authori- 
ties of most of them. 

Of interest to agents generally is the 
commissions to be paid by the United 
States Aviation Underwriters on business 
submitted. For casualty business, agents 
of the four casualty companies in the 
group will receive 12%%; all other 
agents will be paid a brokerage of 10%. 
And for fire business, the commission 
arrangement for companies in the group 
will be 10% for all classes with the ex- 
ception of cargo, which will be 15%. 

Four Casualty Forms at First 

Four casualty aviation forms will be 
written at first and they are as follews, 
together with a rough indication of the 
rates and premiums to be expected under 
normal conditions: 

Liability to public (excluding passen- 
gers—limits 5/10,000—$95 per annum per 
aircraft; limits 10/20,000—$110 per an- 
num per aircraft. 

Liability to passengers—limits 5/10,000 
(for aircraft carrying two passengers in 
addition to pilot), $291 per annum; lim- 
its 10/20,000 (same aircraft), $582 per 
annum; limits 10/50,000 (for aircraft car- 
rying four passengers in addition to 
pilot), $1,320 per annum. 

Damage to property of owners—limit 
$1,000—$70 per annum; limit $5,000—$90 
per annum. Another casualty form to 
be written will be compensation insur- 
ance and the rates and premiums for this 
cover are now being prepared. Later on 
coverage will be provided for personal 
accident insurance for pilots and staff or 
airlines; aerodrome owners’ liability and 
air meet liability. It is not expected that 
individual personal accident insurance for 
passengers will be looked upon with fa- 
vor for some time to come. 

Five fire forms will be written at the 
following rates: Fire on ground only— 
about 242% (contingent upon fire con- 
tents); fire on ground and air—about 
5% (rate of hangars). 

Accidental damage or crash insurance 
—with deductible of from 5% to 10%— 
9% to 174%. Windstorm and tornado 
—with deductible of 5%—%*&% to 2%. 
Theft with $25 deductible—4% to 1%. 

Complete Information Required 

Agents of the eight companies in the 
group are being impressed with the fact 
that the fullest of information must be 
furnished regarding an aviation risk in 
order that it may be handled expedi- 
tiously. They are being told not to be 
discouraged if some of the business they 
submit is disapproved for all aviation 
projects should not be considered aero- 
nautically sound; good machines and 
good pilots do not alone create a good 
risk from an insurance angle. 

Another point is that the problems 
presented in insuring privately owned 
and operated aircraft differ greatly from 
those of insuring aircraft owned and op- 
erated by established flying services and 
regular lines. In the first place, flying 
requires constant practice and the com- 
mercial pilot flying regularly naturally 
keeps his hand in better than the private 
owner who flies in his spare time only. 

Secondly, the private pilot owner is 
not customarily equipped with ground 
stoff for maintenance and_ inspection 
work or the facilities to make his own 
repairs in event of damage. The regu- 
lar established service has a ground staff 
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skilled in inspection and maintenance 
work, and can usually make repairs with- 
out an additional force. This situation 
should be kept in mind and full particu- 
lars as to private owners’ service ar- 
rangements furnished. 

Rate Requirements 


Inasmuch as ra tes for aircraft insur- 
ance are largely dependent upon the 
merits of the individual risk offered, the 
United States Aviation Underwriters will 
require the following information in or- 
der to name rates that will be adequate 
for the type of risk being covered: (1) 
make and model of aircraft; (2) make 
and model of engine or engines; (3) 
purchase date of aircraft; (4) total num- 
ber of hours each engine has operated to 
date; (5) pilot: name, number, date and 
type of license held. Place and date he 
learned to fly. Total hours experience 
to date. Experience on make and type 
of aircraft submitted for insurance; (6) 
if assured conducts a regularly estab- 
lished flying service, the assured’s ex- 
perience and record as an operator; (7) 
hangars to be used—type and construc- 
tion and fire contents rate; (8) airport 
on which hangar.or hangars are located, 
traffic regulation, weather bureau sys- 
tem, etc.; (9) is instruction work per- 
mitted on field which assured contem- 
plates using? (10) capability of as- 
sured’s ground staff for inspection and 
maintenance; (11) assured’s facilities for 
making repairs and rebuilding damaged 
aircraft; (12) prevailing weather and 
meteorological conditions, also nature of 
terrain over which flying will be done. 

One of the most important questions 
to be answered is an exact description of 
the purpose or purposes for which the 
airplane is to be used. The United 
States Aviation Underwriters require 
that every application must be specific 
in this respect and leave no possibility 
of ambiguity. To this end the various 
types of flying operations may be divided 
as follows: 

(1) scheduled operations, such as the 
operation of a regular passenger, mail 
or express service on a schedule between 
licensed airports; (2) industrial—use of 
aircraft by manufacturers, banks, etc., 
for carrying employes or private freight ; 
(3) special charters—the carrying of 
passengers for hire to points to be 
agreed upon by contract; (4) sightseeing 
—carrying passengers for short rides and 
returning to the same airport; (5) avia- 
tion schools; (6) pleasure flyiing by pri- 
vate owners based at licensed airport; 
(7) pleasure flying by private owner 
based at private airport; (8) advertising 
work—of which there are innumerable 
classes (an exact description of the in- 
tended operations must be furnished); 
(9) delivery flights by manufacturers; 
(10) test flights, and (11) exhibition fly- 
ing, air meets, racing, ete. 


POLITICAL FAVORITISM CHARGE 





Bulk of City Contracts in Philadelphia 
Written by G. C. Klauder, Former 
Law Partner of Mayor Mackey 

The discovery that George C. Klauder- 
former law partner of Mayor Mackey 
of Philadelphia, had written the bulk of 
the city contract bonds during the first 
six months of the Mackey Administra- 
tion, has brought this business under 
fire with the announcement from Deputy 
City Controller Wilson that all of the 
contracts will be held up. 

Klauder is president of the Philadel- 
phia Surety Co., which, in turn, is gen- 
eral agent for the Union Indemnity. He 
is said to have written $4,006,263 in city 
contract bonds during the past six 
months. 

Deputy City Controller Wilson de- 
clares that he will investigate the secur- 
ing of this business to ascertain whether 
it was secured in accordance with the 
city’s rule of submitting bids. He is 
holding up the bonds pending the Union 
Indemnity’s conforming with the law 
under which a statement of its paid-in 
capital stock must be filed with him. 

Mayor Mackey denied that any of the 
contract bonds had been secured by 
Klauder through favoritism and in his 
statement said that the charges had been 
brought unfairly by disgruntled bidders. 


BOSWELL GOES TO LOS ANGELES 
Promoted by N. Y. Indemnity to Be 
Resident Vice-President in Charge 
of Southern California 

Robert I. Boswell, who has done good 
work with the New York Indemnity as 
manager of its metropolitan (N. Y.) 
surety department for the past year, has 
been promoted to the post of resident 
vice-president of the company on the 
Pacific Coast, handling southern Califor- 
nia. This appointment was made by 
Spencer Welton, president of the com- 
pany, who is now on the coast strength- 
ening the agency organization there. 

Prior to his joining the New York In- 
demnity, Mr. Boswell was with the Na- 
tional Surety as its branch manager at 
Richmond, Va., for about four years. 


VOTES AGAINST ORDINANCE 


The city council of Richmond, Va., has 
voted against an ordinance proposing 
that the city take out liability insurance 
to protect itself in the event of injury 
to school boys doing traffic duty at cor- 
ners adjacent to public schools. The 
feeling was that the police should per- 
form such duties. It was generally con- 
ceded that the city would undoubtedly 
be liable for damages if the boys were 
injured or killed while on duty. 
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Union Indemnity Starts 
Safety Education Dep’t 


HAS CORPS OF FIELD WORKERS 





Local Conditions Being Studied and Fac- 
tory Hands Lectured on All Phases 
of Safety 





In keeping with the trend toward a 
keener interest in the problem of safety 
education in the industrial field on the 
part of casualty companies, the Union 
Indemnity has organized a safety edu- 
cational department for the purpose of 
disseminating information and accident 
experience among the thousands of its 
assureds and workers covered by com- 
pensation policies in the company. 

Safety education, while not a new 
thing in insurance, has been for the 
most part limited to posters furnished 
by the companies, printed pamphlets for 
circulation among the workers, and pe- 
riodical inspection of plants and work 
under construction. The Union Indem- 
nity has gone a step further. Represen- 
tatives are sent out in the field to study 
local conditions, enter industrial plants, 
get next to the employes of assureds and 


lecture to them on the subject of 
“Safety.” 
These field men show the workers 


how to minimize accidents, telling them 
the causes of the majority of accidents 
of a certain class and impressing upon 
them that the ultimate cost of such ac- 
cidents is one not only borne by the as- 
sureds but by society at large. The 
safety educational department of Union 
Indemnity employs young men, puts 
them through a course of instruction and 
fully equips them for their field work. 
These lecturers are trained at home of- 
fice until they are thoroughly familiar 
with every phase of this safety and pro- 
tection work. 





COMMONWEALTH’S OPENING 





Philadelphia Company Entertains Many 
Visitors in New Offices; Vice-Presi- 
dent Cook Receives Gifts 
The Commonwealth Casualty held an 
official housewarming on Wednesday in 
its new home office building, opposite 
Independence Hall, into which it moved 
on Monday. The company played host 
to a throng of visitors. And as they 
arrived they were welcomed by the Com- 
monwealth Courier. The courier is used 
in all the company’s advertising matter 
and the company secured an_ actor, 
dressed in 1776 styles, to portray the 

courier. 

After the housewarming celebration 
was over, E. W. Cook, vice-president and 
general manager of the company, was 
given two surprises. First, the depart- 
ment heads presented him with a gold 
wrist watch and then three of the com- 
pany officials gave him a grandfather's 
clock for his office—something he hid 
“always dreamed of owning.” Mr. Cook 
left that evening for a trip into the Ca- 
nadian wilds. 





PENNA. SURETY BUYS COMPANY 

The Pennsylvania Surety has acquired 
the Triangle Automobile Insurance (o., 
of Pittsburgh, through acquisition of the 
largest part of the stock outstanding. 
This company is five years old, has a 
capital of $100,000 and a surplus of $200),- 
000, and writes automobile fire, theft, 
transportation, collision and_ property 
damage. 

Joseph W. Ward, president of the 
Pennsylvania Surety, has been elected 
vice-president of the Triangle Automo- 
bile, and O. S. Heck, president of the 
Iotter company, retains this position. \V. 
H. Drake and H. P. Phillips continue 
as secretary and treasurer, respectively. 





OCEAN ACCIDENT APPOINTMENT 

The Ocean Accident has appointed 
Calkins & Tucker, Inc., of Jacksonville, 
Fla., as its general agents for casualty 


and surety lines. 
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Wellener Tells How To 
Write Depository Bonds 


F. & D. AUTHORITY ON SUBJECT 





Gives Underwriting Principles and 
Seven Rules on Analyzing Bank 
Statements in New Booklet 





Paul L. Wellener, vice-president, Fi- 
delity & Deposit, is one of the keenest 
underwriters of depository bonds in the 
business and has frequently spoken be- 
fore groups of surety producers on the 
problems connected with the handling of 
this growing line. His latest effort has 
been to put into booklet form his 
thoughts on the subject so that agents 
of the F. & D. and other companies 
might benefit. Mr. Wellener’s comments 
follow: . 

A depository bond is a guarantee 
given by a banking institution to a de- 
positor, in most cases a public body, and 
is usually conditioned, in substance, that 
the bank will, upon presentation, honor 
all checks drawn against that particular 
deposit. The purpose of the bond is to 
protect the depositor against loss in the 
event of the bank’s failure. It is strict- 
ly a financial guarantee. 

"The fundamental problems with which 
the commercial banker is concerned are 
very similar to those confronting the 
depository bond underwriter—both deal 
in credit. A bank receives deposits and 
in turn lends the funds to others. The 
surety company does not actually lend 
money to others but, by guaranteeing 
the repayment of deposits made by pub- 
lic bodies, which are in reality loans to 
the depository banks, the surety’s obli- 
gation and that of the principal are in- 
separable. 

Compared With Bank Loans 


The relation between a bank and its 
depositors is that of debtor and credi- 
tor, hence, a deposit, of public funds in 
a bank can be regarded as a loan to 
the bank. If for any reason the bank 
does not repay its loan when required, 
in other words; repay the public on de- 
mand, the surety company which guar- 
anteed the deposit must do so, The only 
essential difference, therefore, between 
a bank loan and a depository bond is 
that the bank lends its money in ad- 
vance, whereas the surety company pays 
a debt which its principal has been un- 
able to meet. 

The comparison between banking and 
depository bond underwriting mav even 
be carried a little further. When a 
bank is in need of cash it frequently 
borrows from a correspondent, or from 
the Federal Reserve Bank. The deposi- 
tory bond can be compared to the loan 
made by such a correspondent, or by 
the Federal Reserve Bank. 

There is a pronounced difference, how- 
ever; the correspondent almost always se- 
cures its loan by taking full collateral 
and, in the case of rediscounted paper 
with the Federal Reserve Bank, this re- 
discounted paper becomes the property 
of the Reserve Bank. If the loans ex- 
ceed the capital of the borrower, mar- 


zinal collateral is reauired. If the bank 
sorrows from the Federal Reserve in 
the form of bills payable, these loans 


must be secured by government bonds 


in par valve equal to the amount of 
the loan. Such is the law. 


Underwriter Lacks Sefeguards 


Usually, the depository bond under- 
Writer is not secured in any way. In 
the case of a loan bv a correspondent 
bank to another banking institntion the 
loan is either a short term obligation, 
or else the correspondent has the right 
to call the loan whenever it may wish. 

rhe depository bond, however, is a 
term obligation for a year or more; in 
some places four years without right of 
cancellation or recall, That there are 
not many safeguards surrounding deposi- 
tory bond underwriting is a.fact which 
oom intelligent banker is sure to appreci- 
alt 


By regarding depository bond under- 


writing in the light of a banking prob- 
lem it is easier to appreciate the diffi- 
culties with which the underwriter is 
concerned. When a bank grants a loan 
to an individual the bank officer has 
the advantage of intimate personal con- 
tact with the borrower. 

The bonding company, however, has to 
make its loans at long range and fre- 
quently upon the strength of very lim- 
ited information. Losses under deposi- 
tory bonds have become so frequent and 
have been of such proportion that un- 
derwriters have realized the necessity 
for closer contact with the banks which 
apply for such bonds. 

It is obvious that a surety company 
cannot have many losses and expect to 
make a profit on its depository bond busi- 
ness. In a sense, the premiums received 
by the surety company represents its 
“deposit ‘line,” and the aggregate pen- 
alty of depository bonds executed, its 
“loans and discounts.” A premium ac- 
count of $500,000 represents approximate- 
ly $20,000,000 of bond liability. 


Underwriting Principles 


The depository underwriter considers 
three things essential to a good bank 
risk: (1) adequate working capital; (2) 
experience, conservative management; 
(3) a productive field of operation. 

In the making of loans everv bank 
must experience some losses. “Capital” 
is the bulwark against ultimate loss to 
the depositors. It is regarded as reason- 
ably adequate when it compares with 
“deposits” in the ratio of one to ten; 
in other words, one dollar of “capital” 
for every ten dollars of “deposits.” “Sur- 
plus and undivided profits” are the shock 
absorbers to take up the recoil of losses 
which might otherwise impair “capital.” 

“Management” represents the very 
foundation of banking. More banks are 
wrecked by inefficiency and poor judg- 
ment in making loans than can be at- 
tributed to any other cause. One of the 
greatest elements of inefficient manage- 
ment is traceable to the practice of mak- 


ing loans that are too large compared 
to the borrower’s capacity to pay. The 
granting of large credit lines is frequent- 
ly due to the bank’s desire to earn un- 
justifiably large profits. Was it not Con- 
fucius who defined the difference be- 
tween failure and success as “the taking 
of seven risks when six were enough ?” 

“A productive field of operation” is 
manifestly necessary for the successful 
conduct of a bank. The starting of 
new banks by inexperienced people at- 
tracted by large profits, has been the 
cause of a great many bank failures. 
In prosperous times new banks spring 
up in communities already overbanked. 


Analyzing Financial Statements 


The financial statement of a bank will 
always be the primary factor in deter- 
mining the underwriting of depository 
bonds. As a result of its experience, 
the Fidelity & Deposit has laid down 
seven rules, or measurements, against 
which a bank’s financial statement is 
analyzed. 

1, Loans and discounts must not ex- 
ceed deposits. 

Under the law, if a bank’s capital be 
impaired the impairment must be correct- 
ed immediately, or the bank will be re- 
quired to close. It is not regarded as 
a good practice, therefore, for a bank 
to lend to others more than it receives 
in deposits, because by lending a part 
of its capital and surplus the bank no 
longer retains such capital and surplus 
as a safety fund. 

2. The bank’s investment in its bank- 
ing house and in real estate must not 
represent too large a proportion of its 
capital and surplus. The capital should 
not only be adequate but it should also 
be reasonably liquid. 

3. The investment in furniture and 
fixtures should not equal nor closely ap- 
proximate the bank’s surplus. No mat- 
ter what the initial cost of the furniture 
and fixtures may have been, second-hand 
furniture and fixtures are worth very lit- 
tle from the surety man’s point of view. 
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Furniture and fixtures, therefore, may not 
be regarded as surplus. 

4. Expenses, taxes, etc., should never 
exceed the undivided profits. If they do 
it is evident the bank is losing money 
and that its surplus is impaired. 

5. The cash reserve and secondary re- 
serve should represent approximately 25% 
of the deposits. A good depository risk 
is essentially a bank which maintains a 
sufficiently liquid condition to meet unus- 
ual demands that may occur unexpectedly. 


6. Bills payable and rediscounts should 
never exceed the capital nor be more than 
15% of loans and discounts. A bank 
heavily in debt is not in a liquid condi- 
tion, and should it be forced to close, 
the lending institution would hold as col- 
lateral to its loan the best of the closed 
bank’s receivables. Only mediocre, or 
poor paper would be left, out of which 
the surety company might expect to ef- 
fect a partial recovery of its loss. 

7. Public deposits should not exceed 
25% of the total deposits. Any large de- 
posit from a single source is an element 
of danger to a hank because it may be 
unexpectedly withdrawn at a time when 
the bank is not in a condition to meet 
a sudden large withdrawal. 

While these rules are purely arbitrarv 
and are merely used as a kind of yard- 
stick in analyzing financial statements, 
thev are, nevertheless, the result of ex- 
perience in observing the statements of 
banks published shortly before failures 
have occurred. 


Although there are a great manv other 
elements which enter into the underwrit- 
ing of denositorv bonds, a comnlcte an- 
plication freauently makes it possible for 
an underwriter to authorize a_ bond, 
whereas, on the basis of a financirl state- 
ment alone. its authorization might not 
seem justifiable. 


AMENDS CALL FOR CLAIM DATA 





Compensation Carriers Tell Beha Infor- 
mation Would Be Hard To Get So 
He Simplifies His Request 
James A. Beha, superintendent of in- 
surance of New York state, has made 
an amendment to his recent request seek- 
ing data on litigated compensation claims 
from the companies writing compensa- 
tion insurance in this state because of 
the numerous complaints received which 
call attention to the difficulty in obtain- 

ing this information. 

He has therefore asked the companies 
to disregard the first questionnaire let- 
ter and instead furnish the following in- 


formation not later than October 20, 
1928 : 
(a) The name, date of accident, 


amount involved, and disposition of every 
compensation case arising under the laws 
of New York where an appeal has been 
filed from an award made by the In- 
dustrial Board, and in which your com- 
pany was a party, during the period 
from July 1, 1925, to June 30, 1928. 

(b) The Industrial Board number, 
date of accident, amount involved. and 
disposition of every case arising during 
the same period but not included among 
those listed under (a) where your com- 
pany denied liability and where the 
amount involved was in excess of $40. 

Cases under (b) involving only ques- 
tion as to the length of the disability 
or where the carrier contended that the 
injury for which claim was made was 
not the result of an industrial accident 
need not be reported. 





COP SHOT, WIDOW GETS AWARD 


Mrs. Mary Ridge of Kenliworth, N. J., 
widow of George Ridge. a former police- 
man, was awarded $6,217 in a decision 
last week in Elizabeth under the Work- 
men’s Compensation Act for the death 
of her husband, slain in New Jersey last 
January. Ridge was shot to death while 
acting as a watchman. 
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C. R. Miller Defends 
Surety Premium. Rates 


AGENTS’ 
F. & D. President Believes Companies 
Treat Public Liberally; His Refer- 
ence to Credit Hazards 


PRAISES SERVICES 





Mi Mex, 
ey posit, 


president of the 
has another of his 
messages appearing in 
the August 22 issue of the 


Charles R. 
Fidelity & 
business building 
company’s 
house organ which stresses the scope of 
service ria the responsibility of surety 
companies. Mr. Miller defends the pre- 
mium rates charged by the companies 
and their treatment of the insuring pub- 
lic. He says in part: 

“When it is seen that around 50% of 
the premium is taken for operating ex- 
penses -it would occur to a casual ob- 
server that this is too much. Let us 
analyze this phase of the question. It 
takes about 5% to pay taxes, license 
fees and .expenses of making reports, 
ete., to the insurance commissioners of 
the various states. 

“Tt is essential to maintain a well or- 
ganized and well trained corps of field 
salesmen whose function is to study not 
only the nature of risks assumed by the 
company, but to be able to relieve the 
busy man of the time and trouble of pro- 
curing the protection he needs. 

Agents’ Service of Economic Value 

“That work is done by the competent 
representatives of the surety company. 
It has become a real profession and the 
service so rendered is of economic value 
to the business world. It is worth rea- 
sonable compensation, and the additional 
premium paid by reason of such service 
is not waste but in many instances rep- 
resents value given. 

“The executive and other officials of 
large corporations are engaged, and 
ought to be engaged, in developing and 
advancing the interests of their enter- 
prises. This takes their entire time, and 
to be relieved of the burden of studying 
insurance in all its ramifications is bene- 
ficial to their corporations for it leaves 
them free to devote their whole energies 
and resourcefulness to the promotion of 
the welfare of their particular business. 

“It must, therefore, be conceded that 
there is a real necessity for this field 
representation; that it performs an im- 
portant function in business enterprises, 
and that if competent and alert it earns 
a certain per cent. of the premium not 
only in producing business for the surety 
company it represents, but in assisting 
business interests to understand and ob- 
tain the protection needed. 

Maintaining Home Office Staff 

“Tt will likewise be conceded that cor- 
porations engaged in affording this pro- 
tection must be equipped with a capable 
home office organization whose regulat- 
ing guidance is necessary not only for its 
field representatives, but also for its pa- 
trons. Records must be kept, hazards 
must be analyzed and classified, period- 
ical investigations conducted, and a mul- 
titude of other matters to place and keep 
the business upon a sound and orderly 
basis. 

“All of this cannot be done unless the 
organization is manned from top to bot- 
tom with men whose life’s study has been 
devoted to corporate suretyship and 
whose vigilance is so constant and far- 
sighted as to avoid disaster. This special 
knowledge used vigorously and effective- 
ly in safeguarding risks and preventing 
loss has a real economic valve in the 
commercial and industrial fabric and 
should have its compensation through a 
portion of the premium. 

“Another advantage which comes from 
such a superior organization of suretv 
companies is reduction of losses which 
must ultimately be reflected in a reduc- 
tion of preminm charges.” 

The Hazard of Credit 


Mr. Miller further points ont the haz- 
ard of credit which arises. which is un- 


certain as to time of creation and length 


of duration, for the surety is the guaran- 
tor of the ability of the official to re- 
spond to any dereliction of duty. He 
says: 

“This analysis might be continued with 
reference to the bonds of tax collectors, 
but these are generally known to be ex- 
tra-hazardous. 

“The same observation may be made 
in considering sureties upon the bonds 
of fiduciaries—administrators, guardians, 
etc. It is perhaps not generally known 
that if these fiduciaries make invest- 
ments without complying with the law 
the surety is responsible. .The legal ef- 
fect is the same as if the surety hed 
placed his name upon the note of the fi- 
duciary for the amount of the trust fund. 

“The surprising thing is that a private 
individual will sign the bond for a fidu- 
ciary with this liability staring him in 
the face—a liability which may run for 
years—when he positively refused to sign 
the note of the same fiduciary for a 
small amount payable in a short time. 
Here again stalks the dread specter 
credit—credit for an indefinite period 
and for an uncertain amount. 

“No reference will be made to those 
risks which are obviously credit guaran- 
tees, but only to those where they are 
somewhat concealed. Perhaps the best 
illustration is the contract bond and one 
which is responsible for the payment of 
labor and material used in the perform- 
ance of the contract. This particular 
class has been the subject of much criti- 
cism. Time will not permit of an ex- 
tended argument to show that competi- 
tion among contractors has saved money 
for the public, and whilst surety compa- 
nies have sustained heavy losses through 
defaulting contractors, yet the results of 
the present method of operation has 
been beneficial to those who pay the pre- 
mium. The saving to the public has 
been substantial. 


When the Company Is in the Dark 


“In most, if not all, of the states a con- 
tractor is ‘required to give a bond not 
only for the performance of the physical 
construction, but also for the payment of 
labor and material used in the perform- 
ance of the contract. This gives to the 
contractor the right to pledge the credit 
of the surety company for all the ma- 
terial he uses in the contract. This gives 
him also the right to select without the 
knowledge or consent of the surety com- 
pany the person supplying the material, 
thus making that person a creditor of the 
surety company, and the latter does not 
know who he is or anything about the 
terms of payment. 

“The extent of this credit may run into 
large figures and may extend over an in- 
definite period of time. If the contractor 
were in a position to borrow the same 
amount of money from his bank the 
banker would not only know who his 
debtor is but he would also .make his 
contract so that repayment would be ex- 
acted in a comparatively short time. The 
banker would charge the current rate of 
interest for his loan. The surety com- 
pany to all intents and purposes gives 
the same line of credit at a much lower 
rate and does not even know who may 
have a claim against it or when or where 
that claim may be presented. In many 
instances the contractor has had a num- 
ber of contracts extending over several 
years dealing with the same material 
men and making payments from time to 
time without any designation as to what 


particular material is to be credited with 
the payments. 

“This creates a complicated credit sit- 
uation which is quite difficult to unravel. 
In some states there is no time limit for 
the presentation of such claims against 
surety companies, and inasmuch as they 
do not know who the creditors are they 
have no certain means of knowing when 
a contract has been completed if their 
liability has terminated. There is always 
in these cases a hidden, latent liability 
that may show itself two or three or 
even four years after the contract has 
been completed. This is not an exag- 
gerated statement because all the surety 
companies have had experience of this 
kind. It emphasizes to a marked degree 
the credit element in the surety business 
the charge for which on the part of the 
surety companies is quite reasonable.” 





JANISCH BECOMES A BANKER 





Well Known Champion Of Mutual In- 
surance Elected Vice-President Of 
National Shawmut Bank of Boston 
One of the surprises of the week was 
the news that Harold P. Janisch, who 
resigned recently as general manager and 
counsel of the American Mutual Alli- 


ance, had forsaken i insurance to enter the 
banking business as vice-president of the 
National Shawmut Bank of Boston and 
vice-president and general manager of 
the Devonshire Financial & Service 
Corporation of the same city. He takes 
up his new duties on September 1. 

For years Mr. Janisch has been the 
champion of the mutual cause and many 
have been his combats with stock com- 
pany representatives. Particularly of 
late the stock companies have felt the 
force of his opposition to their proposals 
in the new compensation rating pro- 
gram. Besides his executive duties with 
the Alliance, he has also been editor 
and business manager of the “Journal 
of American Insurance,” published by 
the Alliance in the interests of its mem- 
ber companies. 

His banking connection puts to rest 
the rumor current a few months ago that 
he was going to be appointed counsel 
for the Association of Casualty & Surety 
Executives in Chicago. 


DISCONTINUES WESTERN DEP’T 








N. Y. Indemnity Transfers Maynard to 
Home Office for Executive Field 
Work; Harder Still in Chicago 
The New York Indemnity has decided 
to discontinue its western department at 
Chicago and it is due to this decision that 
Stanley Maynard, western department 
manager, has returned to the home of- 
fice for executive agency work out in 
the field from that point. Mr. Maynard 
is at the present time in Cleveland, O. 
The plan is to send him to various mid- 
dle western points where surety produc- 
tion needs bolstering. Mr. Maynard is 
an old hand at this type of work, has 
the faculty of making contacts easily and 
has an abundant supply of selling ideas 

to which agents are receptive. 

The discontinuance of its western de- 
partment does not mean that the New 
York Indemnity will also drop its branch 
office in Chicago. This will function as 
heretofore under the management of 
Henry J. Harder. 
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Fcvessally an 
Agency Company 


HE UNITED STATES 

FIDELITY anp GUAR- 
ANTEE COMPANY, essen’ 
tially an agency company, leads 
the field in volume of pre- 
miums written. For the first 
six months of this year gross 
premiums were at the rate of 
$48,000,000 annually. 


Over 8,000 agents are prof 
iting by this steadily increasing 
business. You, too, can profit 
by it. 


UNITED STATES FIDELITY 
AND GUARANTY 
COMPANY 
Home Office: 
BALTIMORE MARYLAND 
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¥ BOSTON, MASS. 4 
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Stellwagen’s Talk To Penna. Agents 


(Continued from Page 29) 


to state. In states like New York and 
Massachusetts the differential is marked, 
while in other states it is barely percept- 
ible. Here in the state of Pennsylvania 
an investigation of the relationship be- 
tween loss ratio and the size of the risk 
is still going forward, and until the re- 
sults of that investigation have been de- 
termined it would be inopportune at this 
stage to offer any positive suggestion for 
this particular phase of the situation in 
this state 

Large Risk Paying Part of Expense 

“From the standpoint of expense the 
situation is different and indeed definite. 
It is notoriously true as a_ universal 
proposition that the large risk is today 
paying part of the expense which should 
legitimately be assessed upon the small 
risk. There is a certain minimum ex- 
pense attaching to the underwriting and 
servicing of every risk and there are 
literally thousands of small risks in 
Pennsylvania which do not begin to pay 
that minimum expense. In the case of 
even the smallest risk a policy must be 
written and recorded. Statistical and ac- 
counting records must be established. It 
must be reviewed by the underwriter 
and provision made for its auditing and 
inspection. The average layman has lit- 
tle appreciation of the extensiveness ot 
the machinery which is set in motion in 
the writing of a compensation policy. 

“Many small risks are isolated and in- 
accessible thus adding to the cost of in- 
spection and auditing. Many are short- 
lived and of a transitory nature and these 
conditions also add to the expense of 
rendering that service to which every 
risk is entitled.” 

Mr. Stellwagen went on to say that 
under the present. rating system there 
were tens of thousands of risks in Penn- 
svlvania which did not produce premiums 
high enough to pay for the minimum 
expense involved in underwriting and 
servicing those risks. On a risk with a 
$25 premium, for example, there is avail- 
able but $5 for all expenses outside of 
acquisition and taxes, and on a risk with 
a premium of $2,500 there is available 
the amount of $500 for expenses outside 
of acquisition and taxes. He pointed out 
that the stock companies seek to remedy 
this inequity by reapportioning the ag- 
gregate expense money so that small 
risks and large risks each will assume 
only their just proportion. 

Advantages of $10 Policy Fee 


This would take the form of a $10 
expense fee to be charged in connection 
with each policy not subject to experi- 
ence rating and on a national basis it 
has been demonstrated that the charging 
of this fee would produce sufficient rev- 
enue to bring about a reduction in the 
expense loading equivalent to a reduc- 
tion of 4% in the rates. 

“Important practical results should 
come from this proposed reapportion- 
ment of expenses,” said Mr. Stellwagen. 
Small risks would be made more desir- 
able to the companies inasmuch as they 
would receive enough expense dollars to 
put these risks on the books and serve 
them on a proper basis. Premiums 
would be reduced on large risks with the 
result that many large employers could 
be made to feei more enthusiastic for 
stock insurance and less inclined toward 
self-insurance or toward participating in- 
surance under which they might obtain a 
“ividend to cover those excess expenses 
whi h they know they have been paying. 

the large risks are entitled to re- 
“uccd premiums and there seems to be 
no sood reason why a rating basis should 
' be approved under which that relief 
could be afforded. Small employers, on 
ther hand, would be required to pay 

‘chtly more than they are now paying 
but it has always been found that the 
yerage small employer is willing to pay 
his just bills and it is a simple matter 


m this case to explain to him that the 
ah ering of proper service by an insur- 
os 


company costs a certain minimum 


amount and that he is only being asked 
to pay his own way.” 
Proposes Experience Rating Plan 

Continuing he said: “The stock com- 
panies have another suggestion to make 
in regard to the rating of workmen’s 
compensation risks which concerns the 
experience rating plan. Under the ex- 
perience rating plan now in use, changes 
in an individual risks experience are not 
reflected in the premium rates until a 
long time after those changes have been 
made. 

“To remedy this defect, the stock com- 
panies propose the so-called weighted ex- 
perience rating plan whereby the least 
weight is assigned to the risk’s oldest 
experience and the greatest weight as- 
signed to its most recent experience. 
Under such a plan more prompt rate 
recognition will be given those assured 
who have earned it and likewise penal- 
ties will be more promptly imposed on 
those assured who need to be reminded 
of their laxness and carelessness. The 
virtue of this proposal seems obvious, yet 
peculiarly enough there are those who 
seem to feel that an experience rating 
plan should not be elastic enough to give 
early and adequate recognition of the 
risk’s individual experience. Experience 
rating was instituted to accomplish this 
very end and the reform proposed will 
do much to emphasize that purpose.” 

In submitting these two proposals to 
the Pennsylvania agents, Mr. Stellwagen 
emphasized that in the final analysis 
their approval must come about through 
the force of public opinion, and this can 
only express itself after the public has 
been educated to an anpreciation of the 
inequities existing in the present rating 
system. He felt that in this process of 
education the agents could be of consid- 
erable assistance not only to the compa- 


nies but to themselves as well. He rec- 
ommended that large policyholders 
should be told that the present system 
requires them to bear part of the ex- 
pense of carrying the small risks. Small 
policyholders, on the other hand, should 
be told that their difficulty in obtaining 
stock company protection arises from the 
fact that their premiums are not suffi- 
cient to pay the necessary expenses of 
writing and servicing their business. 

“Finally,” Mr. Stellwagen concluded, 
“the stock companies would have it un- 
derstood that the reforms which they 
urge are intended to solve in some de- 
gree the problems of stock companies. 
And if the public authorities feel that 
the rating system proposed by the stock 
companies should not be forced upon 
participating carriers with a different 
distribution of business and with differ- 
ent methods of getting business, then 
the stock companies will be content with 
approval of the new system for them- 
selves.” 





PROBES AUTO INSURANCE RATES 

Attorney General Joseph E. Warner, 
of Massachusetts, last week began an 
examination of evidence bearing on 
charges that fraudulent automobile acci- 
dent claims were largely responsible for 
proposed increases in compulsory auto- 
mobile liability insurance rates in that 
state. The attorney general conferred 
for some time with Wesley E. Monk, 
state commissioner of insurance. 

Attorney General Warner said he was 
seeking to determine whether an inves- 
tigation by him was necessary and that 
he was examining the evidence to find 
out whether there was a basis for crimi- 
nal prosecution of any lawyers who may 
have been involved. 





NEW AMSTERDAM’S BUILDING 

The New Amsterdam Casualty has sent 
out a picture in colors of its new build- 
ing now in the course of construction 
at 50 to 60 John street, New York. 











perience. 








Oiled With the 
Spirit of Friendliness 


Among the notable characteristics 
of this company is its smooth run- 
ning organization. 


Thiscan beascribed to the friendly 
attitude of our underwriters sup- 
ported by their knowledge of agency 
problems gained from actual ex- 
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’ TO HEAR FRANK J. O’NEILL 





Royal Indemnity Head Will Address 
West Baden Local Agents’ Conven- 
tion; His Colorful Czreer 
The program of the big West Baden 
Springs convention of the National As- 
sociation of Insurance Agents was aug- 
mented this week by the selection of 
Frank J. O'Neill, presidcnt of the Royal 
and Eagle Indemnity, to discuss casualty 
insurance from the viewpoint of a man 
who not only is one of the leading cas- 
ualty executives in the country but a 
combination of lawyer, athlete and 

mathematician as well. 

Mr. O’Neill’s career sounds like a 
story book. Born in Manibus, N. Y., he 
attended St. John’s Military Academy 
and handled its football squad. He then 
went to Williams College where he tu- 
tored in mathematics, successfully earn- 
ing his way through. He received his 
legal training at Syracuse Law School 
and for some years acted as football 
coach at Colgate and Syracuse, in both 
universities taking a handful of material 
and developing teams that became fa- 
mous through the collegiate world. Later 
he became head coach at Columbia Uni- 
versity and was familiarly known to 
sport writers as “Buck” O'Neill. 

He was a member of the law firm of 
White, Shinaman & O'Neill at Syracuse, 
and made a fine record particularly as a 
trial lawyer. He came to the Royal In- 
demnity in 1915 to take charge of the 
legal department. Upon the resignation 
of its president in 1921, Mr. O'Neill be- 
came first vice-president and general 
counsel, and was promoted to the presi- 
dency last year. 





TAKES OVER PAVING CONTRACTS 

The Southern Surety has been com- 
pelled to take over several contracts for 
street paving in St. Lonis held by the 
Independent Asphalt & Construction Co. 
The paving company informed the surety 
company that it was not financially able 
to continue with the contracts. The 
Southern wrote the bonds guaranteeing 
satisfactory completion of the paving and 
plans to turn the work over to another 
contractor. It is believed the work can 
still be completed without loss. 


CLOSES NO. CALIFORNIA BRANCH 

Under the New York Indemnity’s new 
California arrangements, the branch of- 
fice which it has maintained in Northern 
California has been closed. Walter H. 
Jardine, who for the past few months 
has managed this branch. has transferred 
to the Rolph, Landis & Ellis general 
agency, which represents the New York 
Indemnity for surety lines. 


UNIVERSAL CASUALTY FORMED 

The Universal Automobile of Dallas, 
Texas, has organized a casualtv-surety 
running mate to be known as the Uni- 
versal Casualty. It will start with a cap- 
ital and surplus of $250,000 each and will 
write onlv accident, plate glass and gen- 
eral liability, later branching out. 





Moray’s Appointment 
(Continued from Page 29) 


formally entered the insurance business 
on a broad scale. 

Mr. Moray besides assuming executive 
control of the Southern Surety will be- 
come a director and member of the exec- 
utive committee of the Missouri State 
Life, which recently reinsured the Inter- 
national Life and which is controlled by 
Caldwell & Co. He will also head a sub- 
stantial fire insurance company now be- 
ing organized by the same financial in- 
terests. 

The Southern Surety of New York 
was recently organized and financed by 
Kidder, Peabody & Co., with a capital of 
$2,500,000 and a surplus of $2.400,000, tak- 
ing over the entire outstanding business 
of the Southern Surety of Iowa, together 
with its obligations and agency contracts, 
approximately $9,000,000 in premisms a 
year. 
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Management As a Big 
Problem in Suretyship 


HOW JOHN L. KOEPPLER SEES IT 








Union Indemnity Man Thinks Agents’ 
Appreciation of the Difficulties 
Would Help Situation 





With the advent of corporate manage- 
ment in industry, commerce and finance, 
suretyship took on a new business as- 
pect, according to John L. Koeppler, 
surety department manager at the nome 
office of the Union Indemnity. He says 
that until the coming of the corpora- 
tion, suretyship was tounded upon per- 
sonal accommodation, not upon business 
principles. Mr, Koeppler gave his views 
on this subject recently tor “The Live 
Oak,” the company’s house’ organ. 
They follow in part: 

“The coming of the corporation, the 
conduct of suretyship upon an insurance 
basis of average, in return for a _ pre- 
mium commensurate with the risk, met 
a long felt want, hastening ihe end ot a 
practice that oiten sent gocd men to 
iuin, simply because they had guaran- 
teed the obligations of triends, friends 
who couldn’t tulfill. Principals still fail, 
perhaps even in greater ratio than be- 
fore, but the corporate surety is organ- 
ized to meet just that eventuality. 

Hard to Get Right Personnel 


“Suretyship upon an insurance, busi- 
ness footing has its manifold advantages. 
But it also has a disadvantage, one to 
which every corporate business is sub- 
ject. ‘To the modern business world 
belongs the problem, a problem of the 
first magnitude, of preserving the un- 
doubted benefits of large scale, corpor- 
ate production, without the loss of that 
energy and initiative in management 
which a man is wont to give his own 
business. 

“Said the head of one of the larger 
surety companies not so long ago: ‘Our 
people dont care about improving them- 
selves; they come with the stroke of 
nine and quit with the stroke of five.’ 
He had bcen meditating. Success comes 
only from thinking, planning, working, 
every wakeful hour. In the surety busi- 
ness the problem is aggravated by the 
difficulty of obtaining the personnel in- 
telligently to conduct a business which 
penetrates every other field of indus- 
trial, commercial and financial endeavor. 
Stockholders have contributed their part, 
the money investment. The directors, 
the executives, are responsible for the 
safe and profitable conduct of the enter- 
prise. But they can’t conduct the busi- 
ness alone! 

“True, corporate management in the 
surety field is chiefly a problem localized 
at the home office, but appreciation by 
agents of the intricacies of the problem 
does much to brush aside the clouds of 
misunderstanding that otherwise at times 
are bound to loom upon our horizon. 


Keenness of Competition 


Again, a disadvantage lies in the fact 
that competition is keen. Forty com- 
panies, more or less, are our competi- 
tors. How can we compete? By ren- 
dering superior service; by knowing our 
business; by treating with understand 
ing and with courtesy every bonding 
problem which is presented to us for 
solution. To tell a client we can’t write 
his bond tells him nothing. Tell him 
why: perhaps in the process the way 
may open of writing the bond upon a 
sound basis: if not, the client will at 
least understand, will leave the office a 
friend of the company still. 

“Production is largely in the hands of 
agents who operate on a commission 
basis, generally men of affairs in their 
communities, many of them seasoned 
business men, with individual enterprise 
and mature judgment. To bring to them 
the skill needed in the underwriting of 
surety risks is therefore not the prob- 
lem it may seem. 

“Already possessed of energy and in- 
itiative, and of general business experi- 


ence, the typical agent finds little trou- 
ble in putting his company on the map. 
And the company can do much to put 
him on the map. As his good judgment 
becomes evident, the home office will 
naturally clothe him with wider author- 
ity, will extend his discretionary limits. 
To him that means speedier and better 
service to his clients, a more profitable 
business for himself and for his com- 
pany. Let him develop sound under- 
writing judgment, and his success is as- 
sured. 

Mr. Koeppler asks the question: What 
is good underwriting? “A hundred in- 
stances could be cited of what is not 
good underwriting, the kind a thousand 
explanations could not explain away, but 
a piece of good underwriting is its own 
best example: It needs no explanation.” 

He referred to some of the limitations 
that are imposed by the home office, 
saying: 

“Home office instructions and limita- 
tions are very necessary. No company 
could operate without them. If they 
hinder too much the conduct of the bus- 
iness of an agent, he should seek to have 
them modified, not violate them. The 
home office is never intentionally unrea- 
sonable, arbitrary. It expects observ- 
ance of its instructions in the spirit, not 
in the letter.” 





TEN YEARS IN BROOKLYN 





V. A. Gauthier, Sup’t Brokerage Dep’t 
Aetna Life, Tells of Growth 
of Local Branch 

Victor A, Gauthier, superintendent of 
brokerage and agency department of 
Brooklyn branch office Aetna Life, has 
been ten years with the company there. 
The present manager of the organiza- 
tion is James J. Conaty. 

This branch has had a steady growth 
since it was first started about fifteen 
years ago by James J. Phelan, a brother 
of “Charlie” Phelan, who was at that 
time manager of the New York office. 
Phelan left the New York office to or- 
ganize a Brooklyn branch. At that time 
the personnel consisted of a girl and 
himself. Today this same organization 
is writing in the neighborhood of $2,- 
000,000 a year in premiums. 

Mr. Gauthier, in speaking of the 
growth of this branch of the business in 
Brooklyn, said they now have nine pro- 
ducing agents and sixty employes in the 
office. There are also more than 
local agents on Long Island, which takes 
in the counties of Queens, Nassau and 
Suffolk. All forms of casualty insurance 
are written, including surety bonds. 

Among the prominent producers in 
this branch are Mortimer Weinberg, a 
former president of the Brooklyn Brok- 
ers’ Association, who is one of the lead- 
ing agents of the company, and John J. 
Canning, also a former president of the 
Association. 





MAY ARREST LLOYD’S AGENT 





Found Selling Blanket Bonds to Phila. 
Banks; Taggart Empowered to Act 
on Attorney General’s Ruling 
Following close on the decision of the 
attorney general of Michigan that no 
bank in that state can place its blanket 
bonds in companies not licensed there, 
comes the ruling from the Pennsylvania 
attorney general advising Insurance 
Commissioner Taggart that he may se- 
cure a warrant for the arrest of W. E. 
Mellon of Montreal, agent of London 
Lloyd’s, for writing blanket bonds of 


some twenty-two large Philadelphia 
banks. a ; ; 
According to information received 


from a reliable source, Mellen, who is 
connected with J. F. Hayden & Co. of 
Montreal. had also secured the business 
of the Michigan banks. 

A. M. Waldron, Philadelphia agent, 
complained to the insurance department 
regarding the existing practice of Phila- 
delphia banks to place their blanket 
bonds with Llovd’s and it was on his 
complaint that Insurance Commissioner 
Tageart asked the attorney general for 
a ruling. 


> 











Insurance agents are that particular about their business connections 
that they will not represent a company long unless they are absolutely 
satisfied with the company itself—its officials—its service and service 
facilities—its underwriting policy—its claim adjustments and method 


of doing business. 


Over 25% of our present agents have been with the 


company five years or more. 


Over 15% have represented the Standard for ten years 


or more. 


Over 7% have been with the company 15 years or more. 


A number of Standard Agents have represented the company continu- 


ously since shortly after its beginning. 


We take a great deal of pride in having been able to please and satisfy 


so many discriminating agents for so many, many years. 


There must be a reason 
why Standard agents stick! 


STANDARD 


ACCIDENT INSURANCE CO. 


DETROIT, MICHIGAN 


One of the oldest and one of the largest 
Casualty and Bonding Companies in America 
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